3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nexaops 2004 r., 27 uronda, 16 oxtsiops, 25 Hosops 2006 r., 25 oktstops 2007 r., 23 uroas 2008 ., 3
nroHst, 23 Hos0psa 2009 1., 27 urousd, 18 uromnsa 2011 1., 25 urons, 28 uronsa 2012 r., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
ampens 2025 r.

TAPAHT:  Cwm. [dekpeT Bricmero N'ocynapcteenHoro Cosera Cor3HOro rocyaapctsa ot 6 aekadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

T'APAHT: Cm. CTpaTermio rocynapcTBEHHON MOJATHKA P® B 00JacTH 3aMTHI MpaB MOTpEeOUTENEH Ha
nepuox 1o 2030 r., yrBepkaeHayro pacrnopsikeHnem IlpasurenscrBa PO ot 28 asrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHUS CYAaMH JeJl 10 CIIOpaM O 3allUTe IIPAaB IOTPEOUTENIEN, CBSI3aHHBIM C
peanu3anye ToBapoB U yciyr, yreepKaeHusli IIpesunnymom Bepxosaoro Cyma PD 17 okrsaops 2018 r.

Cwm. OB30p cymebHOM MPaKTHKHU IO JIe/iaM, CBSI3aHHBIM C 3alllUTON MpaB motpeduTesneil (GPUHAHCOBBIX YCIYT,
yTBepxaeHHbI [Ipesunnymom Bepxosroro Cyna P® 27 centsiopst 2017 r.

T'APAHT: O pacCMOTPEHHH CyIaMH TPaXXTAHCKHUX I IO CIIOpaM O 3aIllATe TPaB ITOTPEOUTENCH CM.
rnoctaHoBneHue Ineayma BepxoBroro Cyna P® ot 28 uronsa 2012 . N 17
[lo oTmenpHBIM BOMPOCAM MPUMEHEHUS HACTOSIIEro 3aKoHa CM. PA3bACHEHWS, YTBEepKISHHbBIE NMPUKa3oM
I'AK P® ot 20 mas 1998 r. N 160, pasbsacHeHus I'KAII PO ot mapra 1996 r.

T'APAHT: CM. KOMMEHTapPUM K HACcTOSIIEMY 3aKOHY

Hupopmayusn 06 usmenenusx:  Ilpeambyna usmenena ¢ 1 nosops 2020 2. - ®edeparibHbil 3aKOH om 31
urona 2020 2. N 290-@D3
Cwm. npedbidywyto pedakyuro

FAPAHT: Cwm. OHUuMKroneguw, nos3vumMy BbICLUMX CYAOB u Apyrue KOMMEHTapum k mpeamOysie
HACTOSAIIETo 3aKOHa
Cwm. cxeMy "CyOBbeKThl Ha phIHKE TOBapOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOLIEHHsI, BOSHUKAIOLINE MEKAY MOTPEOUTESIMA M U3TOTOBUTEIISIMH,
UCTIONHUTEISIMHA, UMIOPTEPaMH, NPOJaBIaMH, BIaAeTbllaMi arperaropos MH(popManuu o ToBapax (yciyrax)
IpU TpOJaKe TOBApoB (BBHINOIHEHHMH DPadOT, OKa3aHWW YCIYyT), YCTaHABIMBaeT MpaBa MOTpeOuTened Ha
npuoOpeTeHne TOBapoB (PaboOT, YCIyr) HaAJeKallero KadecTBa M O€30MAaCHBIX MAJS JKU3HHU, 3J0POBBS,
HMYLIECTBa MOTPeOUTENeH M OKpYKaloIIeH cpelipl, MmoydyeHne nHdopManruu o ToBapax (paborax, yciuyrax) u
00 WX M3TOTOBHTENSX (MCHONHUTENSX, MPOJABIAx), O BilajeNblax arperaropoB MHQopMamuu O TOBapax
(yciyrax), mpocBelIeHHe, TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3aIUTy MX WHTEPECOB, a TAKXKE OINperesseT
MEXaHU3M peau3aIliy 3TUX MPaB.

OCHOBHBbI€ MTOHATHS, UCTIONB3yEMbIE B HACTOAIIEM 3aKOHE:

noTpebuTenb - rpakIaHiH, MMEIOIINI HaMEpeHUE 3aKa3aTh WIH IPUOOPECTH JIMOO0 3aKa3bIBAOIINIA,
MIpUOOPETAIOIIMIT MM HCIONB3YIOIUN TOBaphl (pabOTHI, YCIYTH) HUCKIIOYUTENBHO VIS JIMYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HYXl, HE CBSI3aHHBIX C OCYILIECTBICHUEM PEANPUHUMATENbCKON IEATEIbHOCTH;

M3roToBUTESb - OpraHu3alusl HE3aBHCHMO OT €€ OpPraHU3alHOHHO-IPABOBOH (OPMBI, a TaKkKe
WHAWBUAYaIBHBIN IPEeANIpHHUMATENb, TPOU3BOISIIIIE TOBAPHI IS PeAIN3allH HOTPEOUTEIISM;

MCMNOJSIHUTENb - OpraHu3aunusi HE3aBUCHMO OT €€ OpraHM3alMOHHO-NPABOBOH (OpPMBI, a TakKe
WHAWBUAYAIBHBIN MPEANpHUHAMATENb, BBINOIHSAIONINE Pa0OThHl MM OKAa3bIBAIOIIUE YCIYTH HOTPEOHUTENSIM 10
BO3ME3/THOMY JIOTOBOPY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OpMBI, a TakKe

16.04.2025 Cucrema TAPAHT 1


https://internet.garant.ru/document/redirect/10106035/0
https://internet.garant.ru/document/redirect/10106035/0
https://internet.garant.ru/document/redirect/411191055/0
https://internet.garant.ru/document/redirect/71759142/1000
https://internet.garant.ru/document/redirect/71759142/0
https://internet.garant.ru/document/redirect/72081026/0
https://internet.garant.ru/document/redirect/71774320/0
https://internet.garant.ru/document/redirect/70194860/0
https://internet.garant.ru/document/redirect/179941/1000
https://internet.garant.ru/document/redirect/179941/0
https://internet.garant.ru/document/redirect/136364/0
https://internet.garant.ru/document/redirect/74451944/11
https://internet.garant.ru/document/redirect/57589500/0
https://internet.garant.ru/document/redirect/77532311/0
https://internet.garant.ru/document/redirect/5521256/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MHAWBUIYATbHBIA TIPEAIPUHUMATEND, pEaTU3YIOIINe TOBAPBI HOTPEOUTENSIM IO JOTOBOPY KYTIITH-TIPOJAKH;
ab3ar1 cepMoN YTPaTUIT CUy;

Hupopmayus 06 usmenenusix:  Cm. mexcm absaua cedbMo20

HeJoCTaTOK ToBapa (paboTbl, YCIyru) - HECOOTBETCTBHE ToBapa (paboThI, YCIYTH) HIH
00s3aTEIbHBIM Tpe6OBaHI/ISIM, mpeaAyCMOTPECHHBIM 3aKOHOM 1100 B YCTAaHOBJICHHOM UM IOPAJAKE, UKW YCIIOBUAM
noroBopa (TIpy X OTCYTCTBUH WJIM HETIOJTHOTE YCIOBUI OOBIYHO MPENbSIBISIEMBIM TPEOOBAHMSIM), MU LIEISIM,
IUTST KOTOPBIX TOBap (pabota, yciyra) Takoro poja OOBIYHO HCITONIB3YETCS, WU IIEIsIM, O KOTOPBIX IPOJIaBell
(ucmomHNTENB) OBUI TIOCTaBJIEH B M3BECTHOCTh MOTPEOWTENIEM IMpH 3aKIIOYEHWH JOTOBOpA, WM 00pasly u
(nnn) omMCcaHUIO TIPH MPOAaKe TOBapa Mo odpasity 1 (WITH) 10 ONHCAHUIO;

CYyLWeCTBEHHbIA HeAoCTaToOK ToBapa (paboTbl, YCNyru) - HEyCTPaHWMBIH HEJOCTATOK HJIH
HEJIOCTaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH Oe3 Hecopa3MEpHBIX PAacXOJIOB HIIM 3aTPaT BPEMEHH, WIIH
BBISIBJSICTCST  HEOJHOKPATHO, WJIM TMPOSBISETCS BHOBb IOCIE €r0 YCTPaHCHWs, WIH JPyrHe I0J00HbIC
HEJI0CTaTKH;

6e3onacHoCTb ToBapa (paboTbl, yCNyru) - 6e30macHOCTh TOBapa (pabOoThI, YCIYTH) IS KU3HH,
3JI0POBBS, UMYIIECTBA MOTPEOUTENSI U OKPYXAroIIed Cpeibl MPH OOBIYHBIX YCIIOBUSX €r0 HCIOJIb30BaHMS,
XpaHEHUs!, TPAHCTIOPTUPOBKY W YTUIIM3AIUH, a TaKKe 0e30MacHOCTh Mpollecca BHIMOTHEHUS paOboThI (OKa3aHUS
yCIIyTH);

YyNOSIHOMOYEeHHasA U3rotoButerniemMm (NpogaBLOM) opraHusaums WU YNOJIHOMOYEHHbIN
N3roToBUTENEM (npopaBuom) MHAUBUAYalbHbIN npeanpuHumMmaresnb (manee -
YyNONMHOMOYEHHasa opraHu3auus Unu ynonHOMOYeHHbIN UHAMBMAYaNbHbIN NpeanpuHUMaTesnb)
- OpraHu3aIys, OCYIIECTBIIONAs ONPEIEICHHYO IeATebHOCTD, WM OPTraHU3aIMs, CO3JaHAAas HA TEPPUTOPUN
Poccwmiickoii ®enepanuu  M3rotoBUTENeM (MPOJABIOM), B TOM 4YHCIE€ WHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBHITIOJHSIIONIAE OIpPEACICHHbIE (YHKIMM Ha OCHOBAaHHU JOTOBOpa C
M3roTOBUTENEM (MPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHITHE W YJOBICTBOPEHHE TpeOOBaHHIA
oTpeduTeNneli B OTHOIIEHUHM TOBapa HEHAJUICkKAIIEro KadecTBa, JIMOO WHAWBHUYATbHBIA MpPEANPUHUMATENb,
3apernuCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanny, BHIIOIHSIOMNN ONpee/icHHbIe (PYHKIUN Ha
OCHOBAaHHWM AO0TOBOpa C HU3IrOTOBUTCICM (HpOI{aBHOM), B TOM 4YHCJIC C MHHOCTPAHHBIM M3rOTOBUTCIIEM
(MHOCTpaHHBIM TPOJABIIOM), M VYIIOJHOMOYEHHBIH WM Ha NpPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIMA
noTpeduTeneld B OTHOIICHHN TOBapa HEHA/IJIC)KAIETO KaYeCcTBa,;

MMMoOpPTEP - opraHu3anys He3aBUCHMO OT OPTaHMW3aLMOHHO-TIPABOBON (POPMBI MITH MHINBUIYaTbHBII
MIpePUHAMATEINb, OCYIIECTBISIONINE MMIIOPT TOBapa IS €ro MOCIenyroIleld peann3aldd Ha TEePPUTOPHH
Poccuiickoit enepanuu;

Brageney arperatopa uWHcgopmaumum o ToBapax (ycnyrax) (manee - Bnageney
arperaTopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3alHOHHO-TIPABOBOW (OPMBI JHOO WHIMBUIAYaIbHBIN
MIpeIIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaICIbIIAMU MPOTPAMMBI JIJIS QIEKTPOHHBIX BBIYUCIATENBHBIX MAIIHH
u (WIM) BiajenblaMu caita W (WIIKM) CTpaHWIBI caiiTa B HWH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UHTepHeT" W KOTOpBIE NPEAOCTABISIOT MOTPEOMTENI0 B OTHOIIEHHH ONPEACICHHOrO ToBapa (yCIyrH)
BO3MOXXHOCTb OJHOBPCMCHHO O3HAKOMHUTLCA C MNPCAJIOXKCHHUEM IIpOJaBla (I/ICHOJ'IHI/ITCHSI) O 3aKJIIOYCHUHU
JOTOBOpa KYIUIH-TIPOJA)KM TOBapa (IOrOBOpa BO3ME3JHOTO OKAa3aHUSl YCIyT), 3aKIIOYUTh C TMPOAABIIOM
(McnomHUTENEM) TOTOBOP KYIUTU-TIPOAAXKH (OTOBOP BO3ME3THOTO OKa3aHWs YCIYT), a TaKKe IMPOU3BECTU
MIpEABAPUTEIHHYIO OTUIATY YKA3aHHOTO TOBapa (YCIyTH) IyTeM HaJTUYHBIX PacdeToB JINOO MepeBoa JCHEKHBIX
CpPEJICTB BJAJIENbIy arperaropa B paMKax NMPHUMEHSIEMbIX (OpM Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C
nyHkToMm 3 ctatbk 16.1 Hacrosiero 3akona u PegeparnsHbiM 3akoHOM ot 27 uronst 2011 roga N 161-D3
"O HaIMOHAIBHON IJIaTeXHOU cucteMe".

I'nasa 1. O0mue moJ10KeHus

CraTtbsa 1. [IpaBoBoe peryimpoBaHHe OTHOLICHUH B 00JIACTH 3aIUTHI TIPaB MOTpeOUTeNeit

T'APAHT: CMm. 3HuuMKnoneaumu, MNO3NLUK BbICLUMX CYOOB W Apyrne KOMMEHTapuuM K crathe |
HaAaCTOALLICTO 3akoHa

Hudopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-@3 nynkm 1
U3J1024CEH 8 HOBOIL PeOaKyul
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. OtHomeHUs B 00JAaCTH 3alIMTHI TPaB MOTPeOUTENeH perynupyroTcs [ paaaHCKUM KOOeKCOoM
Poccuiickoii ®enepanyu, HacTOANIMM 3aKOHOM, IPYIHMMHU (peaepadbHBIMH 3aKOHAMH (llanee - 3aKOHBI) H
MIPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMAaTHBHBIMH MIPABOBEIMH akTaMu Poccuiickoii @enepanuu.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hnupopmayus 06 usmenenusx:  Ilynkm 2 usmenen ¢ 5 mas 2020 2. - ®edeparibHbIl 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyto pedakyuro

2. [TIlpaButenscTBo Poccuiickoii @enepanuu He BOpaBe MOpydaTh (eAepaibHbIM —OpraHam
HCTIOTHATENIFHOM BJIACTU MIPUHUMATH aKThI, COJICPIKAIe HOPMEI O 3aIlliTe TIPaB MOTpeOuTemei.

IIpaBurenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh Il  MOTPEOMTENST ¥ TPOAABIA
(M3rOTOBHTENSI, WCIONHUTENS, YIIOJIHOMOYEHHOW OpraHW3aIlliil WIH YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNNPUHAMATEIS, HWMIIOPTEpa, BIAAENbIla arperaropa) MpasBuna, oOs3aTenbHbE TPH 3aKIIOYCHUH H
WCTIOTHEHHH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAKH, JHEPTOCHA0KEHNS, JOTOBOPOB O
BBITIOJTHEHUY pa0doOT M 00 OKa3aHWUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aerycra 2011 r.

Hugpopmayus 06 uzmenenusx: — Cm. mexkem ab3aua mpembezo

Hupopmayusn 06 usmenenusx: Cmamosn 2 uszmenena ¢ 8 oexabpsa 2020 2. - @edeparibHbll 3aKOH om 8
oekabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit depeparn
IF'APAHT:  Cwm. KOMMEHTapWUW K cTaThe 2 HACTOSIIEro 3aKoHa

1. Ecu mexnyHapoaHbsiM qoroBopoM Poccuiickoit @efepaliii yCTaHOBIIEHBI MHBIE TTpaBUJia O 3aIlUTE
IIpaB IOTpeduTeNeil, 4eM Te, KOTOpble NPEeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, IPHUMEHSIOTCS IpaBHia
MEXIYHapOIHOTO I0TOBOPA.

2. PemieHnsi MeXrocyJapCTBEHHBIX OPraHOB, MPUHSTHIE HA OCHOBAaHHMH TOJIOKEHUH MEXIYHapOIHBIX
noroBopoB Poccuiickoit ®enepanu B HMX HCTOJKOBaHHWH, NpoTuBopedameM KOHCTUTYyuun Poccuiickoit
Oenepanmu, He momIexar ucrnoidHeHuio B Poccuiickoit ®enepanun. Takoe HpoTHBOpEUHMEe MOMKET OBITH
YCTaHOBJICHO B NOPALKE, onpeaeieHHOM (heaepaabHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTeneit Ha MPOCBEIIEHUE B 00JACTH 3aIUTHI TPaB MOTpeOuTENei
T'APAHT: CM. KOMMEHTapPUU K cTaThe 3 HACTOSIIEro 3aKoHa

Hupopmavus 06 uzmenenusx:  Ilynkm 1 usmenen ¢ 1 uronsa 2021 2. - @edepasnibHbil 3aKOH om 11 utons
2021 2. N 170-D3
Cwm. npedbidywyto pedakyuro

1. IlpaBo moTpeOuTeNel Ha MPOCBELUICHWE B OOJACTH 3aIUTHI MpaB MOTpeOuTenel odecrieunBaeTcs
MOCPE/ICTBOM ~ BKJIFOUCHHS COOTBETCTBYIOLIMX TpeOoBaHMid B  (PefeparibHble  rocyapCTBEHHbIE
obpasoBaTenbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPAMMbI, a TAKKE MOCPEACTBOM OpraHU3aIHU
crcteMbl HH(pOpMaNUH MoTpeduTesnel 00 X MpaBax U 0 HEOOXOAMMBIX JIEHCTBHUSX TI0 3aIIUTE ITUX MPaB.

HUudopmayus 06 uzmenenusx: Cmamvs 3 donoanena nynkmom 2 ¢ 1 wions 2021 2. - @edepasibHbll 3aKOH
om 11 urons 2021 2. N 170-D3

2. B mensix peanuzanuu mpasa notTpeOUTeNnei Ha MpOoCBelieHHEe B 001aCTH 3alUThI IPaB MOTpeOuTeNeH
OpraH ToCyJIapCTBEHHOTO Ha/J30pa OCYLICCTBISICT (POPMHUPOBAHHME M BEJICHHE OTKPHITOTO M OOIEHIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHl MpaB NOTpeOHTENel, KadecTBa W
0e30MmacHOCTH TOBapoOB (paboT, yciryr) B opsijike, ycraHosieHHoM IIpaBurenbctBoM Poccuiickoii denepanuu.

CraTbs 4. KauectBo ToBapa (pabOTHI, YCIYTH)

I'APAHT: CMm. JHuMKnoneauu, Mno3nLMK BbICWUMX CYyOOB W Apyrne KOMMEHTapuuM K cratbe 4
HACTOSIIEro 3aKoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. NMpopasel, (McrnonHUTENb) 00s3aH mepeaars NOTPEOUTENO ToBap (BHITOIHUTE PabOTy, 0Ka3aTh
YCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2. Ilpm OTCYTCTBMM B JIOTOBOpE YCIIOBMA O KadecTBE ToBapa (paboOThl, YCIYrH) MpOJIaBell
(ucrionHMTENB) 0043aH  TepeAaTh MOTPeOHWTENI0 ToBap (BBIMONHWATH paboTy, OKa3zaTh yCIyTy),
COOTBETCTBYIOIINI OOBIYHO IPENbABISIEMbIM TPEOOBAHUSAM M IPUTOAHBIM AU LeNeH, Ul KOTOPBIX TOBap
(pabora, yciryra) Takoro poaa 0ObI9HO UCIIONB3YETCH.

3. Ecnmn mpopaseny (MCHIONHHUTENb) NMPH 3aKIIOUEHMH JIOTOBOpa OBUI IOCTAaBIEH NOTpeOuTeNneM B
H3BECTHOCTH O KOHKPETHBIX LEJSIX MPUOOpeTeHHs ToBapa (BBIIOIHEHHs pabOThl, OKa3aHUs yCIyTH), IpOJaBell
(ucnonHMTENB) 0053aH TepenaTh NOTPEOUTENO TOBAp (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN Ui
HCTIONBb30BaHMS B COOTBETCTBUY C ATUMH LIETSAMHU.

4. Ilpu nponaxe ToBapa Mo 0OpasLy u (KiIM) ONMUCAHHIO MpojaBel 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pasily u (WJIM) ONMUCAHHIO.

T'APAHT: OO0 OTBETCTBEHHOCTH 3a IPOJaXXy TOBApPOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KadecCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 r. N 195-03

Hupopmavus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmabps 2022 2. - ®edeparbHbili 3aKOH om 14
urwnsn 2022 2. N 266-D3
Cwm. npedbidywyto pedakyuro

T'APAHT: K HOpMaTuMBHBIM IIPaBOBLIM aKTaM, YCTaHABIMBAIOIIMM O00s3aTelIbHbIE TPEOOBAHUA M
IIPENYCMOTPEHHBIM YHKTOM 4.1 crathu 4 HacrosAwmero 3akona (B penakuuu PegepanbHoOro 3akoHa or 14
utojst 2022 r. N 266-®3), He NPUMEHSAOTCA noaoxeHus YacTen 1 u 4 ctatbn 3 denepalbHOro 3aKOHA OT
31 mromst 2020 . N 247-D3

4.1. Ilpu mnpomaxke OTHENBHBIX BHUAOB TEXHUUYECKH CIOXKHBIX TOBApOB C MPEABAPUTEIBHO
YCTAHOBJICHHBIMH HPOTpaMMaMi Ul SIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIUH MOTpeOUTENto oOecrednBaeTcs
BO3MOXXHOCTh HCIOJIb30BaTh OTHAEIBbHBIE BHJbI TEXHWYECKH CIOKHBIX TOBapoOB C MPEABAPUTEIHHO
YCTaHOBJIEHHBIMH TPOTpaMMaMHU JUIsI 3JIEKTPOHHBIX BBIUMCIMTENBHBIX MAIUH, CTpaHAMHM MPOHCXOXKICHUS
KOTOpPBIX BISIFOTCS Poccuiickas denepanyst WK Jpyrue rocy1apcTBa - 4ieHbsl EBpa3uiickoro 3KOHOMHUYECKOIO
coto3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBapoB, MOPSAOK COCTABICHUS H
BEJIEHUS MEPEYHSA TporpamMM [UIsl SJICKTPOHHBIX BBIUYMCIWTENBHBIX MAIIMH, CTPaHAMH MPOHCXOKICHUS
KOTOpBIX sABIsAOTCS Poccuiickast deaepaiust Uiau Jpyryue rocy1apcraa - 4ieHbl EBpasuiickoro 5KOHOMHUYECKOTo
COI03a ¥ KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIHHO YCTAHOBICHBI, H NMOPALOK UX MPEABAPUTEILHON YCTAHOBKH,
BKJTFOUasi TpeOOBaHUs K GYHKIIMOHUPOBAHHIO, onpeaenstorcs [IpaButensctBoMm Poccuiickoit deneparim.

I'APAHT: A63ar1 BTOpoit myHkra 4.1 BCTynaet B cuny ¢ 1 urons 2021 r.

[IpenBaputenbHO YCTAaHOBJCHHBIE IIPOTPAMMBI Ul BJICKTPOHHBIX BBIYMCIUTENBHBIX MAILUH,
HCIONb3yeMble IOTpeOUTEeNeM Ha OTAEIBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBApOB JUIL JOCTyNa K
nHpopMarM Ha caiitax B HH(DOPMAIMOHHO-TEIEKOMMYHHKAIMOHHOH cetn "MHTepHeT", HOJKHBI
o0ecreunBaTh BO3MOXXHOCTh MCIOJB30BaHUS 0€3 JOMONHUTEIBHBIX HACTPOEK (10 YMOJIYaHHUIO) TOHCKOBOM
CUCTEMBI, CTpaHON NPOMCXOXKACHUA KOTOpod sABiseTcs Poccuiickas denepaunus WM IpyrHe rocynapcrsa -
wieHbl EBpa3suilckoro 3KOHOMHYECKOIO CO03a, B MOpsAjKe, ycraHoBIeHHOM IlpaBurensctBom Poccuiickoit
Oenepannu. TpeOoBaHUS K yKa3aHHOW MOHWCKOBOM CHCTEME W TMOPSIOK €€ ONpeNeNeHHs] YCTaHABIHUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepauuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJISI  JIEKTPOHHBIX BBIUMCIMTENBHBIX —MAIIHH,
UCIIOJIb3yeMbIe MOTpeOHuTEeNeM Ha OTIENBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBApOB, JOJDKHBI B TOM 4YHCIC
BKJIIOYATh TPOTPAMMYy JUISI SJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIllMH, KOTOpas NpedHa3HadeHa I IOWCKa,
pocMOTpa M TPUOOpETeHHs MpOorpaMM Ui JJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIWH, MPUMEHIEMBIX
MOTPEOUTENIMHU C MCIIOIb30BAHUEM TEXHUYECKHU CIIOKHBIX TOBAPOB (Jaee - €AUHbIM Mara3uH NPUIOKEHHH), 1
(YHKINOHUPOBaHWE KOTOPOHW OCYILECTBISIETCS C YYETOM OCHOBHbIX MPUHLMUMOB, yTBEP>KAAEMBIX
(enepanabHBIM OPraHOM HCIOJHUTEIBHOH BJIACTH, OCYLIECTBISIONMM (DYHKIMH NO BBIPaOOTKE U pealn3aliu
rOCyJapCTBEHHON IMOJUTUKA X HOPMATHBHO-IPAaBOBOMY PETyJIMpPOBaHHIO B cdepe HHPOPMALMOHHBIX
texHojoruid. dexepanbHbIil OpraH MCHOJIHUTEIBHON BJIACTH, OCYLISCTBISIOMMA (QYHKIMHU MO BBIPAOOTKE H
peanM3alMy  TOCYJApCTBEHHOW IONWTHKM W HOPMAaTUBHO-TIPAaBOBOMY  pETyJIHpOBaHHIO B  cdepe
WHPOPMALIMOHHBIX TEXHOJIOTUH, TAKXKe YTBEP:KIAaeT NepeveHb IporpamMm Ui SJIEKTPOHHBIX BBIYHCIHTEBHBIX
MalIlliH, pa3MelIaeMbIX B €INHOM Mara3suHe NPUIIOKEHUH B 003aTeIbHOM TOPSIKE.

T'APAHT: Co3ganne W (QYHKOIMOHWPOBAHME E€OMHOIO MarasuHa IpUWIOKeHud obecnevymBaloTcs
omnpenelleHHbIM peniendeM IlpaBurennctBa P® BiazensliieM caiita B (MIM) CTpaHULBI caliTa B CETH
"Uureprer", v (rwim) HHOOPMALMOHHON CUCTEMBI, W (MJIM) IPOrPaMMBI IS DJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MallIiH, KOTOPBIC TIpeaHa3HaYeHbl U (MJIN) MCIOIB3YIOTCS UX IOJH30BATEISIMU JJIS IIPEIOCTABICHUS U (MIIH)
pacmipoCTpaHeHHUs MTOCPEACTBOM CO3/ITaHHBIX MMHU MIEPCOHAILHBIX CTPAHUIl MH(QOPMAIIUU Ha TOCYAapCTBEHHOM
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s36IKe PD, TOCYIapCTBEHHBIX A3BIKAX PECHyOIHK B cocTaBe PD miam MHBIX A3bIKax HapoaoB Pd, Ha KOTOPHBIX
MO>KET PACIIPOCTPAHATHCS PEKJIaMa, HallpaBJIEHHAs Ha IPUBJICUYCHNE BHUMAHUS ITOTPEOUTENEH, HAXOISIIIAXCS
Ha Tepputopud PD, 1 1oCTy K KOTOPEIM B TOM YHCJIE OCYIIECTBIISICTCS C MCIIOJIH30BAHUEM IIPSABAPUTCILHO
YCTAHOBJICHHBIX Ha  OTJEIbHbIE TEXHUYECKH CIIOKHBIE TOBAapbl MPOrpamMM JUId  AJIEKTPOHHBIX
BBIYMCIIMTEIIFHBIX MaITHH

Hugopmayus 06 usmenenusx: ®edeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 5 enecenvi
UBMEHeHUs.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. Ecnm 3aKOHaMVl wiim B YCTaHOBJIIEHHOM UMM TOPSIIKE MPEIYCMOTPEHBI 00s3aTeNIbHbIe TPeOOBaHHS K
ToBapy (pabote, ycmyre), mpofaser] (MCIIOTHUTENh) 00sI3aH MepenaTh NOTPEOUTEIN0 ToBap (BBITOIHUTE padoTYy,
0Ka3aTh YCIyTY), COOTBETCTBYIOLINHA 3TUM TPeOOBAHUSIM.

Cratbsa 5. [IpaBa u 00513aHHOCTH M3TOTOBUTEIS (MCIIOJHUTENS, POABIA) B 00IACTH YCTaHOBJICHHS
Cpoka CiryOBbl, CpOKa TOJHOCTH ToBapa (paboTbl), a TaKkKe rapaHTHHHOIO CPOKa Ha TOBap

(paboty)

T'APAHT: Cwm. SHUMKNoNneanu u gpyrue KOMMEHTaPUN K CTaThe 5 HACTOSAIIEro 3aKoHa
CwMm. cxemy "Cpok rognocty. ['apanTtuiineiii cpok. Cpok ciyKObr"

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKoOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECEHbl USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. Ha ToBap (pabory), mpeaHa3HAYCHHBIA JUIS JUIMTEIBHOTO WCIHOJIb30BaHHS, W3rOTOBUTEIb
(MCTIONIHUTENb) BIOpAaBE YCTAHABIMBATH CPOK CHYXObl - mepuoa, B TeYEHHE KOTOPOTO H3TOTOBHUTEND
(ucnionmHMTENB) 00s3yeTcsi oOecreynBaTh MOTPEOUTENI0 BO3MOXKHOCTh HMCIOJIB30BaHHs ToBapa (paboThl) MO
Ha3HAYCHUIO U HECTU OTBETCTBCHHOCTH 3a CYHICCTBCHHBIC HEAJOCTATKU Ha OCHOBAaHUUN HyHKTa 6 cTaTbl 19 u
nyHKTa 6 cTaTby 29 Hacrosmiero 3akoHa.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 2
8HeceHbl UZMEHEeHUs.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. UsrotoBuTenb (MCIIONHUTEIb) 00sI3aH YCTaHABIUBATh CPOK CIYKOBI TOBapa (paboThl) AIUTEIBLHOIO
MOJIb30BAHUS, B TOM YHCJIe KOMIUICKTYIONIMX W3/ICIHi (JIeTaneil, y3/10B, arperaroB), KOTOphie M0 UCTEYCHUH
OTIPEICNIEHHOTO MEPUOJIa MOTYT MPECTABNIATH OMACHOCTD JIJIS JKU3HH, 3JI0POBbS IIOTPEOUTENS, IPHYNHSATE BPE/T
€ro UMYIIECTBY WM OKPYXKAIOIICH cpejie.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. Cpok ciyx0Obl TOBapa (paOOTBI) MOXKET HCYHCIATHCA CIUHUIIAMH BPEMEHH, a TaKKe HHBIMH
CIUHUIIAMH  M3MEpeHHs (KWJIOMETpaMH, MeTpaMH | TPOYMMH CAWHHIAMHM HW3MEpPEHUS HCXOns U3
(YHKLIMOHANBHOTO Ha3HAYEHUs ToBapa (pe3ysbTara paboThl)).

Hupopmavyus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rnpedbidyuiel pedakyuu

4. Ha MIPpOAYKTHI INMUTAHHUA, Hap(l)IOMepHO—KOCMeTI/I‘-ICCKI/Ie TOBApbl, MCAUKAMCHTBI, TOBAPhbI OBITOBOM
XHUMHUHN W HHBIC HO,I[O6HI>I€ TOBAapPbL (pa60T1>1) HU3TOTOBUTCIIb (I/ICHOJ’IHI/ITCJ'IB) 00s13aH YCTaHaBJINBATb CPOK
TOAHOCTH - MEPUO/J], IO UCTCUCHUUN KOTOPOTro TOBApP (pa60Ta) CUUTACTCA HCHUPUT'OJAHBIM JIS1 UCIIOJIB30BaHUA 110
Ha3HA4YCHUIO.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5
BHECeHbl USMEHEHUs.
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

5. Ilponaka ToBapa (BBITOTHEHUE pabOThI) IO MCTEUEHHH YCTAaHOBJIEHHOTO CPOKA TOJHOCTH, a TaKKe
TOBapa (BHIMOJIHEHHE PabOThI), HA KOTOPBIH JOJKEH OBITh YCTaHOBIIEH CPOK TOJMHOCTH, HO OH HE YCTAHOBJICH,
3anpeLliaeTcs.
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HUnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 6
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

6. W3roroButenb (MCIOMHHUTENb) BIIPaBE yCTaHABIMBATH HAa TOBap (paboTy) rapaHTUUHBLIA CPOK -
NepuoJi, B TEYEHHUE KOTOpPOro B cliydae oOHapyxeHuss B ToBape (paboTe) HeNOCTaTka HW3rOTOBUTEIb
(McTionHWTENb), TPOJABElN, YIOJNHOMOYEHHAs OpTraHM3alys WIM YIIOJIHOMOYEHHBIM WHAWBHIYaTbHBINA
[IpEeANPUHUMATENb, UMIIOPTEP 0053aHbl YAOBJIETBOPUTH TPEOOBAaHMUS NOTPEOUTEINIS, YCTAHOBICHHBIE CTAThbAMM
18 u 29 nHacrosmero 3akoHa.

WzroroButens BIpaBe MPUHATH 00S3aTEIHCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, 0OHAPY>KEHHBIX IO
HCTEYEHUH YCTaHOBJICHHOTO UM rapaHTUIHOTO CPOKa (JOMOIHUTENBHOE 00s3aTENbCTBO).

ConepxaHue AOMOJHUTEIBHOTO 0053aTENbCTBA U3TOTOBUTEINSA, CPOK ACHCTBHS TAaKOTO 0053aTeNbCTBA U
MOPSIIOK OCYIIECTBIICHHSI OTPEOUTENEM MPaB [0 TAaKOMY 0053aTeNIbCTBY ONPEAEISIOTCS N3TOTOBUTEIIEM.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 7
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

7. llponmaBen BHpaBe YCTAaHOBUTh Ha TOBap TapaHTUIHBIA CpPOK, €CIM OH HE YCTAHOBIJIECH
HU3TOTOBUTEIEM.

[Iponasen BhpaBe MPUHATH OO0S3aTENBCTBO B OTHOLIEHWH HEJOCTAaTKOB TOBapa, OOHApPY>KEHHBIX IO
UCTEUCHUH FApaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (JIOMOTHUTEIBEHOE 00513aTEIbCTRO).

ConepxaHue IONOIHUTENHHOTO 00s3aTeNbCTBA MPOAABIA, CPOK ACHWCTBHS TaKOTO 00S3aTENbCTBA U
MOPSAZIOK OCYIIECTBIEHHS MOTPEOHUTENIEM IpaB MO TaKOMY 00A3aTEIbCTBY ONPEAEISIOTCS JOTOBOPOM MEXKIY
MOTpeOUTENEeM U TIPOIABIIOM.

Hupopmayus 06 usmenenusx:. DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmamovs 5
oononnera nyHKkmom 8

8. UzrotoBurens (poAaBelr) HECET OTBETCTBEHHOCTh 32 HEOCTATKU TOBapa, 0OHApy)KEHHBIE B TEUEHUE
CpOKa JIEHCTBUS JTOTIONHUTEIBHOTO 0053aTeNIbCTRBA, B COOTBETCTBHHM ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HaCTOAIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ,I[efICTBPIﬂ JOITIOJTHUTCIIBHOT'O 00s13aTeNILCTBA - B COOTBETCTBHHU C
NMyHKTOM 5 cTtatbk 19 HacTosIero 3akoHa.

CratbAn 6. OO0sS3aHHOCTP HW3TOTOBHTENSI OOSCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHHUs TOBapa

T'APAHT: CMm. OHuMKnoneauu, MNO3VLMM BbICLUMX CYAOB W Apyrde KOMMEHTapum k cratbe 6
HaCTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIOJB30BAHUS TOBapa B TEUCHHE €ro CpoKa
ciryObL. [{y1st 3TOM 1enn U3roTOBUTENb 00ECIIeYMBACT PEMOHT M TEXHHYECKOEe 00CITY)KHBaHHUE TOBapa, a TaKKe
BBINIYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIC OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOcyxuBaHus 00BEME W aCCOPTUMEHTE 3allaCHBIX 4YacTell B TEUCHHE CPOKa MPOHM3BOJICTBA TOBapa W IOCIC
CHSTHSI €r0 C IPOU3BOJICTBA B TEUCHUE CPOKA CIIYKObl TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepelauu ToBapa MOTPpeOUTEIIIo.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

I'APAHT: CMm. JHuuKnoneauu, Mno3UUUKU BbICWIMX CYOOB u apyrue KOMMEHTapuuM K crathe 7
HaCTOSIIEro 3aKkoHa
Cwum. cxeMmy "bezomacHocTs TOBapa"

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm [
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. MoTpebutens umeer mpaBo Ha TO, 4yTOOBI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSX €r0
WCTIONBb30BaHMS, XPAaHEHHS, TPAHCIOPTUPOBKUA M YTWIM3AUK ObUT 0Oe30maceH JUis »KHM3HH, 3/0POBbBS
MOTPeOUTENs, OKPYXKAIOIIeH cpelbl, a TakKe He MPUYHHSII Bpel WUMYIIeCTBY morpeburens. TpeOoBanus,
KOTOpBIE JOJKHBI 00ecTieunBaTh 6€301MacHOCTEL TOBapa (PaboThI, YCIYTH) IS KU3HH U 370POBBS ITOTPEOUTEIS,
OKpY’)KafoImel cpeapl, a TakKe NpPeAOTBpaIlleHHe MPUYWHEHHS Bpela MMYIIECTBY IMOTPEOUTENs, SBISIOTCS
00s13aTeTHHBIMH U yCTaHABIMBAOTCS 3aKOHOM HJIM B YCTAHOBJICHHOM UM TIOPSI/IKE.

2. UsroroButens (MCmoiHUTENHh) 00s3aH oOecrieunBaTh O€30MACHOCTh TOBapa (PabOTHI) B TEeUEHHE
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YCTaHOBJICHHOT'O CPOKa CITy>KOBI HJIH CPOKa FOJJHOCTH ToBapa (padoThl).

Ecmu B cootBercTBHU ¢ MYHKTOM 1 CcTartbM 5 HacTosmiero 3akoHa M3TOTOBHUTEINH (MCIIONHHUTENb) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIIyKOBI, OH 0053aH 00eCTIeunTh 6€30ITacCHOCTL TOBapa (paboThl) B TEUCHUE
JIECSITH JIET CO JTHA Mepeaadn ToBapa (paboThl) IOTPEOUTEITIO.

Bpen, npuunHEHHBI XKWU3HHU, 3[IOPOBBIO WM HUMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECIIeUCHHS
0e3omacHoCTH ToBapa (paboThl), TOAJICKUT BO3MEIICHHIO B COOTBETCTBUU co CTaTbel 14 Hacrosmiero 3akoHa.

3. Ecnm aiist 6€30macHOTo UCIONB30BaHUs ToBapa (paboThl, YCIYTH), €r0 XpaHEeHUs, TPAHCIIOPTUPOBKU
U YTWIM3AUH HEoOXOOUMO coOJIofaTh CHelHalibHble NpaBwia (Jajlee - TNpaBWia), H3TOTOBUTENb
(ucmoHUTENB) 00s13aH yKa3aTh 3T NPaBUjia B COMPOBOIUTEIILHON JOKYMEHTAIMU Ha TOBap (paboTy, yciyry),
Ha ITUKETKE, MAPKUPOBKOH WIIM UHBIM CIIOCOOOM, a MpojaaBel] (MCIOJIHUTENb) 00s3aH JOBECTH JTH MpaBwia 0
CBEJICHUS IOTPEOUTEIIS.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECeHbl USMEHCHUSL
Cm. mekcm ryHKkma 8 rpedbiOyujel pedakyuu

4. Eciu Ha TOBapbl (paboThl, YCIyru) 3aKOHOM WM B YCTAHOBJICHHOM WM TOPSJIKE YCTaHOBJICHBI
o0s3aTeNbHBIE TpeOOBaHMs, OOecreUnBaIe HX O€30MacHOCTh Ui JKU3HHW, 370pPOBbSl IMOTPEOUTEINS,
OKpY’KaloIllei Cpeibl U MpeI0TBpaIleHHE TPUYHNHEHHS BPEa UMYIIECTBY MOTPEOUTEINS, COOTBETCTBHUE TOBAPOB
(paboT, ycmyr) yKazaHHBIM TpeOOBAaHWUSAM TIOMJICKUT OOS3aTEILHOMY TIOATBEPXKACHUIO B MOPALKE,
MIPEyCMOTPEHHOM 3aKOHOM U MHBIMH IIPAaBOBBIMH aKTaMH.

TAPAHT: Cormacao PepgepanbHomy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 00s13aTENBHON
cepTU(DUKAIIMNA MOXKET OBITh TOJIBKO IPOIYKIMS, BBEITyCKaeMas B OOpalleHue Ha TEpPPUTOpPHUH Poccuiickoit
®denepanuu. Cm. MIHpopmavumnoHHoe nncbmo INoccranaapra P® ot 11 uromnst 2003 r. N BK-110-28/2522

He nonyckaercst npoaaxa ToBapa (BBIMOJTHEHUE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIIe HMIIOPTHOTO
ToBapa (paboTel, ycmyrum), 0Oe3 wuHpopmammu 00 00sf3aTETHPHOM TOATBEPKIEHUH €ro COOTBETCTBHA
TpeOOBaHUSM, YKa3aHHBIM B [MYHKTE 1 HacTOsAIIEH CTAaThH.

Hupopmayusn 06 usmenenusx:  Cmamos 7 donoanena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edeparbHbil
3aKOH om 5 dexabps 2022 2. N 478-D3

4.1. He momyckaercst mpoAaka ToBapa, B TOM YHCIIe UMIIOPTHOTO TOBapa, coAeprKamiero NHPOpMaIuio,
3a pacrpocTpaHeHHe KOTOPOH MpeyCMOTpeHa aIMUHUCTPATHBHAS WIIH YTOJIOBHAS OTBETCTBEHHOCTb.

Hupopmauus 06 usmenenusx: DedeparibHbIM 3akoHOM om 18 wionn 2011 2. N 242-@3 6 nynkm 5
8HeCeHbl U3MeHeHus, ecmyrnarowue e cuny c 1 aseycma 2011 a.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. Ecim YCTaHOBJIEHO, 4YTO IIpU CO6J‘IIO,Z[CHI/II/I 1'IOTpe6I/ITCJ'IeM YCTaHOBJICHHBIX NPaBUJI UCIIOJIB30BAaHUA,
XpaHEHUs WIH TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYMHSAET WIA MOXKET NPUYMHUTH BpEA KHU3HH,
3I0POBBI0 U HMYIIECTBY IOTPEOUTENsI, OKpYXarolied cpene, U3roTOBUTENb (MCMOSHUTESb, NPOoAaBeLl)
00s13aH HE3aMCJINTCIIbHO ITPUOCTAHOBUTL €T0 MPOU3BOJACTBO (peanmaumo) A0 YCTpaHCHUA NPpHUYUH BpCa, a B
HCO6X0)_‘LI/IMLIX Cl1ydasdaX NpUHATH MEPHI MO U3BATHUIO €TI0 U3 060p0Ta " OT3bIBY OT HOTpe6I/ITCJ'I$I (1'[0Tpe6HT€J'ICﬁ).

T'APAHT: Cwm. [NornoxeHne o mopsake U3bATUS U3 00palieHHs, MPOBEACHUS DKCIIEPTU3bI, BPEMEHHOIO
XpaHEHHUs, YTUIM3AlMH HIM YHUYTO)KEHHS HEKAYECTBEHHBIX M (MJIM) OIIACHBIX MHIIEBBIX IIPOLYKTOB,
MaTepUaIOB U M3CIUi, KOHTAKTUPYIOMIMX C MHIEBBIMA MPOAYKTAMH, YTBEPXKIACHHOE MOCTaHOBIIEHUEM
[IpaButensctBa P® ot 7 okts16pst 2020 1. N 1612

Ecnu npuunHBl Bpepa yCTpaHWTh HEBO3MOXKHO, W3TOTOBUTENb (MCIIOMHHUTENb) 0053aH CHSTH TaKOH
ToBap (paboTy, ycCiayry) ¢ Tpou3BOACTBa. [Ipy HEBBIMOJHESHUH W3TOTOBHUTENEM (HMCIOJHUTEIEM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIH (peepaabHblii OPraH UCIOIHUTENBHON BJIACTH MPUHUMAET MEPbLI MO OT3bIBY
TaKoro ToBapa (paboThl, YCIYTH) C BHYTPEHHETO PHIHKA U (WJIH) OT MOTPEOUTEIS WU oTpeduTeneii B MNopaaKe
, YCTaHOBJICHHOM 3aKoHOJ1aTeNbcTBOM Poccutickoit denepaiuu.

YObITKN, TPUYHHEHHBIE TOTPEOHUTEN0 B CBI3M C OT3BIBOM TOBapa (paboThl, YCIYTH), HMOIIEKAT
BO3MELLEHWIO U3rOTOBHTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hngpopmayus 06 usmenenusix:  Cm. mexcm yHKma 6

CraTtbsa 8. IIpaBo morpeburens Ha HHGOpMAIMIO 00 HU3rOTOBUTENE (HCIIOIHHUTENE, IPOJABIE) H O
ToBapax (paborax, ycimyrax)

I'APAHT: CMm. JHuMKnIoneauu, MNO3ULMK BbICWUMX CYOOB W apyrne KOMMEHTapuMuM K craThe 8
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

1. MoTpebuTtens Bupase mOTpeOOBATh MPEIOCTABICHHUS HEOOXOAUMON U TOCTOBEPHOM NHPOPMALIMK
06 wm3roroBurene (MCIOJIHHTENE, MPOAABIE), PEXMME ero paboTbl W peamu3yeMbIX MM ToBapax (paborax,
yCIryrax).

2. VkazaHHas B NyHKTe 1 HacTosmied ctatbu WMHGOpPMALUS B HAMNAAHOM M JOCTYHHON (opme
JOBOIUTCA /O CBEACHHUsS NOTpeOWTeNedl NpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-IPOJAKH M JIOTOBOPOB O
BBIMOJIHEHUN Pa0OT (OKa3zaHMM YCIYyr) cHoco0amy, NPUHIATBIMA B OTHENBHBIX cdepax oOCIyKUBaHHUS
noTpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, II0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTEIS,
MpojaBlia), Ha TOCYJapCTBEHHBIX f3bIKax cyObekToB Poccuiickoit @enepanym u POAHBIX SA3bIKaxX HApPOJOB
Poccuiickoii @enepauuu.

Hupopmayus 06 usmenenusix: Cmamovs 8 dononnena nynkmom 3 ¢ 1 smsaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

3. YnonHOMOYEHHasl OpraHu3anys WM YINOJHOMOYEHHBIH WHAWBUAYAIBHBIN MPEANPHUHUMATEND TI0
TpeOOBaHHMIO TOTPEOUTENsT 00s3aHBI MPEAOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYHH, BBITCKAIONIMX W3
3aKJIIOYEHHOT'0 UMH JIOTOBOpa ¢ U3TOTOBUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 . - ®edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

CraTtbsa 9. Undopmanus 06 usroropureite (HCIONHUTENE, TIPOIABIIE, BIIAAEbIIE arperaropa)

T'APAHT: CM. JHuuKnoneauu, no3vUUKU BbICWIMX CYOOB u apyrue KOMMEHTapuuM Kk crathe 9
HACTOSIIEr0 3aK0oHa
Cwum. cxemy "Uudopmaryst, npegocTaBiseMas moTpeouTeo”

Hnupopmayus 06 usmenenusx:  I[lynkm 1 usmenen c 1 sneaps 2019 2. - @edeparibHbil 3aKOH om 29 uions
2018 2. N 250-D3
Cm. npedbidywyro pedakyuro

1. WNarotosButens (UcCnonHutens, MNpoaaBel)) o0s3aH IOBECTH O CBEICHUS MOTPEOHTENs
(bupMeHHOEe HaMEHOBaHHUE (HAMMEHOBAHKE) CBOCH OpraHM3allii, MECTO €€ HAXOXICHUS (aJIpec) U PexXHUM ec
paboTsl. [Iponaselr (MCIIOMHUTENB) pa3MelIaeT YKa3aHHy0 MHOPMAaLMIO Ha BhIBECKE.

W3roroBurens (MCHONHUTENb, MPOJABEL) - WHIMBHAYyAJIbHBIH TpEANPHHUAMATETb - JOJDKEH
MPEIOCTAaBUTh  MOTpeOUTENI0O HWHGOPMAIMIO O TOCYNApCTBEHHOW PETHUCTpAalid ¥  HAaWMEHOBAaHHH
3aperuCTPUPOBABIIETO €TI0 OpraHa.

WsroroBurens (mpopasern) o0s3aH JOBECTH /O CBEACHUS NOTpeOUTENs (UPMEHHOE HaUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HaxXOXKAEHHA (agpec) M peKUM pabdOTHl YHMOJIHOMOYECHHOH OpraHu3alud WIN
YIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO MPpeIIpUuHIMATENS.

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.1 ¢ 1 anseapa 2019 2. - @edepasibHbll
3aKoH om 29 uiona 2018 . N 250-D3

1.1. YmonHOMOYeHHAs OpraHU3alUs WIH YIOJTHOMOYEHHBI WHIUBUAYAIBHBIA TPEANPUHUMATEND B
ciyyae oOpalieHusi moTpeOuTens o0s3aHbl JOBECTH A0 €ro CBEACHUS MH(POPMALUIO O cebe M U3rOTOBUTENC
(mponaBue) (pupmeHHOe HauMeHOBaHHE (HAaMMEHOBAaHHE), MECTO HaXOXKACHUS (agpec), pexuM paboThl,
rOCYJapCTBEHHBIH PETUCTPAlMOHHBIA HOMEp 3alMCH O CO3JaHWU IOPUANYECKOro JHLa, (paMuInio, HMs,
OTYEeCTBO (€CIM HWMeeTcsl), TOCYJApCTBCHHBIH PETUCTPALIMOHHBIA HOMEp 3alliCHd O TOCYAapCTBEHHOM
peructpanuu  (U3UYECKOTO JIMIA B KadyeCTBE HMHAMBHUIAYAILHOTO MpPEANPUHUMATENS). Y IIOJTHOMOYCHHAS
OpraHu3anys WM YIOJHOMOYCHHBIH WHIWBHYaIbHBIA NpEeNNPUHIMATENs BIPaBE JOBECTH JIO CBEICHUS
norpebuteneld  wmHbopMamuioo 0 cebe  TMOCPENCTBOM €€  pa3MelIcHWss Ha CBOeM  caiite B
nH(POPMAITMOHHO-TEIICKOMMYHUKAMOHHOH cetrn "HHTepHeT", mMHbOpManuio o0 H3roToBUTENE (IIPOIABIIC)
ITOCPEICTBOM pa3MEIICHUS Ha CBOEM caiTe B MH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHeT"
CCBUIKM Ha CTpaHWIly caiiTa M3roToBHTeNs (TponaBlia) B HH(POPMANMOHHO-TEIEKOMMYHHUKAIIIOHHONW CETH
"UnTepret", cogepxanryro nHpopmaiuio o0 u3roroBurene (IpoaaBIe).

Hupopmayusn 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.2 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKkoH om 29 uiona 2018 . N 250-D3

1.2. Bmamenen arperatopa 00s3aH JOBECTH JO CBEICHHS MOTpeOHTENed WMHGOpManmuio o cebe u
npojaBie (ucronauTene) (GupMeHHOEe HaMMEHOBaHHE (HaMMEHOBAaHHWE), MECTO HaXOXJEHUsS (aapec), pekuM
paboThI, TOCYJIAPCTBEHHBIN PErUCTPAIIMOHHBIH HOMEP 3amMCH O CO3JMaHHU FOPHIHYECKOTO JIHIEA, (haMUiuio,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

M$, OTYECTBO (€CIIM WMEETCs), TOCYNapCTBEHHBIH PETHCTPALMOHHBI HOMEpP 3aliCH O TOCYIapCTBEHHOW
peructpanyu GU3NIECKOTO JIMIA B KaYECTBE WHIANBUAYAIBHOTO MPEANPHHUMATENSA), a TAKKE 00 MMEIOIINXCs
W3MEHEHUSAX B YyKazaHHOHM wuH(opmanuu. Bragenmen arperaropa HOBOAMT 1O CBEAEHHUs INOTpeOuTeneit
nHpOpMaIuio o cebe W TpojaBie (MCTIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHHWs] Ha CBOMX caiTe W (Wim)
CTpaHUIle caiiTa B WH(GOpPMAIMOHHO-TeIEKOMMYHUKanoHHo# cetn "MHTteprer". MH(DopMaluio o mpomasiie
(ucnonHMTENE) BIAlEINEl] arperaTopa BIpaBe JIOBECTH 10 CBEAEHHS MOTpeOHUTeNnell MOCPEACTBOM pa3MeEILeHHS
Ha CBOMX caiiTe W (WiIHM) CTpaHMLE caiitTa B HMH(QOPMAIMOHHO-TEIEKOMMYHHUKaUUOHHOH cetu "HMHTepHer"
CCBUIKM Ha CaiT mpojaBna (MCIIOTHUTEINS) B MHPOPMAIIOHHO-TEIEKOMMYHHKAaMOHHON ceTH "MHTepHeT".

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.3 ¢ 1 anseapa 2019 2. - @edepasibHbll
3akoH om 29 uwna 2018 2. N 250-D3

1.3. IlpoxaBenr (MCHOTHHUTENH) O0SM3aH MPEIOCTABUThH BIAJEIbIy arperaropa U pa3MecTHTh Ha CBOEM
caiite B WH(QOPMAIIOHHO-TEIEKOMMYHHKAMOHHOKH cetn "MHTepHer" (IpHM €ro HaJM4YUH) IOCTOBEPHYIO
uHdopmanmo o cede, ykazaHHyro B NyHKTe 1.2 Hactosiei crateu. B ciyuae, eciau MMEIOTCS M3MEHEHHS B
Takoi MHQOpMaIUHY, TpoaaBel] (UCTIOJIHUTENb) 00s13aH B TCUESHUE OJHOTO pabouero JAHs ¢ MOMEHTA BHECCHUS B
Hee M3MEHEHHMH COOOLINTH BIAJIENbIly arperatopa 00 3TMX M3MEHEHHSX M Pa3MECTUTh UX Ha CBOEM caiiTe B
UH(POPMAIIMOHHO-TSICKOMMYHUKAMOHHON ceTn "MHTepHer" (npu ero Hamuuuu). Biagenmery arperaropa
00s13aH BHECTH 3TH M3MCHEHHUsS B MH(POPMAIIMIO O IPOJaBIe (MCIOJHUTENE) B TCUYCHUE OJJHOrO padoyero JHs,
eclii pa3MelleHne yKa3aHHOW HWH(OpMAaIlMi OCYIIECTBISIETCS Ha caiTe BiIajeNblia arperaropa W (WiM) ero
CTpaHWIIe caliTa B H()OPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHOM ceTh "MHTepHeT".

Hupopmayusn 06 uzmenenusx:  Cmamos 9 donoanena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edeparbHbil
3aKoH om I anpens 2025 2. N 41-D3
Cm. 6ydywyro pedakyuro
Cmames 9 donoanena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edeparnbHbili 3akoH om 1 anpens 2025 2. N
4]1-®3
Cm. bydywyro pedakyuro
Cmamos 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparibHbil 3aKoH om 1 anpens 2025 2. N
41-D3
Cwm. 6yOywiyto pedaKkyuro

Hupopmayus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 16 okmsabps 2006 2. N 160-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. Ecimm Bua JA€ATEIBHOCTH, OCYIIECTBISIEMBI H3rOTOBUTENEM (HMCHOTHHUTEIEM, TIPOIABIIOM),
MIOJIJICKUT JUIICH3UPOBAHUIO U (MJIM) UCHOJIHHUTEIh UMEET TOCYJAApCTBEHHYIO aKKPEIUTAIIMIO, JIO CBEICHHS
noTpeduTeNst JOHKHA OBITh JOBeleHA HH(OpPMANUs O BUJIC JCATCILHOCTH HM3TOTOBHUTENS (UCIIOTHHUTEINS,
MPOJaBIla), HOMEPE JIMIICH3UU M (MJIM) HOMEPE CBHJIETEIICTBA O TOCYJAPCTBEHHOW aKKPEIUTAIMH, CPOKax
JICHCTBHS YKa3aHHBIX JIMIEH3WU M (WJIM) CBUJACTENBCTBA, a TaKkKe HH(popMamms 00 opraHe, BbIIABIIEM
yKa3aHHBIE JIMLIEH3UIO U (MJTH) CBUIETEIHCTRO.

3. Unadopmanus, npemxycMoTpeHHast MyHKTaMM 1 1 2 HacTosIeH CTaThH, JIOMKHA OBITH JIOBENEHA 10
CBEJICHUSI TIOTpeOMTENIel TakKe IMPH OCYIIECTBICHUH TOPTOBIIM, OBITOBOTO M WHBIX BHUIOB OOCITYKHBaHUS
moTpeduTeneld BO BPEMEHHBIX MOMEIICHUAX, Ha SpMapKax, ¢ JIOTKOB U B APYTUX CIy4asX, €CIIH TOPTOBII,
OBITOBOE M MHBIE BHUIBI OOCITYXKHBaHHUSA MOTPEOUTENEH OCYIIECTBISIOTCS BHE TTOCTOSIHHOTO MECTa HaXOXICHUS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciyrax)

T'APAHT: CMm. OHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrae KOMMEHTapuM K cratee 10
HACTOSIIIEro 3aKoHa
Cwum. cxemy "UHnbopmarus, mpemrocTaBisiemMast IoTpeOUTero"

1. HM3roTtoBuTenb (MUCIONHUTENb, HpoOJaBel) OO0s3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTENIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO O ToBapax (paboTax, yciyrax), 00ecneunBarolly0 BO3MOKHOCTb
UX MPaBUIBHOTO BbIOOpa. [10 OTIENbHBIM BHIaM TOBapoB (paboT, yciayr) NepeyeHb U crnocobbl noBeneHws
uHQOpMAaIK 10 MoTpeOuTeNs ycraHaBnuBarotcs [IpaBurensctBoM Poccuiickoit @enepanym.

HUnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 ¢ nynkm 2
8Hecenbl usmerernus, ecmyrarowue 8 cusy c 1 urona 2014 2.
Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

2. Nadopmanust o ToBapax (paboTax, ycinyrax) B 00s3aTeJIbHOM MOPSIKE JOJKHA COACPIKATD:
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HauMEHOBAaHHWE TEXHHUYECKOI'0 perjaMeHTa WM HWHOE YCTaHOBJICHHOE 3aKOHO4AaTerlbCTBOM
Poccuiickoii ®Deaepaniun 0 TEXHHYECKOM PETYJIHPOBAaHUM M CBUACTEILCTBYIOMEE 00 00s3aTeIbHOM
MTOATBEPKICHUH COOTBETCTBHA TOBapa 00O3HAYCHHE;

CBeZIcHH 00 OCHOBHBIX IIOTPEOUTENBCKAX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHHUU
MPOJYKTOB THTaHUS CBEICHHA O cCOCTaBe (B TOM 4YHCJIEe HAaMMEHOBAaHHE WCIOJIB30BAHHBIX B IPOIECCEe
W3TOTOBJICHUS TPOIYKTOB IMHTAHUS MUIIEBBIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX N00aBOK, WH(pOpMAIHS O
HaJIMYUHN B MPOIYKTax MTUTaHHS KOMIIOHEHTOB, MOJTyYEHHBIX c MpUMEHEHUEM
FeHHO-MHXEHEPHO-MOANMULMPOBAHHbLIX  OPraHU3MoOB, B clydae, €CIH COJCpP)KAaHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJsIeT Oojiee IIEBATU JECATHIX IPOIICHTA), IMUIICBONH IICHHOCTH,
HaszHa4YC€HHUMU, 06 YCIOBUAX MMPUMEHCHUA U XpaHCHUSA MIPOAYKTOB IHUTAHUsA, O CHOCO63X HU3TOTOBJICHUSA I'OTOBBIX
omog, Bece (00bEeMe), JaTe U MECTe M3TOTOBJICHUS M YIMAKOBKU (pac(acoBKH) MPOAYKTOB MUTAHHS, a TAKKE
CBCACHHA O IIPOTUBOIIOKA3aHUAX 9 WX HNPHUMCEHCHHUA NPU OTACIbHBIX 336OHeBaHI/IHX. HepequL TOBApoOB
(pabot, ycayr), uHpOpManrs O KOTOPHIX JODKHA COJCP)KATh MPOTHBOIIOKA3AHUS IS WX NMPUMEHEHHUS IMPH
OTHIETHHBIX 3a00JIeBaHMSIX, yTBepKAacTcs [IpaBurenscTBoM Poccriickoit Ddenepanmm;

LeHy B pyOisx W yCIOBHS MPUOOPETEHHS TOBAPOB (paboT, yCIyT), B TOM YHCIIE TIPH OIIaTe TOBAPOB
(pabort, yciyr) depe3 OIpeNelIeHHOE BpeMs IIOClie WX Iepenadd (BBIIOTHEHHS, OKa3aHWs) MOTPEOUTEIo,
MTOJTHYIO CYMMY, TIOJUIeXKAIYO BBITUIATE TIOTPEOUTENEM, U Tpad UK MOTaIIeHU 3TOH CyMMEI;

T'APAHT: Cm. ®egepanbHbi 3akoH ot 21 gexabps 2013 r. N 353-D3 "O moTpeOUTETBCKOM KpPEIUTE
(3aiime)", BCTynaroLwwmin B cuny c 1 uronst 2014 r.

rapaHTUUHBIN CPOK, €CJIU OH YCTaHOBJICH;

IpaBuiia 1 ycIoBUs 3(pPEeKTHBHOTO 1 OE30MaCHOTO HCITOIE30BaHUS TOBAPOB (paboT, yCiryT);

nHpopmarmo 00 3HepreTuyecKon 3MEKTUBHOCTY TOBapOB, B OTHOILCHUH KOTOPHIX TpeOOBaHHE O
HINYMU TaKoH MH(OpMAIMK ONpelesIeHO B COOTBETCTBHH ¢ 38aKOHO4ATENbCTBOM 00 SHEProcOepekeHUH U O
MOBBIILICHUN SHEPreTHIECKOH 3P PEKTUBHOCTH;

CPOK CIIY>KOBl MJI CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIH B COOTBETCTBHU C HACTOSIINM
3aKOHOM, a TaKKe CBEICHHs O HEOOXOAWMBIX ACHCTBHAX MOTPEOMTENS MO MCTEUYECHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TOCJEJCTBUSX TPH HEBBITIOJIHEHUH TaKWX JACHCTBUH, €cili ToBapbl (paboThl) MO HMCTEYCHUH
YKa3aHHBIX CPOKOB TMPEJCTABISIFOT ONACHOCTb JJISl JKM3HH, 370POBbS WM HMMYIIECTBA IOTPEOUTENS HIIH
CTAaHOBSITCSl HETIPUTOAHBIMH JIJISl UCTIONB30BaHHS 110 HA3HAYCHUIO;

aapec  (MecTo  HaxOXIEHHWs), (UPMEHHOE HaWMEHOBaHWE (HAWMMCHOBAaHWE) H3TOTOBHUTEIIS
(ucmoyHUTENSs, TPOAABIA), YIOJHOMOYEHHOW OpPraHW3allil WM YIOJHOMOYEHHOTO HHIMBUIYaJIbHOTO
IpeANPUHAMATEIIS, UMIIOPTEPA;

rHpopMaIio 00 00s3aTeTFHOM ITOATBEPIKIEHUN COOTBETCTBUS TOBapOB (paboT, yCcIyT), YKa3aHHBIX B
MyHKTE 4 cTaTby 7 HacTOAIIEro 3aKOHa;

nHOpPMaIHIO 0 NPaBUMax MpoAaXu TOBapOB (BHIMOJIHEHUS paOOT, OKa3aHUs YCIIyT);

yKa3aHHEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINOJIHATH paboTy (OKas3blBaTh YCIyry), H
WHPOPMALIUIO O HEM, €CJIU 3TO UMEET 3HaUCHHE, UCXOs U3 XapakTepa paboTsl (yciiyrn);

yKa3aHHe Ha WCIOJIb30BaHHE (OHOIpAMM IPH OKa3aHWHU Pa3BICKATENBHBIX YCIYT HCHOIHUTEISIMH
MY3BIKQJILHBIX TPOU3BEIICHHN.

Ecmu nmpuoGperaemslii moTpeduTenem ToBap ObLT B YIOTPEOJCHHN WM B HEM YCTPaHSUICS HEIOCTATOK
(HemocTaTKN), MOTPEOUTEINIO JOJDKHA OBITh TIPeiocTaBIeHa HHpopMaIus 00 STOM.

T'APAHT: O ONMOJHMUTEIBHBIX TPEOOBAHUAX, IMPEABABIIEMBIX K OTHKETKaM, ApJBIKAM  JH0O0
JIMCTKaM-BKJIQJIBIIIIAM YITaKOBAHHBIX MHUIIEBBIX MPOAYKTOB, cM. PefieparibHbli 3aKoH ot 2 staBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx:  Ilynkm 3 uzmenen ¢ 1 cenmsabps 2026 2. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. byoywyro pedakuyutro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 énecenvl usmenenus
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

3. Wudopmanus, mnpeaycMoTpeHHass MYHKTOM 2 HACTOSIIEH CTaThH, TOBOJUTCS JIO CBEACHUS
MOTpeOuTENe B TEXHUYECKOW JOKYMEHTAIlUH, IpujlaraeMoi K ToBapaMm (paboTam, yciyram), Ha 3THKETKaX,
MapKHUPOBKOH WM WHBIM CIIOCOOOM, IPUHATHIM JIS OTACIBHBIX BHIOB TOBapoB (pabot, ycuyr). Mapopmanms
00 00s13aTeIbHOM TOATBEPIKACHHUH COOTBETCTBHS TOBAPOB MPEJCTABISCTCS B TOPSJIKE W CIIOCOOAMU, KOTOPhIC
YCTaHOBJICHBI 3aKOHO4ATelNbCTBOM Poccuiickoit denepaiyin 0 TEXHUYECKOM PEryJTUPOBAHUH, U BKIIIOYACT B
ce0s CBeZIeHHs O HOMEpe JAOKYMEHTa, MOATBEPKIAIONIET0 TaKOe COOTBETCTBHE, O CPOKE €ro JEWUCTBUS u 00
OpTraHM3allNH, €TO BBIIABIICH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

AG3ar1 BTOpo# yTpaTusl cury.

HUuopmayus o6 usmenenusx: Cm. mexcm ab3auya emopozo
Cmamws 10 donoanena nynkmom 4 ¢ 1 cenmabps 2026 2. - @edeparibHbil 3aKoH om 28 dexabps 2024 2. N
546-@3
Cwm. 6ydywyto pedakyuro

CraTtbs 11. Pexxum paGoTs! TipoaaBia (MCIIOIHATES)

I'APAHT: CMm. DHUmknoneguwn, NO3ULUUN BbICLUIMX CYAOB ® apyrue KOMMEHTapuM k cratbe 11
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusix: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. PexxuMm paboThl roCyIapCTBEHHBIX, MYHUIIMIAIBHBIX OpraHW3allMii TOPTOBJIM, OBITOBOIO M HMHBIX
BHJIOB OOCIY)XHBaHMs MOTPEOUTENEH YCTAHABIMBACTCS IO PEIICHHUI0 COOTBETCTBEHHO HCIOIHUTEIBHBIX
opraHoB cy0ObekTOB Poccuiickoit Denepanun 1 OpraHOB MECTHOTO CaMOYTIPaBIICHUS.

2. Pexxum paboThl OpraHu3aiiiii, OCYIIECTBISIONINX IEATEIHLHOCT B chepax TOProBoro, OBITOBOTO U
WHBIX BUJIOB OOCIY>KHBaHUS MOTpeOUTENed M HE YKa3aHHBIX B [MYHKTE 1 HACTOSIIEH CTAThbH, a TaKKe
WHAMBUAYABHBIX IPEANPUHAMATENCH YCTAHABINBACTCS UMK CAMOCTOSITEITBHO.

3. Pexxum pabotel NpoAaBLa (MCMNOMHUTENSA) AOBOAUTCS JO CBEACHUS MOTPEOUTENEN U JOIKeH
COOTBETCTBOBATh YCTAaHOBICHHOMY.

Hupopmayus 06 usmenenuax:  Haumenosanue usmeneno c 1 sneaps 2019 2. - ®edeparbHbil 3aKOH om 29
uronsi 2018 e. N 250-D3
Cwm. npedbidywyro pedakyuro

Cratba 12. OTBETCTBEHHOCTh M3rOTOBUTENS (HCIOJHUTENS, NMPOAABIA, Biajeiblia arperaropa) 3a
HEeHaJyIeKalyo nHdopManuio o ToBape (pabdore, ycmyre)

T'APAHT: CMm. JHumknoneguu, nO3NUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW k crathe 12
HaACTOALLICTO 3aKOHa

Hupopmavyus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 21 dexadps 2004 2. N 171-D3 ¢ nynkm 1
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. Eciu moTpebuTento He MpenocTaBiIeHa BO3MOXHOCTh HE3aMEITUTEILHO MOYYHUTh MIPY 3aKIT0YCHUN
JIOTOBOpa MH(OpMaIH0 0 ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOJAaBLA (MCTIOTHHUTEINS)
BO3MCIICHUA Y6I>ITKOB, MMPUYINHCHHBIX HeO6OCHOBaHHI)IM YKIIOHCHUEM OT 3aKJIIOUCHUSA A0roBoOpa, a C€CJIn
JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €r0 MCIOTHEHUS U MOTpeOOBaTh BO3BpaTa yILIaueHHOH 3a
TOBap CyMMBbI U BO3MEIIEHHS JPYTHX YOBITKOB.

[Ipn oTKa3e OT MCIONHEHHUS AOTOBOpa MOTpedUTeNnb 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT paboTHI,
YCIIYTH, €CTTU 3TO BO3MOXKHO TI0 MX XapaKTepy) MPOoIaBIy (MCIIOTHUTEIO).

2. Ilponasern (MCTIOTHUTENH), HE MPEAOCTABUBIIHMA MTOKYIATEIIO MTOJTHON M JOCTOBEPHOW WHOOPMAITIH
o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO MyHKTaMu 1-4 crtatbn 18 wunm
NMyHKTOM 1 cTaTbk 29 Hactosimero 3akoHa, 3a HEJJOCTATKU TOBapa (paboThl, YCIYTH), BOSHUKIIIKUE MOCIE €ro
nepeaaYy MOTPeOUTEINIO BCIIEACTBUE OTCYTCTBHS Y HEr0 TaKOW HH(POPMAIIHH.

Hupopmayusn 06 usmenenusx:  Cmamos 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 2. - ®edeparbHbil
3akoH om 29 uwonsa 2018 2. N 250-D3

2.1. Bmanmenmenm arperaropa, TNPEeJOCTaBUBIIMK ITOTPEOHMTENIO HEIOCTOBEPHYIO WM HETIOJIHYIO
nHpopMario o ToBape (yciayre) WM MPOAaBIe (MCIONHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOuTeNneM ObLT
3aKIII0YEH JOTrOBOP KYIUIM-IPOJAKU (OTOBOP BO3ME3AHOIO OKA3aHMs YCJIYr) C MPOJABLOM (HUCIOIHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKM, MPUYMHEHHBIC MOTPEOUTEIIO BCIEACTBHE TNPEIOCTABICHHS €My TaKOU
nHPOPMALIUH.

Ecnmu wnHOe He mnpemycMOTpPEeHO COIJIAIIEHHMEM MEXIy BJIaJeNblleM arperaropa W MPOAAaBLIOM
(MCTIONTHHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBAa OTHOIICHWH MEXAY HHUMH, OTBETCTBEHHOCTDH 33 MCIOJIHEHHE
JIOTOBOpa, 3aKIIOYEHHOTO TOTpeOUTeNeM C MpoAaBloM (MCIIONHHUTENEM) Ha OCHOBAaHUH IPEJOCTABICHHOM
BlIQJICTbIIEM arperaropa uH(popMamuu O ToBape (ycCiyre) WiId NpojaBiie (MCIOJHHUTENE), a TaKKe 3a
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

coOMIoieHNe TpaB TOTpeOUTeNeil, HAapYIIEHHBIX B pe3yJibTaTe Iepenadyd MoTpedutento ToBapa (YCIyrH)
HEHaJUIeKaIIero KadecTBa U 0OMeHa HEeMpoA0BOILCTBEHHOTO TOBapa HA/IICHKAIET0 KauecTBa HA aHAJIOTHYHBIH
TOBap, HeCET IPoaaBell (MCTIOTHUTEID).

Branenen arperatopa He HECET OTBETCTBEHHOCTH 3a YOBITKHU, IIPHYMHEHHBIC TIOTPEOUTEITIO BCIESICTBUE
NPE/IOCTABICHUSI €My HEIOCTOBEPHOH WM HENOJHOW HWH(popMamuu o ToBape (yciyre), B cilydae, €ciu
BJajieIel] arperatopa He H3MeHseT WH(OpPManuio o ToBape (yciyre), NpPeJIOCTaBICHHYI MPOJaBLIIOM
(McroHMUTENIEM) M COAEPIKAILYIOCS B MPEIJIOKEHWH O 3aKIIOUEHHH AO0TOBOpa KYIUIM-IIPOAAXH (ZOTrOBOpa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Hupopmayus 06 usmenenuax:  Cmamos 12 oononnena nynkmom 2.2 ¢ 1 aunsapsa 2019 2. - ®edepasibHbll
3akoH om 29 uwna 2018 2. N 250-D3

2.2. Tlotpeburenp BIpaBe NpPeAbSBHTH TPEOOBaHHE K BIAJEINBILy arperatopa O BO3BpPaTe CYMMBI
MIPOU3BENICHHONW MM MpelBapUTeIbHON omuiaThl ToBapa (yciayru). Brmagenen arperatopa Bo3BpamiaeT CymMmy
MOJTyYCHHOW UM TPEJBAPUTEILHON OIUIaThl TOBapa (YCIyru) B TCUEHHUE NECATH KallCHAAPHBIX JHEH CO JHA
MPEIbSBICHUS TOTPEOUTEIIEM TAKOIO TPEOOBAHHUS NIPU OJTHOBPEMEHHOM HAJIMYHMHU CJICYIOIIUX YCIOBHIA:

ToBap (yciyra), B OTHOLICHMHM KOTOPOTO MOTpeOUTE]IeM BHECEHa NpeABapHUTENbHAs oOIJiara Ha
0OaHKOBCKHIA CUET BIIaJIeNIblia arperaTopa, He TiepeliaH MoTPeOUTENI0 B CPOK (ycayra He OKa3aHa B CPOK);

MOTPEeOUTENb HANPAaBHI MPOAABILY (MCIIOTHHUTENIO) YBEAOMICHHE 00 OTKa3e OT UCIIOJIHEHHUS JOr0BOpa
KYIUTH-TIPOAKH (JOTOBOpA BO3ME3THOTO OKA3aHWS YCIYT) B CBS3H C HAPYIICHUEM MTPOIABIIOM (MCTIOTHUTEIIEM )
00s13aTeNBCTBA ITepeaaTh TOBAp (0Ka3aTh YCIYTY) B YCTAaHOBIICHHEIH CPOK.

Hapsny ¢ TpeboBanmemM o BO3BpaTre CyMMBI IPEABApUTENBHON OIUTaThl ToBapa (YCIyTrH) MOTpeOUuTeNb
HaIpaBIsieT BIAICIbIy arperaropa MOATBEpkKICHHE HAMIPaBIeHH MPOAABILy (MCIIOTHUTEIIO) YBEIOMIIEHUS 00
OTKa3e OT MCIIOJIHEHUS IOTOBOPa KYTLIH-TIPOJIaXKH (IOTOBOPa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu nHOE HE MPexyCMOTPEHO YCIOBUSIMH MOJB30BATENLCKOTO WIIM MHOTO COTJIAIICHUS MOTPEOUTEINS ¢
BIIQJICTIBIIEM arperaTopa, YBEJAOMJICHHWE IPOJABIly (MCHOTHUTEN0) OO0 OTKa3e OT WCIIOJHEHUS J0roBOpa
KYIUTH-TIPOAXKHU (IOTOBOpa BO3ME3JHOTO OKa3aHUsl YCIIYT) MOXKET ObITh HANpaBJICHO BIAJCIbIy arperaropa,
KOTOPBIi 00513aH HAIIPABUTh €0 MPOAABILY (MCIIOTHHUTEINIO).

Hupopmayus 06 usmenenusx:  Cmamovs 12 dononnena nynkmom 2.3 ¢ 1 ausapsa 2019 2. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.3. B ciyuae, yka3aHHOM B MYHKTE 2.2 HACTOAIICH CTaThH, BJIAJEICI] arperaTopa BIpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpaTe CyMMBI MPEABAPUTEIBHON OILUIaThl TOBapa (YCIyTH) MpH MOJMYyYEHHWH OT MpoJaBLa
(ucriomHMTENS) OATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) MPH YCIOBUH, YTO KOTIHS
TaKOTO TOATBEPXIEHUS Oblla HampaBlieHa BIAAEIbIIEM arperatopa IMOTPEOUTENI0 B TEUYEHUE MAECATH
KaJCHJIapHBIX JHEH CO JHSA TIONyYeHHWs BIaJieliblleM arperatopa TpeOOBaHHS O BO3BpaTe CyMMEI
MpeBapUTEIbHON OIUIaThl TOBapa (ycnyru). B ciydae Hecornmacws TOTPEOHTENss C MpPEACTaBICHHBIMH
BIIAJIENIBIICM arperaTopa J0Ka3aTeIbCTBAMH MPUHATHS TTOTpEeONTENIeM ToBapa (OKa3aHUS yCIIYTH) MOTPEOUTENh
BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOW3BEACHHOW WM TPEABApUTENBHON OIIaTel ToBapa (ycCiIyrn) B
CyZIeOHOM TIOpSJIKE.

3. llpm mnpuYMHEHWM Bpena JKWU3HU, 3J0POBBI0O ¥ UMYIIECTBY IOTPEOUTENS BCIEACTBUE
HEMPEe0CTaBICHHS €My ITOJIHOW ¥ JOCTOBEPHOH MH(pOpMaIuu o ToBape (paboTe, yciyre) moTpeOuTenb BIpaBe
moTpeboBaTh BO3MEIICHUST TAKOTO Bpela B MOPSAKE, MPEeAYCMOTPpEHHOM CTaTbel 14 wactosiiero 3akoHa, B
TOM 4YHUCJIC TIOJHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX MPHPOJIHBIM OOBEKTAM, HAXOJSAIIUMCSA B
COOCTBEHHOCTH (BJIaICHIH) IOTPEOUTETIS.

4, Tlpu paccmoTpeHuH TpeOOBaHUN TMOTPEOHUTEAS] O BO3MEIICHUM YOBITKOB, NPUYWHEHHBIX
HEJIOCTOBEPHOM MIIM HEJOCTATOYHO TMOJHOIM MHpopManuel o Topape (pabore, yciyre), HEOOXOUMO UCXOTUTh
U3 MPEATOJIOKEHHsI 00 OTCYTCTBUHU Y IOTpeOHTENs CrEeLMarnbHbIX NO3HaHWIM 0 CBOMCTBAX U XapaKTePUCTUKAX
ToBapa (paboTsl, yCIyrn).

Hudhopmayus 06 uzmenenusx: @edeparsibHbIM  3aKOHOM om 21 Odexabps 2004 2. N 171-@3 ¢
HAUMEHOBAHUE 6HECEHbl U3MEHEHUs]
CmM. mekcm HauMmeHogaHus 8 ripedbidyuwiel pedakuyuu

Cratbss 13. OTBETCTBEHHOCTh H3rOTOBHUTENS (MCIOJHUTENS, TMPOJAABIA, YIIOJTHOMOYCHHON
OpraHM3ali{ WIH YIOJHOMOYEHHOTO WHAMBHIYaIbHOTO MpEeIIpUHAMATEINSI, UMIIOPTEpa) 3a
HapylIeHre TpaB moTpeduTenei

I'APAHT: CMm. OHUMKNnoneguun, MNO3NLUN BbICLUMX CYAOB H apyrde KOMMEHTapuuM k cratbe 13
HACTOSIIEro 3aKoHa

Hughopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

1. 3a mapymienue mpaB MoTpebuUTernen u3roToBUTeNb (MCIOMHHUTEIb, MPOAABEIl, YIMOTHOMOUYCHHAS
OpraHM3anys WIW  YHOJHOMOYEHHBIH  WHIAMBUAYAIBHBIA  TpeANpUHUMATENb,  HMIIOPTEpP)  HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

Hndhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 17 oOexabps 1999 o. N 212-@3 nynkm 2
U3NI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Ecnu WHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKM, NPHUYMHEHHBIC IOTPEOMTENIO, IIOAJIEkKAT
BO3MEILECHUIO B TIOJIHOW CyMM€ CBEPX HEYCTOWKH (II€HH), YCTAHOBICHHONW 3aKOHOM HMJIH JJOTOBOPOM.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECeHbl UMEHEeHUs
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. Yonara HCYCTOﬁKH (HCHI/I) 1 BO3SMCIICHHC Y6BITKOB HE 0CB060)K,Z[3,IOT HU3TOTOBUTCIIA (I/ICHOJ'IHI/ITGIISI,
npoaaBlad, YHNOJIHOMOUYCHHYHKO OpraHU3alUi0 WX YHOOJHOMOYCHHOTO HWHAWBUAYAJIBHOI'O MPEANPUHUMATEIIA,
I/IMHOpTepa) OT UCIIOJIHEHUS BO3JIOKEHHBIX HA HEr0 00513aTCILCTB B HaTypcC nepen l'IOTpe6I/ITeJ'ICM.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-@3 6 nynkm 4
6Hecenbl USMEHCHUS.
Cm. mekcm riyHKma 8 rpedbidyuwieli pedakuyuu

4. H3roroBHUTEIDL (I/ICHOJ'IHI/ITCJ'H:, nopoaaBel], YHOJHOMOYCHHAs OpraHu3alusa WU ynOHHOMO‘ieHHHﬁ
I/IHI[I/IBI/IL[ya.]'ILHHﬁ npeaAnpuHUMaTeiib, I/IMHOpTep) OCBO60)KI[3€TC$I OT OTBCTCTBCHHOCTHU 3a HCHCIIOJIHCHHC
0053aTeNLCTB UM 34 HCHaJICKAICC KCIIOJITHCHHC O6H33T€HBCTB, €CJIM JOKaXET, YTO HCHUCIIOJIHCHUC
0013aTENBLCTB WA HX HCHaJICKAIIEC UCITOJHCHUEC ITPOMU30IIJIO BCICACTBUC HerCO)IOHI/IMOI\/'I CHJIBI, @ TaAKXKE II0
MHBIM OCHOBaHMIM, IPEAYCMOTPCHHBIM 3aKOHOM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

5. TpeOoBanusi morpebuTens o0 yruaTe HEyCcTOWKHM (IIEHH), TNPEIYCMOTPEHHOH 3aKOHOM WITU
JOTOBOPOM, IIOJUIKAT YJIOBJICTBOPEHHIO H3rOTOBUTEIEM (UCIIOJIHUTEIEM, IIPOAABLOM, YIIOJIHOMOUYCHHOM
OpraHu3anyeil Win yrnoJIHOMOYEHHBIM UHIUBHYaIbHBIM IPEAIIPUHIMATENIEM, HMIIOPTEPOM) B 10OPOBOIBHOM
HOpPsIZIKE.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 ¢ nynkm 6
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpedbidyued pedakyuu

T'APAHT: O KOHCTHUTYIIMOHHO-IIPABOBOM CMBICIE a03ama MOepBOro nyHkTa 6 cM. [OCTaHOBIIEHUE
Koncrutymuonnoro Cyna Poccuiickoit @enepanuu ot 26 nexadps 2024 r. N 59-I1

6. IIpu ynoBiIeTBOpEHHHU CyIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYyJl B3BICKUBAET
C W3roToBWTENS (MCIOJMHUTENS, TMPOJABIA, YIOJHOMOUYEHHOW OpraHM3allid WA YIOJTHOMOYEHHOTO
MHANBUAYATFHOTO TpEANpUHUMATENS, UMIOpTepa) 3a HecoOdrofeHne B JOOPOBOJIBHOM  TOPSIIKE
VIOBJIETBOPEHUsI TpeboBaHWi moTpedurenss mrpad B pa3Mepe NATHAECAT TMPOLUEHTOB OT CYMMBEI,
MIPUCYKIEHHOW CYJIOM B TIOJIb3Y ITOTPEOHTENSL.

Ecnmu ¢ 3asgBieHmeM B 3amMTy IIpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpedureneld (KX accOIUAIH, COIO3bI) HIIM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MSATHAECAT IPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeurcisiFoTCS YKa3aHHbIM OOBEIMHEHUSM (MX acCOLUAIMSIM, COK3aM) WU
OpraHam.

Cratbsa 14. VMymecTBeHHass OTBETCTBEHHOCTh 3a BPE., MPUYMHEHHBIH BCIEICTBHE HEIOCTATKOB
ToBapa (paboThl, YCIYTH)

T'APAHT: CMm. DHumknoneguu, nO3UUUM BbICLUIMX CYOOB u apyrue KOMMEHTapUW k crathe 14
HACTOSIIEr0 3aK0oHa

1. Bpen, mnpuuMHEHHBIH JKU3HM, 3JI0POBBI0 WJIM HMYIIECTBY MOTpeOUTENs  BCIEACTBUE
KOHCTPYKTHBHBIX, IMPOU3BOJCTBEHHBIX, PEICNTYPHBIX HIM HMHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyru),
MTO/ITIEKUT BOSMEIIEHHIO B TIOJTHOM 00beMe.
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2. IIpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOIO BCJCICTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), IPU3HACTCS 32 JTFOOBIM MOTEPIIEBIIIMM HE3aBUCHMO OT TOTO, COCTOSUT OH B IOTOBOPHBIX OTHOIICHHUSX C
NnpoAaBLIOM (MCTIOTHUTENIEM ) UITH HET.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

3. Bpen, mpuuMHEHHBIN JXKW3HU, 370POBBIO WM MMYIIECTBY MOTPEOHUTENS, MOMIEKUT BO3MEIICHHUIO,
€CII BpeJl IPUYMHEH B TeUEHNE YCTAHOBICHHOTO CPOKA CITYKObI MM CPOKa TOJHOCTH ToBapa (paboThI).

Ecmu Ha ToBap (pe3ynbTarT paboOThI) JOJMKEH OBITh YCTAHOBICH B COOTBETCTBHHU C MyHKTamu 2, 4
cTaTby 5 HacTosImero 3aKoHa CPOK CITYKOBI HITH CPOK TOJTHOCTH, HO OH HE YCTaHOBIIEH, IN00 OTPeOUTEItO HEe
ObUTa TpenoCTaBlIeHA IMOJHAS W JOCTOBEpHAs MHQOpPMANHS O CPOKE CIYyX OBl HIM CPOKE TOJHOCTH, JIUOO
noTpeOuTeNb He ObUT MPOMH(DOPMHUPOBAH 0 HEOOXOAUMBIX AEHCTBUSX IO UCTEUEHHH CPOKa CITY>KOBI MIIM CPOKa
TOAHOCTH ¥ BO3MOJXKHBIX TOCJIEICTBHAX IPH HEBBHINOJHEHWW YKa3aHHBIX NEHCTBUI, 1100 ToBap (pe3ynbTaT
paboThl) O MCTEYCHHWH 3TUX CPOKOB MPEACTABISIET OMACHOCTh [UIS KM3HU W 370POBBS, BpEd MOJICKUT
BO3MELICHUIO HE3aBUCUMO OT BPEMEHH €T0 IPUUNHECHUSI.

Ecnu B cooTBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosiiero 3akoHa M3rOTOBHUTEINb (MCIOJHHUTEINb) HE
YCTaHOBWJI Ha TOBap (paboOTy) CPOK CITy>KObI, Bpe] IMOJUIC)KUT BO3MEIICHHIO B CIIydae €ro NPUYMHCHHS B
TEUCHHUE JICCSITH JIET CO NHA Iepemaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIM JIeHb Iepeladyd yCTAHOBUTH
HEBO3MOYKHO, C JaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBITIOHEHUS PabOTHI).

Bpen, npuyuHEHHBIH BCIEACTBHE HEIOCTATKOB TOBapa, IOJUICKHUT BO3MEIMICHWIO IPONABIIOM WIIH
M3TOTOBUTENEM TOBapa MO BEIOOPY MOTEPIIEBIIIETO.

Bpen, npuyvHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHIl WM YCIYTH, TOJJIEKUT BO3MEIICHUIO
HCTIOTHUTEIIEM.

4. N3rotoBuTenb (MUCIOIHHUTENb) HECET OTBETCTBEHHOCTH 33 BpEl, NPUUYMHEHHBIH JKU3HHU, 310POBBIO
WM UMYUIECTBY MOTPEOUTENSI B CBSI3M C HCIOJIB30BaHMEM MaTepPHajoB, 000PYAOBaHUs, HHCTPYMEHTOB U WHBIX
CpEeACTB, HEOOXOAUMBIX IJISi MPOU3BOJICTBA TOBAPOB (BBIMOJHEHHS Pa0OT, OKa3aHUs YCIYT), HE3aBUCHMO OT
TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOICTBA MIIM HET.

5. VzroroButenb (MCIMOIHHUTEIND, MPOJABEl]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET, YTO
Bpe]| IPUYMHEH BCIIEJCTBUE HENPEOJOIMMON CHJIBI WM HAPYIICHUS MOTPEOUTENEeM YCTaHOBICHHBIX MPaBUII
WCTIONTb30BAHMS, XpPaHEHHSI WITH TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).

Hupopmauusn 06 usmenenusix: DPedepasibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-®D3 ¢ cmamvio 15
BHECeHbl U3MEHEeHUs.
Cm. mekecm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMmneHcarws MOpaabHOTO Bpeia

I'APAHT: CM. DHumknoneguwn, NO3NLUN BbICLUIMX CYAOB © apyrue KOMMEHTapuUuM Kk cratbe 15
HACTOSIIEro 3aKoHa

MopansHbIf  Bpell, TNPHYUHEHHBIA MOTPEOUTEN0  BCIIEACTBHE HAPYIIEHHUS  W3TOTOBUTEIEM
(ucnonHMTENEM, NPOAABLIOM, YIOJIHOMOYEHHOH OpraHu3aluedl WM YHNOJHOMOYEHHBIM HHIUBHUIYaJIbHBIM
[peaNpUHUMATEIEM, UMIIOPTEPOM) IIPaB MOTPEOUTENS, NPEAYCMOTPEHHBIX 3aKOHAMH W IPAaBOBBIMHM aKTaMU
Poccwiickoit Deneparyu, peryIupyrIIMMHA OTHOIICHNS B 00JacTH 3aIlIXTHI TpaB MOTpeOuTeneil, NOANEXnT
KOMMEeHCaUUN TNpUYMHUTENIEM Bpena NMpH HATWYMU €ro BHHBEL Pa3mep KoMIEHcalluM MOpPaJIBHOIO Bpena
oIpeseNnsieTcs CyIOM 1 HE 3aBUCHUT OT pa3Mepa BO3MEILEHUS MMYIIECTBEHHOIO Bpea.

KomneHncanus MopanbHOTO Bpela OCYLIECTBISETCS HE3aBHUCHMO OT BO3MEIIEHUS HMMYIIECTBEHHOIO
Bpella U IOHECEHHBIX MOTpeOuTeNneM YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmsbps 2022 2. - @edeparibHbIl 3aKOH om 1
masn 2022 2. N 135-D3
Cwm. npedbidywyro pedakuuro

Cratba 16. Hemomyctumbie ycioBHs OrOBOpa, YHIEMISIOIIME IpaBa MOTPEOUTENs, 3alpeTsl U
00513aHHOCTH, HaJlTaraeMbI¢ Ha MPoJIaBiia (MCIIOJHUTEIIS, BIIaJIelblla arperaropa)
T'APAHT: CMm. DJHumknoneguun, nosvUUM BbICLUMX CYOOB W apyrde KOMMEHTapuUW Kk cTathe 16
HACTOSIIEro 3aKoHa

1. HenomycTUMbIME YCIIOBUSIMH JIOTOBOPA, YLLEMMASOWNMN NpaBa notpeOuTes, BIASIOTCS YCIOBHUS,
KOTOpBbIE HapyLIalOT MpaBWa, YCTAHOBJICHHBbIE MEXIYHApOAHBIMU JoroBopaMu Poccuiickoit ®@expepaiuu,
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HaCTOALINM 3aKOHOM, 3aKOHAMH W TIPUHUMAeMBIMH B COOTBETCTBMM C HHMH HWHBIMH HOPMAaTHBHBIMH
mpaBoBEIMH akTamu Poccuiickoit dDenepaiin, peryivMpyONMMH OTHOIIEHHS B O0OJAcTH 3allUTHl TIpaB
norpebureneil. HegomyctuMele ycinoBust JOroBopa, yIeMIIIOIIE [IpaBa IOTPEONUTeNs], HUYTOXKHBI.

Ecnu BkiodYeHHEe B JIOTOBOP YCIIOBHMH, YIIEMJISIOIIMX IpaBa MOTPEOMTENs, MOBJIEKIO IPUYMHEHHE
yOBITKOB MOTPEOMTENI0, OHM HOIJICKAT BO3MELICHUIO MPOAABLOM (M3TOTOBHUTENIEM, HCIIOJHHUTENEM,
UMIIOPTEPOM, BIIAJIENIBIIEM arperaropa) B MOJIHOM 00BbeMe B COOTBETCTBHU co CTaThel 13 Hacrosimiero 3akoHa.

TpeboBanue notpeduTeNss 0 BO3MEIICHHH YOBITKOB HOIJICKUT YIOBJIETBOPCHHIO B TEUCHHUE IECSITU
JHEH CO THS €T0 MpebsIBICHNUS.

T'APAHT: ITonoxenus crateu 16 (B pemakuuu PepepanbHoro 3akoHa or 1 mas 2022 r. N 135-D3),
YCTaHABIUBAIOIINE TICPEUCHb HEIOMYCTHMBIX YCIOBHH OTOBOPA, YIIEMIISIONIUX IpaBa IOTPEOUTEIS,
pacrnpoCTPaHATCS Ha OTHOIICHHUSI, BOSHUKIIIAE U3 paHee 3aKIF0YCHHBIX JIOTOBOPOB

2. K HeloImy CTUMBIM YCIIOBHSIM JIOTOBOPA, YIEMIISIOIINM MpaBa NOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABISAIOT MPOJABLY (M3TOTOBUTENIO, MCIIOJIHUTENIO, YIMOJTHOMOYEHHON
OpraHM3aliyd WX YIOJHOMOYCHHOMY WHJUBUAYAIBHOMY TNPEIAIPUHUMATEII0, HMIIOPTEPY, BIAACIbILY
arperaropa) npaBo Ha OJJHOCTOPOHHHMH OTKa3 OT MCHOJHEHHs 0043aTelIbCTBAa MM OJHOCTOPOHHEE M3MEHEHHE
yCIOBUN 00s3arenbeTBa (MpeaMeTa, IIeHbI, CPOKa M HMHBIX COTJIACOBAaHHBIX C IMOTpPEOUTENEM YCIIOBHIL), 3a
HUCKJIIOYEHHUEM CITy4aeB, €CJIM 3aKOHOM WJIM MHBbIM HOPMAaTHMBHBIM IpPaBOBbIM akToM Poccuiickoit denepaiuu
MpeyCMOTPEHa BO3MOXHOCTH MPEIOCTABIEHHS TOTOBOPOM TaKOTO MPaBa;

2) ycnoBHSs, KOTOpPHIE OTPAaHUYMBAIOT IPaBO MOTPEOMTENS Ha CBOOOTHBIM BHIOOP TEpPUTOPHATHHOU
MOJICYZIHOCTH CITIOPOB, PETYCMOTPEHHBIN MYHKTOM 2 cTaTbyh 17 HacTosmiero 3aKoHa;

3) ycioBHA, KOTOpbIE yCTaHABIMBAIOT JUIA TOTpeOUTENs ITpadHble CAHKIIMK WU WHbIE 00S3aHHOCTH,
MPEMATCTBYIOIIUE CBOOOTHOMN peani3aluy npaea, yCTAHOBICHHOTO CTaTbel 32 HacTosIIero 3akoHa;

4) ycnoBusi, KOTOPbIE HMCKIIOYAIOT WM OTPAaHMYUBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBUTEIS,
WCTIOJTHUTEIIS, YIIOJIHOMOYEHHOUM OpTraHu3allui WM YIOJTHOMOUYEHHOTO WHIAWBUIYAILHOTO TPEANPUHUMATEIS,
UMIOpTEpa, BiAAEblia arperaropa) 3a HEUCIOJHEHHWE WM HEHaAJe)Kallee HCIOJTHEHHE 00s3aTeNbCTB I10
OCHOBAHUSM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIUBAIOT NPHOOPETEHUE OJHHUX TOBAapoOB (PadoT, yciyr) o0s3aTelbHbIM
NpUOOPETEHNEM HHBIX TOBapoB (PadoOT, YCIyr), B TOM YHUCIE MPEILyCMaTPUBAIOT 00s3aTelbHOE 3aKIIOUYCHHE
WHBIX IOTOBOPOB, €CIIH HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yClIOBUA, KOTOphIE TMPEAYCMATPUBAIOT BEHITIOJHEHWE JIOMOJHUTEIBHBIX paldoT (OKazaHue
TIOTIOJTHUTENIBHBIX YCIIYT) 3a IUIaTy 0€3 IMOIyYeHUS COTIacHsl IIOTPEOUTEIS;

7) yclioBHs, KOTOpbIE OTPaHUYMBAIOT ycTaHOBJIEeHHOe CTaTbel 16.1 Hacrosmiero 3akoHa mpaBo
moTpeduTenst Ha BRIOOp croco0a i (YOpMBI OTUTATHI TOBApOB (padoT, yCiyr);

8) ycnoBHs, KOTOpPBIE COJIEPKAT OCHOBAHHS JTOCPOYHOTO PACTOPIKEHHUS JOroBOpa MO TPeOOBAHUIO
mpojaBia (MCIIONHUTEINS, BJIAJENblla arperatopa), He MPeAyCMOTPEHHbBIE 3aKOHOM WJIM WHBIM HOPMATHBHBIM
IpaBOBBIM akToM Poccutickoit deneparium;

9) ycnoBusl, KOTOpbIE YMEHBLIAIOT Pa3Mep 3aKOHHOMW HEYCTOMKH;

10) ycnoBusi, KOTOpbIe OTPaHUYMBAIOT MPaBO BbIOOpa BHIa TPpeOOBaHMM, MPELYCMOTPEHHBIX MYHKTOM
1 craten 18 u nyHktom 1 ctaTtbn 29 Hactosiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI MPOAABILY
(M3rOTOBUTENIO, MCIIOJHUTENIO, YIOJTHOMOUYEHHONW OpraHW3alMyd WM YIOJIHOMOYEHHOMY WHIUBUAYaJIbHOMY
MpeNNPUHAMATEN0, HWMIOPTEpy) TMpH TMpoJake TOBApOB (BBINOJHEHMH pabOT, OKa3aHUM  YCIYT)
HEHa/IJIeXKAIero KauecTBa;

11) ycioBus, KOTOpEIE YCTaHABIMBAIOT O0SA3aTEIBHBIN JOCYACOHBIN MOPSIIOK PACCMOTPEHHS CIIOPOB,
€CIIM TaKOW MOPSAAOK HE TPEAYCMOTPEH 3aKOHOM;

12) ycioBuA, KOTOpBIE YCTAHABIMBAKOT ISl TOTPEOUTENss OOS3aHHOCTH 10 JIOKa3bIBAHUIO
OTIpE/IeTICHHBIX 00CTOATENBCTB, OpeMs TOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMMOTPEOUTENs;

13) ycrmoBus, KOTOpblE OIPaHUYUBAIOT MMOTPEOUTENS B CPEACTBaX M CHOCO0aX 3allUThl HAPYIICHHBIX
Tpas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI MOTpeduTeNeil B OTHOLIEHWH TOBapoOB
(pabort, ycinyr) ¢ HelOCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMu TOBapoB (paldoT,
yenyr);

15) wuHBlEe ycnOBHS, HapyLIAIONIME IpaBUja, YCTAHOBJIEHHBIE MEXKIAYHAPOAHBIMH JOTOBOPAMHU
Poccutiickoit @eneparuu, HACTOSAIINM 3aKOHOM, 3aKOHAMH M IPUHUMAEMBIMHA B COOTBETCTBUH C HUMH MHBIMH
HOPMATHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoii denepamnuu, peryJupyOIMIMMHA OTHOIICHHWS B 00JacTH
3aIIUTHI TIPaB MMOTPEOUTEICH.

Hupopmayusn 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsbps 2025 2. - ®edeparibHbIl 3aKOoH om 7
anpens 2025 2. N 69-D3
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3. IlpomaBert (MCIIOTHUTEND, BIAACIIEI] arperaTopa) He BIPaBe OTKA3bIBATh B 3AKITFOUCHUH, UCIIOTHCHUH
JIOTOBOPA, HAMPABICHHOTO Ha MPUOOPETEHUE OHUX TOBAPOB (paboT, YCiIyT), IO IPpUYHHE 0TKa3a MOTPEONTEIIS
B MPHUOOPETEHNH HHBIX TOBApOB (paboT, yciryr). Y OBITKH, TPUYNHEHHBIE TOTPEOUTENIO BCIEACTBIE HAPYIICHHUS
€ro mpaBa Ha CBOOOAHBEIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIIOM (MCTHIOTHHUTEIEM,
BIIAJIENIBIIEM arperaropa) B OJHOM 00beMe.

3anperniaercss yJIOBIETBOpEHHE TPeOOBaHUI MOTpeOUTENel B OTHONIEHUH TOBapoB (paboT, yciyr) c
HEIOCTAaTKaMH CTaBUTh B 3aBUCUMOCTD OT YCJIOBHMH, HE CBSI3aHHBIX C HEIOCTaTKaMU TOBapoB (padoT, yciyr).

3ampernaeTcss OTKa3 B 3aKIIOUYEHHM JOTOBOPa M BO BHECEHHHM HM3MEHEHHMH B JIOTOBOp B ciydae
MIPaBOMEPHOTO YyKa3aHWA MOTpeOHMTENIeM Ha HEJONMYCTHUMBIC YCJOBUS JIOTOBOpA, VIIEMIIIONIME TIpaBa
NOTpeOHTENs, B LENAX HMCKIIOYCHUS Takux ycioBuil. [Ipu mpenbsBieHun mnorpeOurteneM TpeboBaHHsS 00
UCKJIIOYCHUH M3 JIOTOBOpA HEJOMYCTUMBIX YCIOBUH IOTOBOPA, YIIEMIISIONINX MpaBa MOTPEOUTENs, yKa3aHHOE
TpeOOBaHME TOMJICKUT PACCMOTPEHHIO B TEUCHUE JECATH JTHEW CO JHS €ro NMpeabsSBICHUS C 00sM3aTeIbHBIM
W3BEIICHUEM TOTPEOHTENSI O pe3ylibTaraX pPacCMOTPEHHS W MPHHSATOM MOTHBHPOBAHHOM PEIICHUU 10
CYIIECTBY YKa3aHHOT'O TPEOOBaHUSI.

[Iponasern (WcmomHUTENH, BIAJENEll arperaropa) He BIpaBe Oe3 IMONyYeHHUs COTNIachsl MOTpeOuTeNns
BBIMOJTHATH JIOTIOJNHUTENBbHbBIE PabOThl (OKa3bIBaTh JOMOMHHUTENBHBIC YCIYrH) 3a miaty. [loTpeburens Bipase
OTKa3aThCsl OT OIUIAThl Takux paboT (yciyr), a eclid OHM OIUIAueHbI, BIpaBe MOTPeOOBATH OT MPOJABIA
(McTIONHUTEIA, BIAJIENblIa arperaTopa) BO3Bpara yIlaYeHHOW CyMMBI.

Cornacue nmotTpeOUTENs HA BHIOJIHEHUE JOMOJHUTENBHBIX PadoT (OKa3aHHE AOMOJTHUTENBHBIX YCIyT)
3a miaty opopMisieTcss MpoJaBLOM (MCIOJIHUTENEM, BIalelblieM arperatopa) B MUCbMEHHOH Qopme, eciu
HWHOE HE MPeayCMOTpPeHO 3aKOHOM. OO0S3aHHOCTh J10Ka3aTh HAMUWE TAKOTO COTJIACHs WM OOCTOSITENbCTBA, B
CHJIly KOTOPOTO TakKoe corjlache He TpeOyeTcs, Bo3jaraeTca Ha IMpojaBlia (MCIOJHUTENS, Biajesbla
arperaTopa).

Hupopmayus 06 usmenenusx: Cmamws 16 dononnena nynkmom 3.1 ¢ 1 cenmabps 2025 2. - DedeparibHbIl
3aKoH om 7 anpens 2025 2. N 69-D3
Cwm. 6ydywyto pedakyuro

4. IlpomaBen (WCIOTHUTENb, BIANENCI arperaropa) HE BIpPaBe OTKAa3bIBaTh IOTPEOUTEIO B
3aKJIIOUCHUM, WCIOJHCHHU, M3MEHCHMU WM PACTOPKEHHUU JO0rOBOpa C IMOTPEOHMTEIEM B CBS3M C OTKAa30M
MOTpeOUTeNs MPEJOCTABUTh IEPCOHATBHBIC JaHHBIC, 32 WCKJIIOUEHHEM CIy4aeB, €clii OOS3aHHOCTb
MPEOCTaBICHNUs] TaKUX JaHHBIX TMPEIyCMOTpPEHa 3aKOHOAATeNbCTBOM Poccuiickoit dexepanuu wiau
HEIMOCPEICTBEHHO CBSA3aHa C HCIOIHEHHEM JIOTOBOPA C IIOTPEOUTETIEM.

[Ipn mpenwsBiaeHNH TOTpeOWTENEM TpeOOBaHUS O MPENOCTaBICHHA WHQPOPMAIMA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSAX, ONPENCIISAIONINX HEBO3MOXXHOCTh 3aKIIOUEHUSI, HCIIOIIHEHUS, N3MEHEHHS
WM PaCTOPIKEHUS JOroBOpa 0e3 MpeloCTaBIeHHs IEPCOHANBHBIX JAaHHBIX, B MUCbMEHHOW (popmMe (B TOM uucie
B (hopMe 3ICKTPOHHOTO JTOKYMEHTa) MpOojAaBel (MCIOIHUTEINb, BIaJeNel] arperaropa) J0KEH MPEIOCTaBUTh
TaKy MHQOPMAIIHIO B TSYCHUE CEMHU JHEW CO JHs MPEIbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

[IponaBen (MCHIONMHUTENB, BIaJENEl] arperaropa) NpeAaocTaBisieT HHPOPMAIHUIO MOTPEOUTENI0 B TOH
(dbopMe, B KOTOPOI TPEIBSIBICHO TPeOOBaHHE MOTPEOUTEINS O MPEIOCTABICHUNA WH(POPMAIIMA O KOHKPETHBIX
IMpUYNHAxX M IMPAaBOBLIX OCHOBAHUAX, OIPCACIAIONIUX HECBO3MOXHOCTH 3aK/IIOUCHUA, UCIIOJITHCHUA, U3MCHCHUA
WIH pacTOpPKEHUsI JIOroBopa 0e3 MpPEeJOCTaBICHUS MEPCOHAIBHBIX JAHHBIX, €CIIM WHOE HE YKa3aHO B ITOM
TpeOOBaHUH.

[Ipn mpenbsBiaeHnn moTpeOuTENeM TpeOOBaHUS O MPEIOCTaBICHHH WH(POPMAIMHA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIIOUEHUSI, HCIIOIHEHUS, N3MEHEHHS
WM pacTOpKEHHs TIOTOBOpa 0e3 peI0CTaBIeHNS IEPCOHAFHBIX IAHHBIX, B YCTHOH (popme Takas HHpopMamus
JIOJDKHA OBITH MPEIOCTaBIIeHa He3aMeIIUTENNBHO.

Hupopmayus 06 usmenenuax:  DedepasibHbIM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon
oononnern cmamvetl 16.1

Cratba 16.1. ®opmbl ¥ MOPSIIOK OIUIATHI TPH MPOJAAKE TOBAPOB (BBIMOJHEHHH Pa0OT, OKa3aHHU
ycayr)
T'APAHT: CM. SHUMKoneauu, Mo3nLMK BbICLUMX CYAOB W Apyrue KOMMEHTapuu k cratee 16.1
HaCTOAIICTO 3akoHa

Hupopmauusn 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 uions 2021 2. - @edepasibHbll 3aKOH om 31 uions
2020 2. N 290-®3
Cwm. npedbidywyto pedakyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. Tponasen (MCIOTHUTEIND, BIAJIENIEI] arperaTopa B ciiydae HCIIOJNB30BaHUSI B CBOCH JIEATEIHLHOCTH
HaJIMYHBIX PacueToB C TMOTpeduTereM) o0sf3aH 0OecTednTh BO3MOXKHOCTH OILIATHl TOBapoB (padoT, yciyr)
IyTeM KCIIOJIb30BaHUSI HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)K€ HAJWYHBIX PAcueTOB IO BBHIOOPY
rmoTpeOuTes.

OO0s13aHHOCTh O0ECTIEYNTh BO3MOXKHOCTH OIUTATHl TOBapoB (paboT, YCIyr) C WCIOIh30BAHUEM
HAI[MOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAIlMOHAIGHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHseTcsl Ha MpoAaBua (MCIOJIHUTENS, BIaelbla arperatopa), y KOTOporo BbIpy4Ka OT peaau3anui
TOBapOB (BBIIIOJIHEHHUS! PabOT, OKa3aHUs YCIyT) 3a MPEIIIEeCTBYIOMNH KaJeHAapHbIM TOl MPEBbIMaeT IBaALATh
MUJJIMOHOB PyOJIeii.

Ecnmu mecto omnatel ToBapoB (paboT, yCIyr) HaxXOOUTCS B MECTE, I/Ie HE NMPENOCTaBISIOTCS YCIYTH
JOCTyna K TOABWXHOM paauorenepOHHOW CBSI3M M (WIIM) CpEINCTBaM KOJUIGKTUBHOTO JOCTyHa K
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHet", mpozaaBen (UCIOIHHUTENb) OCBOOOMXIAETCS OT
00s13aHHOCTH 00€CMeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, yCIyT) C HCIOIH30BAHUEM
HAIMMOHAJIBHBIX IJIATCKHBIX MHCTPYMCHTOB.

IIpomaBemm o0cCBOOOXKTAeTCS OT OOSI3aHHOCTH OOECHEYHTh BO3MOMKHOCTH OINIATBI TOBAapOB C
WCTIONb30BAaHNEM HAIMOHANBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYyYKa OT peaH3alliH
TOBapOB B KOTOPOM COCTAaBIISIET MEHEE IISITH MIJLTHOHOB pyOJieil 3a MpeIecTBYIONNNA KaJeHIapHbIH To/I.

TFAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAI PO

2. Omtara ToBapoB (paboT, yCIyTr) MOXKET MTPOU3BOAUTHCS TIOTPEOUTENIEM B COOTBETCTBHU C YKa3aHUEM
mpojaBma (WCIIONHWTENS) IIyTeM pPacdeToB dYepe3 CYOBEKTOB HANWOHANBHOW IUIATEKHOW CHCTEMBI,
OCYIIECTBIISIOMINX OKa3aHHe TIUIATeKHBIX YCIYyr B COOTBETCTBHH C 3aKOHOAATernbCTBOM Poccuiickoit
®denepanyy 0 HaIMOHATHLHOM IJIATEKHOW CHCTEME, €CIT MHOE HE YCTAHOBIICHO (eZepalbHBIMH 3aKOHAMH WIIN
WHBIMU HOPMAaTUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu ommate TOBapoB (paboT, yCIIyT) HAIWYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTENbCTBA
moTpeduTenst mepe] MPOJaBIOM (HMCIONHUTENEM) IO OIUiaTeé ToBapoB (paboT, YCIyT) CUYUTAOTCA
WCIIOJTHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHUS HAJIMYHBIX JICHSIKHBIX CPECTB
npoAaBiy (MCHOJHUTENI0) MO0 IUIATEKHOMY areHty (Cy0areHTy), OCYIICCTBISIOIIEMY IEATEIBHOCTh I10
npueMy IJiaTexedl PU3NIeCKUX JIUIL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoja MPEIOCTaBISEMBIX MOTPEOUTENEeM HaTMYHBIX
JICHS)KHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOIO cueTa 00s3aTeNbCTBA IOTPEOMTENS MMEpe] MPOIaBIOM
(McnoyHUTENEM) IO OINIaTe TOBApOB (paboT, YCIIyT) CUYUTAIOTCSA HWCIIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHEe)KHBIX CpPEACTB C MOMEHTAa BHECEHHs IOTpeOHWTeNeM HaJNYHBIX JACHEXHBIX CPEICTB KPEAUTHOW
opraHmzanuy 700 OaHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBISIONINM JEATEIbHOCTh B
COOTBETCTBHHU ¢ 3aKOHOAATENbLCTBOM Poccuiickoit denepanuu 0 HAHMOHAIBHOH IUIATEXHOU cUcTEME.

[Ipu orutate ToBapoB (padoT, yCIIyr) IMyTeM IepeBOla JCHEKHBIX CPEICTB B paMKax MPUMEHIEMBIX
(hopM Oe3HANMYHBIX PacUeTOB 00s3aTENbCTBA MOTPEOUTENS Tepea MPOAABIOM (UCIIOJTHHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CUUTAIOTCS HUCIOJIHCHHBIMH B CyMME, yKa3aHHOW B PacCIOPSDKEHHH O TEPEBOC
JICHS)KHBIX CPEJICTB, C MOMEHTA IMOATBEPXKICHHSI €r0 MCIIOJIHEHUS O0CITY>KUBAOIIEH MOTPEOUTENsT KPEAUTHOM
OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBATH B
OTHOIIECHUHU OIHOTO BHJZIa TOBApOB (padoT, YCIYyT) pasIudHBIC IICHBI B 3aBHCHMOCTH OT CIIOC00a WX OIUIATHI
MTOCPEACTBOM HAJUYHBIX PACUCTOB WM B paMKax MPUMEHIEMbIX (OpM OC3HATHMUHBIX PACUCTOR.

5. Ilponamery (WCITOJIHMTENh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE y TMOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIIICHUEM TpeOOBaHU MyHKTA 1 HAcTOsIIEH cTaThu.

Cratba 17. CyneGHast 3amura npas noTpedureneii

FAPAHT: Cwm. SHuUmknoneguu, no3vuuM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratee 17
HACTOSIIIET0 3aKOHa
O paccMOTpEHUH CyAaMH I'PaXIaHCKUX A€ IO CIIopaM O 3allUTe IpaB NoTpeduTeselt cM. NOCTaHOBIEHMe
[Mnenyma BepxoBHoro Cyna P® ot 28 utons 2012 r. N 17

Hndopmayus 06 usmenenusx: ITynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepasibHbil 3aKOH om 4 utons
2018 2. N 133-®3
Cwm. npedbidywyto pedakyuro

1. 3amuTa rpaB MOTpeOUTENEH OCYIIIECTBISAETCS CYIOM.
3ammra npaB NOTpeOUTENell yCayr, OKa3bIiBaeMbIX (PMHAHCOBBIMHU OPraHU3aLUSIMH, OPTaHU3YIOIUMH
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO TNpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

®epepanbHbiM - 3akoHOM  "OO  yMmOJHOMOYSHHOM [0 IpaBaM MHOTpeOuTeneil (QUHAHCOBBIX yCiyr",
OCYIIECTBISETCA C 0COOEHHOCTSAMH, YCTAHOBICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Hupopmayus 06 usmenenusix:  DedeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynxkm 2 usnosxcen
8 HOBOU pedaxyuu
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. Vcku o0 3amuTe mpas noTpeduresneit MOryT OblTb NpeabsiBeHbl o BEIOOPY UCTIIA B CY/I IO MECTY:

HAaXOXJICHUS OPTaHU3aLlUM, a €CIM OTBETYUKOM SIBISETCA WHAWBUIYAIBHBIA MPEIIPHHAMATEIND, - €T0
JKUTENBCTBA,;

KHUTENbCTBA WIN NpeObIBaHUS UCTLA;

3aKJII0YEHUS WIH UCIIOJIHEHUS JOTOBOPA.

Ecnu nck x opraHuzanyy BBITEKAaeT U3 ACATENBLHOCTH ee (uiuaia Wid MPelCTaBUTENBCTBA, OH MOXKET
OBITH PEABSBICH B CyI IO MECTY HaXOXAEHHS ee (prinana Wim npeCTaBUTENbCTBA.

HUupopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynkm 3 uznooicen
8 HoBoU pedakyuu, ecmynarow,el 8 cuny c 1 aseyema 2011 2.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

3. TlorpeOutenu, HWHBIE HCTUBI IO HCKAaM, CBS3aHHBIM C HAapyIICHHEM TIpaB MOTpeOUTeNeH,
0CBOOOXKIAIOTCS OT YIUIAThI FTOCYAapPCTBEHHO MOLUTHHBI B COOTBETCTBHHU ¢ 3aKOHOAATENbCTBOM Poccuiickoit
®enepanmu 0 Hajorax u coopax.

I'napa II. 3amura npaB norpeduTeJieil Npu Npoaaxke TOBApOB NOTPeOUTEISIM

I'APAHT: CwM. cxeMy "3ammTa npaB noTpeOUTeNe mpy Mpoaaxe TOBapoB"

Unpopmayus 06 usmenenusx: PedepasibHbIM 3aKOHOM om 25 okmabps 2007 2. N 234-D3 s
HaumMeHoB8aHUue 8HeceHbl UsmMerneHus, scmyriarowue 8 cuily no ucmederuu COpoKa niamu ()Hezi nocijie aH}Z
ogbuyuanbHo20 ornybrukosaHus nazeéannozo PedepanbrHo2o 3aKoHa
CM. mekcm HauMmeHogaHUus 8 rpedbiOywel pedakyuu

CraTtbsa 18. IIpaBa norpeduTesst mpu 0OHAPY)KEHUH B TOBape HEJOCTATKOB

T'APAHT: CM. DHumknoneguu, nNO3NUUN BbICLUMX CYAOB W Opyrde KOMMEHTapuu k crathe 18
HACTOALICTO 3akoHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6Hecenbl uzMeHenus, 8CMYynarowjue 8 Cusly no ucmeveHuu copoka namu OHel nocie oHs 0huyuaribHo20
ornybriukosaHus nazeanino2o PedepanbrHo2o 3aK0HA
Cm. mekecm riyHKma 8 rpedbidyweli pedakuyuu

1. IMoTpebutens B ciiyyae OOHapyKCHHUS B TOBape HEJOCTATKOB, €CJAM OHU HE OBUIM OTOBOPEHBI
IPOJIABIIOM, [T0 CBOEMY BHIOOPY BIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBap 3TOH K€ MapKH (3THX e MOJENU U (MJIH) apTHKYIa);

noTpedoBaTh 3aMEHBI Ha TaKOW ke TOBap APYrod MapKu (MOJENH, apTUKyJa) ¢ COOTBETCTBYIOIIHM
repepacueToM MOKYIHOMN 1IEHBI;

moTpeboBaTh COPa3MEPHOTO YMEHBIIIECHHS IOKYITHO II€HBI,

oTpeboBaTh HE3aMEeMTUTENNFHOTO 0€3BO3ME3/THOTO YCTPAHEHUSI HEJJOCTATKOB TOBapa WIIM BO3MEIICHHS
pPacxo/ioB Ha WX HCIIpaBIIEHUE MOTPEOUTEIEM WIIH TPETHUM JIUIIOM;

OTKa3aThCsl OT UCIIOIHEHHUS TOTOBOpa KYIUTH-TIPOAAKH U TIOTPeOOBaTh BO3BpATa YIUTAYEHHOH 3a TOBAp
cymmsbl. [1o TpeGoBaHMIO TpoAaBLa U 32 €T0 CUET MOTPEOUTENb AOJKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Ipu sToM mOTpeduTENs BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIICHHS YOBITKOB, MPHUYUHEHHBIX
€My BCJIEJCTBHE MPOJIAKH TOBapa HEHAUIeKAIIero KayecTBa. Y OBITKM BO3MELIAIOTCS B CPOKH, YCTaHOBIICHHbIE
HACTOSIIUM 3aKOHOM JUisl YAOBICTBOPCHHUS COOTBETCTBYIOIIUX TPEOOBaHMUIT MOTPEOUTEIS.

B oTHOIIEHNN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENb B Cly4ae OOHAPYKEHHUSI B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCsl OT UCIIOJIHEHHMS IOTOBOPA KYIUIU-TIPOJIaXKH W MOTPeOOBaTh BO3BpATa YILIAUeHHOM 3a TaKou
TOBap CYMMBI JIMOO MPEIbIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAp ATOH e Mapku (MOJIENH, apTHKYJIa) HITH
Ha TaKOHW e TOBap JApyrod Mapku (MOJENU, apTHKYJa) C COOTBETCTBYIOIINM MEpEpacueToM MOKYITHOM IIeHBI B
TEYeHHEe MATHAALUATH JHEH cO JHA Tepenadd IOTPEeOMTENo Takoro ToBapa. llo mcTedeHWMM 3TOTO CpoKa
yKazaHHBIE TPeOOBaHMS TIOUIEKAT yIOBIETBOPEHHUIO B OJTHOM U3 CIEAYIONIUX CITyYaeB:

oOHapy)keHre CYLlEeCTBEHHOINo HeJocTaTka ToBapa;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HapyIICHHE YCTAHOBJICHHBIX HACTOSIIUM 32KOHOM CPOKOB YCTPaHEHHUS HEIOCTATKOB TOBapa,

HEBO3MOKHOCTh HCIIOJB30BAaHMS TOBapa B TeUeHHE KakIOro ToJa TapaHTHHHOTO Cpoka B
COBOKYITHOCTH OoJyiee 4eM TpuauaTh [THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pas3iInyHbIX
HEIO0CTaTKOB.

[MepeyeHb TeXHIUYECKH CI0KHBIX TOBAPOB yTBepxkaaetcs [IpaBurensctBoM Poccuiickoit denepariyu.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. TpeboBanusi, yKka3aHHbIC B MYHKTE 1 HacTOSIIEH CTaThH, MPEABSIBIIOTCS MOTPEOUTETIEM MIPOIABILY
100 YIIOJTHOMOYEHHON OpraHU3aluy Wi YIIOJTHOMOYEHHOMY WHANBUAYAIbHOMY HPEAIIPUHUMATEIO.

Undopmauyus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

3. Ilorpebutens BIpaBe MPeAbSIBUTH TpeOOBaHMUs, yKa3aHHbIe B ab3aL,ax BTOPOM U NATOM NyHKTa 1
HaCTOﬂH_Ief/i CTaThH, HU3TrOTOBUTCIIIO, yHOJ‘IHOMO‘lGHHOﬁ OpraHuvsanuunu nin YIIOJIHOMOYCHHOMY
WHAUBUAYAIBHOMY MPEAIPUHUMATEIIO, UMIIOPTEDY.

Bmecto mpenbsiBieHHss 3TUX TpeOOBaHWN MOTPEOUTENbh BIpPaBE BO3BPATUTH HW3TOTOBUTENIO HIIH
HUMIIOPTEPY TOBAp HCHAAJICIKAIICTO KAaUCCTBa U HOTpC6OBaTL BO3Bpara yr[JIEl‘-IGHHOfI 3a HETO CYMMBI.

4. YTpaTtun cuny.

Hnupopmayus 06 usmenenusix:  Cm. mexcm ryHKma 4

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyukm 5
BHeCcerbl usmeHerus, ecmyraruwue 8 Cculily no ucmedyernuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanvbHo2o 3aKoHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. OrcyrcTBHEe Yy TOTpeOMTENsT KaccoBOIO MM TOBApHOrO ueka JUOO0 HHOTO JIOKYMEHTa,
yIOCTOBEPSIIOMUX (AaKT M yCIOBHUS MOKYIIKK TOBapa, HE SBJISIETCS OCHOBaHHEM JIJIsl OTKa3a B yIOBICTBOPCHUH
ero TpeOOBaHMIA.

T'APAHT: B coorBercTBHu co cTatben 493 'K P® orcyrcrBUe v HOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIAeT €ro BO3MOXKHOCTH CCBUIATHCS HAa CBUJACTEILCKHE TMOKA3aHUS B TOATBEPKACHUE 3aKIFOUCHUS
JIOTOBOpa

ITponager; (M3rOTOBUTEINB), YIIOJIHOMOYCHHAS! OpPTaHU3alMsl WM YIIOJHOMOYCHHBIH MHIMBUIYaTbHBIN
NpeANPUHUMATEIb, UMIIOPTEP 00sI3aHbI IPHHATH TOBAP HEHAUICHKAIIETO KauyecTBa y MOTPEOUTENSI U B Cliydyae
HEOOXOJIMMOCTH TIPOBECTH TPOBEPKY KadecTBa ToBapa. IloTpeOuTeNns BIpaBe y4acTBOBaTh B MPOBEPKE
KauecTBa TOBapa.

B cinywyae cmopa O mnpHYMHAaX BO3HMKHOBEHHS HEIOCTaTKOB TOBapa MpoJaBell (H3rOTOBHUTEIb),
YIOJHOMOUYCHHAs OpraHW3allysl WM YIOJHOMOYCHHBIH WHIMBUIYAIbHBIA IPEANPHHUMATENb, HMIOPTEP
00s13aHbl TPOBECTH OKCMEPTU3Y TOBapa 3a CBOM cyeT. ODKChmepTh3a ToBapa IPOBOAUTCS B  CPOKH,
ycraHoBieHHble CTatbsaMy 20, 21 m 22 wnHacrosmero 3akoHa Ui YAOBICTBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuii motpedutens. [loTpeOurens BrpaBe MPUCYTCTBOBATH IPH MPOBEACHHM KCIEPTU3BI TOBapa U B
cllydae HeCOTJIacHs C ee pe3yJibTaTaMU OCIIOPHUTH 3aKIFOUCHUE TaKOI AKCIIEPTH3HI B CYACOHOM IOPSIIKE.

Ecnu B pesynbTaTe KCIEpTH3bl TOBapa YCTAHOBJCHO, YTO €ro0 HEAOCTATKH BO3HHKIHM BCIICICTBHE
0OCTOSITENIbCTB, 3a KOTOphIE HE OTBEYaeT MpojaBel] (M3TOTOBHUTENb), MOTPEOHTENb O0sM3aH BO3MECTHTH
1poJaBily (M3rOTOBHUTEINIO), YIOJHOMOYCHHON OpraHW3aldd WM YIOJIHOMOYEHHOMY WHAWBHIYAIbHOMY
MpeANPUHUMATEITI0, UMIIOPTEPY PACXObl Ha MPOBEICHNUE IKCIICPTH3bI, & TAKKE CBS3aHHBIC C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 6
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

6. IlpomaBem  (WM3roTOBHUTENH), YIOJHOMOYCHHAS  OpPTaHHW3AIUSA  WIH  yYIOJTHOMOYCHHBIN
WHIMBUIYATBHBIN IpeANPHHAMATENb, UMIOPTEP OTBEYAET 3a HEJIOCTATKH TOBapa, Ha KOTOPHIH HE YCTaHOBIICH
TapaHTUIHBIA CPOK, €CITH MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIU JIO Tepeadd ToOBapa MOTPEOUTEIIO WITH 110
MPUYMHAM, BO3HHUKIITUM JIO 3TOTO MOMEHTA.

B oTHOmIeHMH TOBapa, Ha KOTOPBIA YCTAHOBJIEH TrapaHTHWHBIA CPOK, MpojaBell (M3TOTOBHUTEIH),
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YIIOJIHOMOYCHHAA OpraHu3anusa HWiIn YHOJIHOMO‘ICHHBII‘/'I I/IHI[I/IBI/II[yaJIBHHﬁ IIpeaAIpuHUMAaTEib, HUMIIOPTEP
OTBEYAET 33 HEJOCTATKH TOBApa, €CIHM HE OKAXET, YTO OHW BOZHUKIIM IOCIE Mepeladn ToBapa IMOTPEeOUTEIIo
BCJIE/ICTBME HApYIIEHHs TMOTpeOHTENeM IPaBHJ HCIONB30BAHUSA, XPAHEHUS WM TPAaHCIOPTHPOBKH TOBapa,
JIEUCTBUHN TPETHUX JIUI] WJIM HENPEOI0JIUMOMN CHIIBI.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 7
UBI0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

7. JoctaBka KpyHHOIa0apUTHOTO TOBapa W TOBapa BecoM OoJiee MATH KHJIOTPAaMMOB AJISI PEMOHTA,
YIEHKH, 3aMEHbl M (WJIM) BO3BpaT HX HOTPEOMTENIO OCYLISCTBISIFOTCS CHJIAaMH M 32 CYeT MpoJaBLa
(M3roToBUTEINA, YIIOTHOMOYEHHONW OPraHU3alMH WIH YIIOJIHOMOYEHHOTO HHAUBUIYAIBHOTO MPEANPHHUMATETI,
umnoprepa). B ciydae HeucnoiHeHWs JaHHOM OOS3aHHOCTH, @ TakkKe MPH OTCYTCTBUM NpPOJAaBLa
(M3roTOBHTENS, YIOJTHOMOUYEHHON OpraHU3alyy WU YIIOJIHOMOYEHHOTO WHANBHYaIbHOTO NPEAPUHAMATENS,
HMIIOpTEpa) B MeCTe HaxXOXKIACHHs NOTpeOuTenss nocTaBKa M (MJIM) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT
OCYIIECTBIAThCSL moTpeduTeneM. [Ipu 3ToM mpoaaBell (M3rOTOBUTENb, YIIOJIHOMOYEHHAs OpTraHM3alusl WM
YHOJTHOMOYEHHBI WHAWBUAYAJIbHBIA MpeINpUHUMATENh, HMIIOpPTEp) 00sg3aH BO3MECTUTh IOTPEOUTEINIO
pacxo/pl, CBA3aHHbIE C JOCTABKOM U (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsaBiieHus OTpeduTeieM TpeOOBaHK B OTHOIIICHUH HEIOCTATKOB TOBapa

I'APAHT: CMm. DHumknoneguu, nosvUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW k crathe 19
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. TTorpebuTesp BIpaBe NPEABIBUTH MPeIyCMOTPeHHBIE CTaTbel 18 Hacrosinero 3akoHa TpeOoBaHUs
K MpojaBily (M3rOTOBHTEII0, YIOJIHOMOYCHHOW OPraHM3allid WX YIOJHOMOYCHHOMY HHIMBUIYaIbHOMY
MPEANPUHUMATEII0, MMIIOPTEPY) B OTHOLICHHM HEJOCTaTKOB TOBapa, €CJIM OHM OOHApY)KeHbl B TEUCHHE
rapaHTUIHHOTO CPOKA WITH CPOKa FOJTHOCTH.

B oTHOmIeHWH TOBapoOB, HAa KOTOPHIC T'apaHTHIHBICE CPOKH MM CPOKU TOJHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEIAbSBUTh YKa3aHHbIC TPeOOBAaHUS, €CIM HEIOCTATKH TOBApOB OOHAPYKEHBI B
pa3syMHBIH CpPOK, HO B MpeleNiax JABYX JIET CO JHS Mepefay uX MOTPeOUTENto, eclid Oosee UTUTENbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HIIH IOTOBOPOM.

Hugpopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

2. IapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUMCIAETCS CO IHS Tepeaadd ToBapa
MIOTPEOUTEIIO, €CIIM HHOE HE MPEIyCMOTPEHO J0roBopoM. Eciiu NieHb mepenayn yCTaHOBUTh HEBO3MOXKHO, TH
CPOKH MCUHUCISIOTCS CO JTHS U3TOTOBIICHUS TOBapa.

Jli1s ce30HHBIX TOBapOB (00YBH, OJICHKIIBI M MPOYUX) ST CPOK/ HCUUCIIIOTCS C MOMEHTA HACTYILICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIPEICISIeTCS COOTBETCTBEHHO CYOBEKTaMu
Poccutickoit @eaepalinu UCXO U3 KITUMATHISCKUAX YCIOBHM MeCTa HaXOXKICHHUS IOTPEOUTENeH.

IIpu mpomaxke ToBapor mo Obpasuam, mo moure, a TakKe B CIyYasxX, €CIIM MOMEHT 3aKIIOUCHUs
JIOTOBOPAa KYIUTH-TIPOJIAXKH ¥ MOMEHT TIepeIadd ToBapa MOTPEOUTEII0 HE COBIAAAIOT, OTH CPOKU MCUUCIISIOTCS
CO JHS JOCTaBKH TOBapa MOTpeOuTeno. Ecmu moTpeOuTeNns IWIeH BO3MOXXHOCTH HCITOJIB30BaTh TOBAp
BCIIEICTBE OOCTOATEIHCTB, 3aBUCSIIMX OT TMpOAaBla (B YaCTHOCTH, TOBAp HYXJAeTCs B CIEIUATbHOW
YCTaHOBKE, IOJAKIIIOYEHHH WiId cOOpKe, B HEM HMEIOTCS HEIOCTAaTKH), TApaHTHUHBIA CPOK HE TeUeT J0
yCTpaHeHHs TPOAABIIOM TaKUX OOCTOSATENbCTB. EciM NeHb JOCTaBKH, YCTaHOBKH, ITOJKIIOUYEHHsS, COOpKH
TOBapa, YCTPAHEHHs 3aBHCAILIMX OT MPOJABIA OOCTOSTENLCTB, BCICACTBUE KOTOPHIX MOTPEOUTETh HE MOXKET
HCIIONB30BaTh TOBAP M0 HA3HAUYCHUIO, OMPEICIUTh HEBO3ZMOMXKHO, 3TH CPOKH MCUUCISIOTCS CO JTHS 3aKIIIOUEHUS
JIOTOBOPa KYILUTU-TIPOAAXKU.

CpoK TOIHOCTH TOBapa OMPEACISICTCS] MEPUOJOM, MCUUCISIEMBIM CO JHS H3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJICH K HUCIONH30BAHUIO, WM JAaTOM, 10 HACTYIUICHUS KOTOPON TOBap MPUTOJCH K
HCITOJI30BAHUIO.

IIpomoIKUTETFHOCTD CPOKA TOAHOCTH TOBapa JOJKHA COOTBETCTBOBAThH 00A3aTEILHBIM TPEOOBAHISIM K
©Ges3onacHOCTU ToBapa.

Hngopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 3

16.04.2025 Cucrema TAPAHT 20


https://internet.garant.ru/document/redirect/12138155/113025
https://internet.garant.ru/document/redirect/57592270/0
https://internet.garant.ru/document/redirect/77531623/0
https://internet.garant.ru/document/redirect/12138155/114
https://internet.garant.ru/document/redirect/12138155/113026
https://internet.garant.ru/document/redirect/136364/16
https://internet.garant.ru/document/redirect/10164072/497
https://internet.garant.ru/document/redirect/12117771/40007

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

3. T'apaHTHiiHBIE CPOKHM MOTYT YCTaHABIMBAaTHCS Ha KOMIUIEKTYIOIIHE H3JENHS W COCTaBHBIE YACTH
OCHOBHOTO TOBapa. I'apaHTHITHBIE CPOKH HA KOMIUIEKTYIOIINE U3JEIUSI U COCTABHBIE YACTHU UCUHCIISIIOTCS] B TOM
e MOPAJIKE, YTO U TApaHTUHHBIA CPOK HA OCHOBHOM TOBap.

l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3AEIUS U COCTABHBIE YaCTU TOBapa CUUTAIOTCA PaBHBIMH
rapaHTUMHOMY CpPOKYy Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBIIEHO AOrOBOpoM. B cmyuwae, eciu Ha
KOMILIEKTYIOIIEe U3JEIUE U COCTABHYIO 4acThb TOBapa B JOTOBOPE YCTAHOBJICH I'APAHTUNHBIM CPOK MEHbIIEH
MIPOJOJDKUTEIIFHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNUe, TMOTpeOUTeNs BIpaBe MPEObSBUTH
TpeOoBaHMs, CBSI3aHHBIE C HEJOCTaTKaMH KOMIUIEKTYIOIIETO0 M3JeNMs M COCTaBHOM 4acTH ToBapa, MpHU HUX
OOHapyKCHUH B TEYEHHE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JeNIMe, €CIM HMHOe HE IpPeayCMOTPEHO
JIOTOBOPOM.

Ecmu Ha xoMIUIekTyrolee M3/elie YCTAaHOBJICH T'apaHTHHHBIA CPOK OOJBIIEH MPOJOJIKHTEILHOCTH,
YeM rapaHTUIHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIPABE IPEABSIBUTH TPEOOBAHMS B OTHOIICHUH
HEIOCTAaTKOB TOBapa INpPH YCIOBHM, YTO HEAOCTATKM KOMIUIEKTYIOLIETO M3JeNusl OOHAPYXKEHBl B TEUYEHHE
TapaHTUIHOTO CpOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapAaHTUIHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCSA O CBEIACHHUS NMOTPeOUTENsT B MHGOPMALUH O
TOBape, NPEeI0CTaBISIEMOM MOTPEOUTEIIO B COOTBETCTBUH co CTaThel 10 Hacrosiero 3akoHa.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 19
00NONHEeHA NYHKMOM 5

5. B cinygasx, xorzaa mpeayCcMOTPEHHbIH 10r0OBOPOM TapaHTHHHBIA CPOK COCTABIIIET MEHEE ABYX JIET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM [0 UCTCUCHUH TapaHTHHHOTO CPOKa, HO B IPEAEiax ABYX JIET,
MOTpeOUTENb BIIpaBe HPEIbSIBUTH NMPOJAABIYY (M3TOTOBUTENO) TpeOOBaHHMS, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSILIETO 3aKOHA, €CIIN JIOKaKET, YTO HETOCTATKH TOBapa BO3HHUKIIM 0 €T0 MepeJadd NOTPEOUTEIN0 UM 110
MIpUYMHAM, BO3ZHUKIINM JI0 3TOTO MOMEHTA.

Hngopmayus 06 usmenenusix: @PedeparibHbIM 3akoHOM om 21 dexabps 2004 2. N 171-®@3 nynkm 6
UBTOJHCEH 6 HOBOU PEOaKUUU
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. B ciyuae BBISBIEHHS CYIIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOWTENh BOpPaBE NPEIbSIBUTH
HU3TOTOBUTEIIIO (ynmosHOMOYEHHOM opraHu3anuu U YIIOJIHOMOYEHHOMY WHJUBHyAIBHOMY
OpEANPUHAMATENI0, HMIIOPTEpY) TpeOoBaHME O OE3BO3ME3JTHOM YCTPAHEHHHM TAaKHX HEJIOCTATKOB, €CIIH
JIOKa)XET, YTO OHHM BO3HUKIHU /IO Tepefaydl ToBapa MOTPEOUTENIO WM 1O NMPUYMHAM, BOZHHUKIIMM JO 3TOTO
MOMEHTa. YKa3zaHHO€ TpeOOBaHHE MOXKET OBITh IMPEIbSIBICHO, €CIM HEeIOCTaTKH TOBapa OOHApyXeHBI IO
HCTEYEHUH JBYX JIET CO AHA IepeAadu ToBapa MOTPEOUTENI0, B TEYEHHE YCTAaHOBJIEHHOI'O Ha TOBAap CpPOKa
CIIy>KOBbI MJIM B TEUEHHME AECSATH JIET CO JHS Iepeladu ToBapa IMOTPEOUTENIO B ClIy4ae HEyCTAaHOBJICHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeboBaHKE HE yIOBIETBOPEHO B T€UEHUE OBAALATH JHEH CO AHS €ro NPerbsIBICHUS
norpeduTeneM win o0HapyKEHHBIH UM HEJOCTATOK TOBApa SIBJSIETCS. HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY
BbIOOpPY BIIpaBe NPEABSBUTH W3TOTOBUTENO (YIMOJHOMOYEHHOH OpraHU3aldd HIH YINOJHOMOYEHHOMY
WHIVBHIYyaJIbHOMY TPEANPUHUMATENI0, HMIOPTEPY) HHBIC INPEIYCMOTpPEHHbIE MyHKTOM 3 cTatby 18
HacTosIero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluyl WiH
YIIOJIHOMOYEHHOMY UHIUBHUyaJbHOMY NPEANPHHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaaueHHOH
JIEHEKHOU CyMMBIL.

Hupopmayus 06 usmenenusix: edeparsibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 ¢
HAUMEHOBAHUE BHECEHbl UBMEHEHUA
CM. mekcm HauMmeHogaHUs cmambUu 8 ripedbiOywel pedakyuu

Cratbs 20. VYcrpaHeHHe HEIOCTAaTKOB TOBapa H3rOTOBUTENEM (IPOJABIIOM, YIIOJTHOMOYCHHOW
OpraHu3alyei WM yIOJTHOMOYCHHBIM HHINBHIYAIbHBIM IPEIIPHHAMATEIIEM, UMIIOPTEPOM)

I'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapum k cratbe 20 HacToAIIero 3akoHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoOHOM om 25 oxmabpsa 2007 2. N 234-®3 nyuxkm 1
UBNI0JICEH 6 HOBOU peoakyuu, 8cmyrnarouwelt 8 Ccully no ucmeyeHuu copoxa mnamu OHel nocie OHs
oguyuanbHo20 ornybrnuKko8aHUs Ha38aHHO20 DedepanvHoeo 3aKoHA
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

1. Ecam cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OINpelesieH B MHCbMEHHOW (opMe coralieHHeM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CTOPOH, O3TH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbI W3TOTOBUTENEM (IIPOAABIIOM, YIOIHOMOYEHHON
OpraHu3anveil Wi  YIOJHOMOYEHHBIM  HWHAWBHAYAJIbHBIM  MpeIIpUHAMATENEM, UMIIOPTEPOM)
HEe3aMeUINTENbHO, TO €CTh B MUHMMAJIBHBIN CPOK, OOBEKTMBHO HEOOXOAMMBIN AJISI MX YCTPAHEHUS C yYETOM
OOBIYHO TpHUMEHsAEMOro crnocoba. Cpok ycTpaHEHHMS HEIOCTATKOB TOBapa, ONpelNessieMbld B IHCbMEHHOU
(opme cornameHreM CTOPOH, HE MOXKET MPEBBIILIATH COPOK ISTh JHEH.

B ciyuae, ecnu Bo BpeMsl yCTpaHEHHUS! HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyAyT
YCTpaHEHBI B OINPENEICHHBIN COMVIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COIJIAIIEHHE O HOBOM
CpOKE YCTpaHEHHUsSI HeIOCTaTKoB ToBapa. IIpu 3ToOM OTCyTCTBHE HEOOXOOMMBIX IJISl YCTPaHEHHs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeraneil, MaTepuaioB), 0OOpyNOBaHUS WM MOAOOHBIE NPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JJISl 3aKJIIOUYEHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 32
HapyLIEHUE CPOKA, ONPEEIICHHOTO COrJIAIlIEeHHEM CTOPOH IIEPBOHAYAIIBHO.

Ungopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 6 nynkm 2
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0huyuaribHoO20
onybriukosaHuUs nazeannoz2o PedepanvHozo 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B oTHOIIEHHN TOBApPOB JJIUTCIILHOI'O MMOJB30BaHUA U3TOTOBUTCIIb, IIPOAABCI] 6o YIIOJHOMOYCHHAA
opranuvsanusa HWJin YHOJIHOMO‘ICHHBII‘/'I I/IHJIPIBI/IIIyaJILHBIfI npeaAnpuHUMAaTEIb 00s13aHEbI npu MnpeaAbABICHUN
oTpeduTeNeM yKa3aHHOTO TPeOOBAaHHSA B TPEXJTHEBHBIM CPOK 0€3BO3ME3THO MPEAOCTABHTH MOTPEOUTENIO Ha
[IEPUOJ PEMOHTA TOBAP JUIMTEJILHOI'O IOJIb30BAHMS, O0NAAOMIMHA ITUMHU )K€ OCHOBHBIMU IOTPEOUTEIILCKUMHU
cBOlicTBaMH, 00ECIeYHB TOCTaBKY 3a CBOU cdeT. [lepeyeHb ToBapoB JUIMTEIBHOTO MOJIH30BaHMS, HA KOTOPHIE
yKa3aHHOE TpeOOBaHME HE pacupocTpaHseTcs, ycranaBiuBaercs IIpasurensctBoM Poccuiickoit @eneparyu.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl u3MeHeHus:, 8CMynarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. B cnydae ycrpaneHust HEJOCTATKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPOJUICBACTCS Ha MEPUO,
B TEYCHHUE KOTOPOrO0 TOBap HE HCIOJNB30BAICSA. YKa3aHHBIA TEPUON HCUHUCISACTCS CO JHS OOpalleHHs
notpeduTens ¢ TpeboBaHneM 00 yCTpaHEHUH HEAOCTATKOB TOBapa 10 JHs BBIAAYM €ro 10 OKOHYAHWK PEMOHTA.
[Ipu BBImaue TOBapa M3TOTOBHUTENH (IpOJABel, YMOJHOMOYECHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH
WHAMBUAYAIBHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH MPEJOCTaBUTh B MUCHbMEHHON (hopMe MOTPeOUTENIO
uHQOpMaAIMIO O JaTe oOpaileHus moTpeOuTenss ¢ TpeOoBaHMEM 00 YCTpaHEHHWH OOHApYKEHHBIX MM
HEJJOCTaTKOB TOBapa, O JlaTe Iepeadd ToBapa MOTpeOHTeNeM Ul YCTPAHEHUS HEeJOCTaTKOB TOBapa, O JaTe
YCTpaHCHUA HEAOCTATKOB TOBapa C HX OIHWCAHUCM, 06 HUCIIOJIB30BAHHBIX 3aIlaCHbIX YaCTAX (I[eTaJ'ISIX,
MaTepI/Ianax) 1 O 1aTC BblAa4U TOBapa HOTpe6I/ITeJHO 110 OKOHYaHUH YCTPAHCHHU HEJOCTATKOB TOBapa.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabpa 1999 e. N 212-®3 nynkm 4
UBTI0JHCEH 8 HOBOU PeOaKyuu
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. Tlpu ycTpaHeHWHW HEIOCTATKOB TOBapa IIOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ACITUS WIIH
COCTABHOM 4YacTH OCHOBHOI'O M3JIEIMS, HAa KOTOpPbIE YCTAHOBJEHBl TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOLIEE U3JIEINE WM COCTABHYIO YaCTh OCHOBHOI'O M3/EIINs YCTAaHABIMBACTCS TAPAaHTUIHBIA CPOK TOU
JK€ MPOJOJDKUTEIIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3AEIUE WM COCTaBHYI 4acTb OCHOBHOI'O
W3ENus, €CIM HHOE HE MPEeAyCMOTPEHO AOTOBOPOM, M TapaHTUWHBIA CPOK HMCUHUCISETCS CO JHS BblIAud
ITOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYaHUW PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHAIISKAIIETO KaYeCcTBa

T'APAHT: CMm. JHUmKnoneguu, MO3vUMK BbICWUMX CYAOB W JOpyrde KOMMEHTapum k cratbe 21
HaAaCTOALICTO 3akoHa

Hupopmayus 06 uzmenenuax: DeodeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynkm 1
BHeCeHbl U3MeHeHUs:, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. B ciay4yae oOHapyxeHUs MOTpeOUTENIEM HENOCTATKOB TOBapa W MPEIbSABICHUS TPeOOBaHUS O €ro
3aMEHe MpojaBel] (M3rOTOBUTEIb, YIIOTHOMOUYCHHASI OpPTaHU3allusl WIH YIOJHOMOYCHHBIA WHIWUBUIYAbHBIH
MPeIPUHUMATEIb, UMIIOPTEP) 005A3aH 3aMEHUTHh TAaKOW TOBAp B TCUCHHE CEMH JHEH CO JHS MPEIbABICHUS
YKa3aHHOTO TpeOOBaHUsI MOTPEeOUTENIEM, a MPH HEOOXOJUMOCTH JIOTIOJIHHUTEIBHON MPOBEPKHM KaueCTBa TaKOTO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TOBapa  TPOJABIOM  (M3rOTOBUTENEM,  YIIOJIHOMOYCHHOW  OpraHM3aluedl WIH  YIOJIHOMOYEHHBIM
WHIMBUIYAITBHBIM TIPEIPUHAMATENIEM, HUMIIOPTEPOM) - B TEUEHHE ABAJIATH JTHEH CO JHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnim y mponmaBma (M3roToBHTENS, YIOJHOMOYCHHOW OpraHM3alli¥l WIA  YHOJHOMOYEHHOTO
WHIIMBHIYaJIbHOTO TPEANPUHUMATENS, HMIIOPTEPAa) B MOMEHT TPEIbSBICHHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOMMMBIH JUT 3aMEHBI TOBAp, 3aMEeHA JJOJDKHA OBITh MPOBE/ICHA B TEUYCHUE MECSIA CO JHS NPEIbSBICHHS
TaKoro TpeOoBaHusl.

B paitonax Kpaitnero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENS O 3aMeHE
TOBapa MOJJIC)KUT YAOBIECTBOPEHHUIO MO €ro 3asBICHHIO B CPOK, HEOOXOIMMBIH AJISI OYEPEeIHOM ITOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH PaiiOHbI, B CIy4ae OTCYTCTBHS Y NPoJaBla (M3rOTOBUTEIS, YIIOJHOMOUYCHHOM
OpTraHM3ally WIXA YIOJTHOMOYEHHOTO WMHIUBHIYaJbHOTO MPEANPUHUMATEIS, UMIIOPTEpa) HEOOXOAUMOTO IS
3aMeHbI TOBapa Ha JIeHb MPEIbsBICHUS YKa3aHHOTO TPeOOBaHMUSI.

Ecmn nna 3amensl ToBapa TpeOyercs Oojiee ceMu IHEH, MO TpeOOBAaHUIO MOTPEOUTENs MpOAaBell
(m3roroButens MO0  YIIOJIHOMOYECHHAsT  OpraHW3alys WIM  YINOJTHOMOYCHHBIH  WHJIUBUIYaTbHBIA
NpeANpPUHAMATEN) B TEUCHHE TPEeX JHEH CO JHSA IpeabsABICHUS TpeOOBaHHMA O 3aMeHE ToBapa O0s3aH
0€3BO3ME3THO TIPEJOCTAaBUTh MOTPEOMTENI0 BO BPEMEHHOE IIOJb30BAHME HA IIEPHOJ 3aMEHBI TOBap
JUTUTEIIFHOTO TIOJIb30BaHUs, 00IaAal0MUil ITUMH K€ OCHOBHBIMHU ITOTPEOUTEIHCKUMH CBOMCTBaMH, 00ECTICUHB
€ro JOCTaBKy 3a CBOIl c4eT. DTO MPaBHIIO HE PACIIPOCTPAHSIETCS HA TOBAPHI, NEPEYEHb KOTOPBIX ONpeAesIeTCs
B COOTBETCTBMH C NMYHKTOM 2 cTaTbh 20 HacTosimero 3akoHa.

2. ToBap HeHajaJeXKalero KauecTBa JOJDKEH ObITH 3aMEHEH Ha HOBBIM TOBap, TO €CThb Ha TOBap, HE
OBIBIIMII B yOTpeOIeHUH.

[Tpu 3amene ToBapa rapaHTHHHBINA CPOK UCUUCISIETCS 3aHOBO CO AHA Iepeiaur TOBapa MOTPeOUTeEIo.

Ungopmayus 06 usmenenusax:  DedeparibHbIM 3aKOHOM om 25 okmabps 2007 2. N 234-D3 ¢ cmamwio 22
6Hecenbl uzMenenus, 8CMynarowue 8 Cusly no ucmedenuu copoka namu OHeu nocie OHs 0huyuaribHo20
onybriukosaHuUs nazeannoz2o PedepanvHozo 3aKoHa
CmMm. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbs 22. Cpoku y0OBICTBOPECHUSI OTACIBbHBIX TPEOOBAHUI MOTPEOUTEIS

T'APAHT: CM. JHUmknoneguu, nO3NUUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cTathe 22
HACTOSIIETO 3aK0oHa

TpeboBanusi MOTpeOUTENST O COpa3MEPHOM YMEHBIIEHHHM TIOKYITHOW IIEHBbl TOBapa, BO3MEICHHU
pacxoJI0B Ha UCHpaBJICHUE HEJOCTATKOB TOBapa IMOTPEOUTENEM I TPETHUM JIMIIOM, BO3BpaTe yIIaueHHOH 3a
TOBap JEHEXKHOM CYMMBI, a TaKkke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NMPUYMHEHHBIX MOTPEOUTEIIO
BCJIE/ICTBHE TIPOIAYKH TOBapa HEHAJUIEKAIEro KadecTBa JTU00 MpeoCTaBIeHUs HeHaaJIexamei nuhopMaiu o
TOBape, MOJUICKUT YIOBJIETBOPEHHUIO IPOJABIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHON OpraHW3alnuedl Win
YHOJTHOMOYEHHBIM WHAWBHUIYATBHBIM TIPEANPHHAMATENIEM, WMIOPTEPOM) B TEUSHHE NECATH JHEH CO JHA
MIPEIbSBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

Hndopmayus 06 usmenenusx: PedeparsibHbiM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMEHOB8aHUe HeCeHbl USMEHEeHUs
CmM. mekcm HauMmeHog8aHuUsi cmambU 8 ripedbiOyuwel pedakyuu

Ctatbsa 23. OTBETCTBEHHOCTD npogasna (I/ISFOTOBI/ITQJ'IH, ynOHHOMO‘IeHHOfI OpraHuv3alnu Hin
YIOJIHOMOYCHHOIO HWHAWBUAYAJIBHOTO MPCANIPUHUMATCIIA, I/IMHOpTepa) 3a IMPOCPOUKY
BBITIOJTHCHU L TpC6OBaHI/Iﬁ HOTpe6I/ITCJ'IH

T'APAHT: CMm. OHUMKnoneguu, MNO3NLUN BbICLUMX CYAOB M apyrue KOMMEHTapuUM K crathe 23
HaCTOALLICTO 3akoHa

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. 3a HapymeHue npeaycMoTpeHHbIXx CTaTbaMn 20, 21 u 22 HacTosiiero 3akoHa CPOKOB, a TaKKe 3a
HEBBINOJTHEHHE (33ICPKKY BBIIIOJIHEHNUS ) TPEOOBaHMS IIOTPEOUTENS O MIPEAOCTABICHUH €My Ha IIEPUOJ PEMOHTA
(3aMeHbI) aHAJIOTHYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOJHOMOYEHHAsh OpraHU3alus  WIN
YIIOJTHOMOUYCHHBIH WHIMBHUAYaAJIbHBIA MPEANPUHUMATENb, WMIIOPTEpP), AOIYCTUBIIMNA TaKWe HapyLICHUS,
yIJIauUBaeT MOTPEOUTENIO 32 KK ACHb MIPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOICHTA IICHBI
TOBapa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Llena ToBapa ompezensercsi, UCXONs W3 €ro IEHBI, CYNIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3TrOTOBHUTEIEM, YITOTHOMOYEHHOM
OpraHu3aliel WM YIOJHOMOYEHHBIM WHIMBHIYaJbHBIM IPEANPUHUMATENEM, HMIIOPTEpOM), B [EHBb
JTOOPOBOJIBHOTO Y/IOBJIETBOPEHUSI TaKOro TPEOOBAHUS WM B JICHb BBIHECEHHUS CyIeOHOTO pElIeHHs, eCin
TpeboBaHHe JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBINOIHEHHS TPeOOBaHMI NOTPEOUTEINS B CPOKH, IPEeyCMOTpeHHbIe cTatbamn 20 - 22
HACTOSILIETO 3aKOHA, MOTPEOUTENb BIIPABE 10 CBOEMY BBIOOPY MPENbsIBUTH HHbIE TPEOOBAaHMs, YCTAHOBICHHBIE
ctaTtben 18 Hacrogiero 3akoHa.

Undopmayuss 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 3akon
Odononnen cmamveu 23.1, ecmynaroweld 8 CUMY no ucmeuyeHuu COpoka nsmu OHell NOcie OHsL
oguyuanbHo20 orybrukogaHus nazeéannozo PedepanbHo2o 3aKOHA

Cratbsa 23.1. [locnencTBus HApyIICHUS TPOJABIIOM CPOKa MEPeAavu MPeABAPUTEIBHO OIIAYEHHOTO
TOBapa MOTPEOUTEIIO

T'APAHT: CMm. JHumknoneguu, rno3vLMuM BbICWUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 23.1
HaACTOALLICTO 3aKOHa

1. JloroBop KymJIH-NPOJAXH, NPEIyCMATPUBAIOLIMKA O0O0S3aHHOCTh TOTPEOUTENsT MpenBapUTeNbHO
OILIATUTH TOBAp, JOJIKECH COAEPKATh YCIOBUE O CPOKE Tepe/laun ToBapa MoTpeOuTeIo.

2. B cnywae, ecnu mpojaBell, MOMYYHMBIIHA CyMMY IIpEIBapUTENLHON OIUIATHI B OIPEIeIICHHOM
JOTOBOPOM  KYIUIH-NIPOJIAKK pa3Mepe, He HCIONHWI OO0S3aHHOCTh 110 Tiepejade ToBapa IMOTPeOUTENIO B
YCTaHOBJICHHBINH TAaKUM JIOTOBOPOM CPOK, IOTPEOUTEIb TI0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

Nepeaayr OIIa4eHHOTO TOBapa B YCTaHOBJICHHBI UM HOBBIA CPOK;

BO3BpAaTa CyMMbI IIPEABAPUTEIBHON OIIAThl TOBAPA, HE IIEPEJaHHOTO IPOJABIIOM.

IIpu 3ToM moTpeduTens BIpaBe NOTPEOOBATh TAKXKE IIOJHOI'O BO3MEIIEHHS YOBITKOB, NMPUYMHEHHBIX
€My BCJIEICTBUE HApPYLICHUS] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CPOKa Iepefadd NpeABapUTEIbHO
OIIJIAYEHHOT'O TOBapA.

3. B chaywae HapylIeHHs YCTAQHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Ieperadu
MpeIBapUTEIbHO OIIAaYEHHOTO TOBapa MOTPEOUTENIO MPOAaBel] YINIauuBaeT eMy 3a KaKAbIM JeHb MPOCPOYKH
HEYCTOHKY (TIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTa CyMMBI ITPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHu) B3BICKMBAaeTCs CO AHS, KOTAA IO JIOTOBOPY KYIUIM-TIPOJAKH Iepelada ToBapa
NOTPEOHTENI0 JTOJDKHA ObUIa OBITH OCYIIECTBJICHA, JO AHS TEpeladd ToBapa MOTPEOUTENI0 WU A0 JHS
yIOBIETBOPEHUS TPeOOBaHUSI MOTPEOUTENS O BO3BpATE MY NPEABAPUTENBHO YIIIAYeHHOW UM CyMMBI.

CymMa B3BICKaHHOI MOTpeOHUTENeM HEYCTONKY (TIEHN) HE MOKET MPEBbIIAaTh CYMMY IIpeIBaAPUTEIHHON
OIIJIaThI TOBApA.

4. TpeboBaHUS TIOTPEOUTENI O BO3BpATe YILIAYCHHOW 3a TOBAp CYMMBI M O ITOJITHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT yIOBJICTBOPEHHIO IPOJABIOM B TEUYEHHE JAECSITH JHEH CO JHS INperbsIBICHUS
COOTBETCTBYIOIIEI0 TPEOOBAHUS.

5. TpeOoBanmsi NOTpeOUTENS, YCTAaHOBIECHHBIE MYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJIEkKAT
YIOBIECTBOPEHUIO, €CIIH MPOJABELl JOKAXKET, YTO HAPYLICHHUE CPOKOB Nepeaayl NOTPEOUTENIO MPeaBapUTEIbHO
OIUIAYEHHOTO TOBapa MPOU30LLIO BCICACTBUE HEMPEOAONVMONM CUSbI K IO BUHE MOTPEOUTEIS.

Cratbs 24. Pacuersl ¢ moTpedUTEIEeM B Cilyyae IPHOOPETSHUSI UM TOBapa HEHAJISKAIIEro Ka4ecTBa

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW Kk cTathe 24
HaCTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl usMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo @edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpeodbidywieli pedakuyuu

1. Ilpu 3aMeHe TOBapa HEHAAJIEKAILETO KayecTBa HA TOBAP STOM K€ MapKH (STHX K€ MOJENU W (WJIIH)
apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOIUTCS.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Ilpu 3ameHe ToOBapa HEHAAJSKALIEr0 KayecTBa Ha TaKOMl e ToBap Jpyrod Mapku (MOJENH,
apTUKyJa) B cllydyae, €CIIM LieHa TOBapa, I0JIEKAIIEro 3aMeHe, HUKe LIEHbI TOBapa, IPE0CTaBIEHHOIO B3aMEH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HOTpCGI/ITeJIB OOJDKCH OOIUIAaTUTH pasHUIY B ICHAX; B CJIydac, €CJIM I€Ha TOBapa, IMoAJICKamero 3aMCHE, BBIIIEC
LOEHbI TOBapa, MNpPEAOCTABJICHHOI'O B3aMCH, pasHHIda B MCHAX BbIIUIAYUBACTCIA HOTpe6I/ITeHIO. IleHa TOBapa,
moJICKAIeEro 3aMEHE, OIPEACIIACTCI Ha MOMEHT €ro 3aMCHBI, a €CJIn Tpe6OBaHI/Ie HOTpe6I/ITeJ'I$[ HC
YAOBJCTBOPEHO IMPOJAABIOM, II€HA 3aMCHAEMOI'0 TOBapa U II€Ha NNepeaaBacMoro B3aMEH ToBapa OonpeACIAIOTCA
Ha MOMCHT BBIHECCHHSA CYyAOM PEIICHHS O 3aMEHE TOBapa.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 17 Oekabps 1999 o. N 212-@3 nynkm 3
U3JI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B ciiyuae npeassBieHus HOTpeOUTENIEM TPeOOBaHHSA O COPa3MEPHOM YMEHBIIEHUH ITOKYTTHOW LIEHBI
TOBapa B pacueT NPUHHMAETCA 1IeHA TOBapa Ha MOMEHT NpPEABABICHUS MOTpeduTeneM TpeOoBaHus 00 yIeHKe
WIH, €CIU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PELICHHS O COPa3MEPHOM
YMEHBIIEHUH MTOKYTTHOM LIEHBI.

Hupopmavyus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPEOMTENHh BIpaBe TPeOOBAaTh BO3MEILECHHS
pasHHLBI MEXIy LIEHOH TOBapa, yCTAHOBJIEHHOH NOTOBOPOM, M LIEHOH COOTBETCTBYIOLIETO TOBapa HA MOMEHT
JOOPOBOJIEHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBaHMUS WM, €CITU TpeboBaHUEe JOOPOBOIBHO HE YIOBIECTBOPEHO,
Ha MOMEHT BBIHECEHHS CYJIOM PEIICHHS.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 5
U3JIOMHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

5. B ciywae Bo3BpaTa TOBapa HEHaJJIEKaIlero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEeOHUTEIIO
BO3BpalllaeTcs yIUIadeHHasl 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOIo KO JHIO BO3BpaTa yKa3aHHOIO
TOBapa KPeJuTa, a TAkKe BO3MEIaeTcs IUIaTa 3a IPeI0CTaBIEHUE KPEeIUTa.

Hupopmayus 06 usmenenusix: DedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-®D3 cmamovs 24
dononnena nyHkmom 6, ecmynarowum 8 cusy c 1 uona 2014 e.

6. B cimyuyae Bo3Bpara TOBapa HEHJICKAIETO KavyecTBa, NMPHOOPETEHHOTO MOTPEOHTENIeM 3a CYeT
MOTPEeOUTENBCKOTO KpeauTa (3aiima), mpojaBen; 00s3aH BO3BPATUTH IOTPEOUTENIO YIUIAUYCHHYIO 3a TOBAap
JCHCXKHYIO CYMMY, a TaKXKE€ BOSMCCTHUTH YIIJIIAUCHHBIC HOTpe6I/ITeJ'[eM MIPOLCHTHI 1 MHBIC TUIATCXKHU 110 TOTOBOPY
MMOTPEOUTETHCKOTO KpeanuTa (3aiiMa).

Cratba 25. [IpaBo nmotpebuTesst Ha 0OMEH TOBapa HaJIeKaIlero Ka4ecTBa

I'APAHT: CM. DHUMKNnoneguwn, MNO3NLUN BbICLUMX CYAOB H apyrue KOMMEHTapUW K crathe 25
HACTOSIIEro 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
6HeceHbl USMeHeHUs]
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

1. Tlotpeburenp BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBI TOBAap HAUIEKAIIEro KadecTBa Ha
AHAJIOTUYHBIN TOBap Yy MpOJaBIa, Y KOTOPOTO STOT TOBap OBLI MpHOOpETeH, €Cii yKa3aHHBIA TOBap HeE
rozotren mo gpopme, rabapuram, pacoHy, pacIBETKe, pa3Mepy HITH KOMITICKTAIlHH.

[loTpeburenr wMeeT mpaBo Ha OOMEH HEMPOAOBOJIBECTBEHHOI'O TOBapa HIEKallero KadecTBa B
TEUCHHUE YEThIPHAIUATH THEU, HE CUUTAs JHS €r0 MOKYIIKH.

OOMEH HeIpoJI0BOJIbCTBEHHOTO TOBapa HAJUICKAINEr0 KauecTBa MPOBOJIUTCS, €CIH yKa3aHHBIH TOBap
He ObLI B yNMOTPeOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BHJI, MOTPEOUTENBCKHE CBOWCTBA, TUIOMOBI, (haOpUYHbIC
SIPJIBIKY, @ TAKIKE UMEETCSl TOBAPHBIN YEK MJIM KaCCOBBIN YEK JINOO MHOMW MOTBEPK AU OIUIATy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBHE y TMOTpeOMTENs] TOBApHOTO YeKa WJIM KacCOBOTO dYeKa JHOO HWHOTO
MOATBEPKAAIOIIETO OIIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXHOCTU CChUIATHCS HA CBHJIETENbCKUE
IIOKa3aHusl.

[lepeyeHb ToBapoB, HE MOJICKANMX OOMEHY IO OCHOBaHHIM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaerca [IpaButensctBoM Poccuiickoit @enepanuu.

Hudhopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 oOekabpsi 2004 2. N 171-@3 nynkm 2
U3N0JICEH 8 HOBOU PedaKyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. B cmydae, ecu aHAJIOTHYHBINA TOBap OTCYTCTBYET B MPOJaXe Ha JCHH OOpalIeHHs TMOTPEOUTENS K
MIPOJABITy, IMOTPEOUTENh BIpPaBE OTKA3aThCS OT HCIIONHEHWS [OTOBOpAa KYIUTH-TIPOJAXXH W TIOTPeOOBaTh
BO3BpaTa yIUIAaYeHHOW 3a YKa3aHHBIM TOBap [EHEXKHOW CyMMbl. TpeOoBaHWe mMOTpeOWTENs] O BO3BpaTe
VIUIAYeHHOM 3a yKa3aHHBIA TOBap JEHEKHOW CYMMBI TIOJIEKHUT YAOBIECTBOPCHHIO B TEUEHUE TPEX JHEU CO AHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto mnoTpeOuTeNs C NPONABIIOM OOMEH TOBapa MOXET OBITh IMPEAYCMOTPEH MpH
MTOCTYIUICHUHW aHAJIOTHYHOTO ToBapa B npojaaxy. [Ipogaserr 00s3aH He3aMeIUTEIHLHO COOOIIUTh TOTPEOUTEITIO
0 MOCTYIJICHUU aHAJIOTUYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hngopmayus 06 usmenenusax:  Cm. mexcm cmamsu 26

Hupopmayus 06 usmenenusx. ®edeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 znasa Il Oononnena
cmamoeil 26.1

Cratbsa 26.1. /lucTaHMOHHBII CIOCOO POJIaXKH TOBapa

T'APAHT: CMm. OHuuknonegmu, no3vuMyM BbICLUMX CYOOB M apyrne KOMMEHTapuu k cratee 26.1
HaCTOALLICTO 3akoHa

Undopmauyus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnuko8aHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. [oroBOp po3HHYHON KYIJIH-TPOJAKHA MOXKET OBITh 3aKII0YeH Ha OCHOBAHWH O3HAKOMIICHUS
MOTpeOUTENs C TPEATI0KECHHBIM TPOJABIIOM OMKMCAHHEM TOBapa TMOCPEJACTBOM KAaTallOroB, MPOCIECKTOR,
OyKi1eTOB, (POTOCHHMKOB, CPEJACTB CBSI3U (TEJICBU3MOHHOM, MOYTOBOM, PAAMOCBI3U W OPYTUX) WM HHBIMH
HCKITIOYAIOIIAMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHS TOTPEOUTENS ¢ TOBAPOM JIOO 00pasiom
TOBapa MpH 3aKITIOYSHUH TaKOTO JOroBopa (AVCTaHLNOHHbIA CNocob npoaaxu ToBapa) cmocobamu.

Hupopmayus 06 usmenenusx: Ilynkm 2 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cm. 6ydywyro pedakyuro

2. [IpoiaBIIOM JI0 3aKJIFOUEHHS JOTOBOPA JOJKHA OBITH MPEI0CTaBleHa OTpeOuTeNo nHdopmMaius 00
OCHOBHBIX TOTPEOUTENBCKUX CBOHCTBaX ToOBapa, 00 anpece (MecTe HaXOXIEHHs) TPOAABLA, O MeECTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAHHWH) MPOJABIA (M3TOTOBUTENS), O
1eHe u 00 yCIIOBHAX MPUOOPETeHHsI TOBapa, O ero J0CTaBKe, CPOKE CIyXKObI, CPOKE TOJHOCTH M TapaHTHIHHOM
CpOKE, O MOpSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOro AEHCTBYET NPENTIOKEHHE O
3aKJII0YEHUH JOT0BOPA.

Hupopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmsabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
Ooexabps 2024 2. N 546-D3
Cwm. 6ydywyto pedakyuro

3. IloTpebutemo B MOMEHT OCTaBKHM TOBapa IOJKHA OBITh B NMUCBMEHHOH (hopMe TpemocTaBiIcHA
uHpoOpMaIs 0 ToBape, npeaycMoTrpenHas CTaTbell 10 Hacrosimero 3akoHa, a Takke MPETyCMOTPEHHAsS
MYHKTOM 4 HacTosIel ctaTbu HHGOPMAIIKS O TIOPSIKE M CPOKaX BO3BpaTa TOBapa.

4. IlorpeOuTens BrpaBe OTKa3aThCs OT TOBapa B JIFOOOE BpeMsl JIO €ro Iepellavyd, a IMocie Mepelavyn
TOBapa - B TCYCHUE CEMU JTHEH.

B cnyuae, ecnu uHdpopMalus 0 MOPSIIKE W CPOKaX BO3BpaTa TOBapa HaIJICKAIIEro KayecTBa He ObLIa
MPeIOCTaBIcHa B MUChbMEHHOHN (hopMe B MOMEHT JIOCTaBKH TOBapa, NOTPEOUTEIb BIIpaBe OTKAa3aThCsl OT TOBapa
B TCUCHHUE TPEX MECSIICB C MOMEHTA Mepeiayn ToBapa.

Bospar ToBapa HajseKallero KauecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEeHbI €ro TOBAapHbBIN BHI,
MIOTPEOUTENBCKIE CBOMCTBA, a TAK)KE JOKYMEHT, IMOATBEPKIAIOUINI (PaKT U YCJIOBHS MOKYIKH YKa3aHHOIO
ToBapa. OTCYTCTBHE y MOTpeOUTENs ITOKYMEHTa, MOATBEpKAaromero (akT W yCJIOBHS MOKYIKH TOBapa, HE
JIWIIAET ero BO3MOXKHOCTH CChIIATHCS Ha JIPYTHE JIOKA3aTeNbCTBA MPHOOPETEHNS TOBapa y JaAHHOTO TIPOJIABIIA.

[Morpebutens He BIOpaBe OTKa3aThCs OT TOBapa HAWICKAINETO KadyecTBa, HMEIOIIETo
WHIMBUIYalTbHO-ONPE/ICTICHHBIC CBOMCTRA, CITM YKAa3aHHBIA TOBApP MOXET OBITh HCIOJIb30BaH UCKITIOUUTEIHHO
MPUOOPETAIOIIUM €r0 MOTPEOUTEEM.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[Ipn oTkaze mnorpeOuTens OT TOBapa MpPOAABEN JODKEH BO3BPATUTH €My JACHEKHYIO CYyMMY,
YIUIAYeHHYIO MTOTPEOUTENEM 10 JOTOBOPY, 338 UCKIIOYEHHEM PacxXoI0B MPOJABIla Ha JOCTaBKY OT MOTpeOUTeNs
BO3BpAIIEHHOTO TOBapa, HE IO3JHEe dYeM uYepe3 JMAeCATh ITHeH CO THS TPEIbsIBICHUS IOTpeOHuTeneM
COOTBETCTBYIOIIETO TPeOOBAHMSL.

5. TlocmencTBusl MpoJakd TOBapa HEHAJIeKaIlero KadecTBa JUCTAHIIMOHHBIM CIIOCOOOM TIPOJaXKH
TOBapa yCTAHOBJICHBI MOJOKEHUSIMHU, MPETyCMOTPEHHBIME CTaTbsAMU 18 - 24 HacTosiiero 3akoHa.

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKoHOM om 18 wuiwona 2011 2. N 242-®D3 cnasa 1
Odonoanena cmamoweti 26.2, ecmynarouwiel 8 cusy c¢ 1 aseycma 2011 a.

Cratbs 26.2. [IpaBuia nmpoaaki OTAETbHBIX BUIOB TOBAPOB
I'APAHT: CM. KOMMEHTapPWUM Kk cTtatbe 26.2 HACTOSAIIETO 3aKOHA

[MpaBuna mnpomaxku OTACNBHBIX BHIOB TOBAapOB YCTAaHABIUBAIOTCSA [IpaBUTENBCTBOM PoccHiickoit
depepanuu.

I'naga I11. 3amuTa npaB noTpeduTesieil MpH BHINOJHEHUH PadoT (OKa3aHUM YCJIYT)

T'APAHT: CwMm. cxeMy "3amuTa mpaB MOTpeOHUTENeH MPH BBITIOTHEHNN padoT (0Ka3aHuu yciyr)"

Cratbsa 27. Cpoku BHINOIHEHHs paboT (OKa3aHUsI yCIIyT)

I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapUK K ctathe 27 HACTOAIIEr0 3aKOHa

1. VcnonHuTenb o00s3aH OCYHISCTBUTH BBIMOJHEHHE pabOThl (OKa3aHUE YCIAYTH) B CPOK,
YCTaHOBJICHHBIH NPaBMWJIAMH BBIIIOJHEHUS OTACNBHBIX BUIOB palbOT (OKa3aHUs OTACIBHBIX BHIOB YCIYT) HWIH
JIOTOBOPOM O BBITIOJIHEHUH Pa0OT (O0Ka3zaHWM yciyr). B moroBope o BBIMONHEHUHM pabOT (OKa3aHUHM YCIYT)
MOXET TPEeyCMaTPUBATLCSA CPOK BBHINOJIHEHHSI paOOThI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMHU IPABUJIAMH OH
HE NPEAYCMOTPEH, a TaKXKe CPOK MEHbILIEH MPOJOKUTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIM YKa3aHHBIMU
MpaBUIAMHU.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. Cpok BbInosHeHHsT paboThl (0Ka3aHHUs YCIYTH) MOXKET ONPEAENATHCS AaTol (IEPUOJOM), K KOTOPOH
JOJDKHO OBITh 3aKOHYEHO BBHIMOJIHEHHE Pa0OTHl (OKazaHWe ycinyru) wind (u) gatod (IeproaoM), K KOTOPOM
HCTIONIHUTENb JOJDKEH MIPUCTYIUTD K BBIOJIHEHUIO paboThl (OKa3aHUIO YCIIYTH).

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamovs 27
oononnena nynkmom 3

3. B ciyuae, eciu BbIoJHEHHE pabOTHl (OKAa3aHWE YCIIyTH) OCYILECTBISETCSA MO YacTsIM (ZOCTaBKa
MEPUONUECKON eYaTH, TEXHUIECKOe OOCIYXMBAaHHE) B TEUCHHE CPOKa JICHCTBUS JOTOBOpa O BBHIOJIHECHUH
pabot (OKa3aHWM YCIYT), JOJDKHBI TPEIyCMaTpUBATHCS COOTBETCTBYIONIUE CPOKH (IIEPUOJBI) BBIMOTHEHHS
Takux paboT (OKa3aHUs yCIyr).

[lo cornamenuio CTOPOH B JIOTOBOPE MOTYT OBITH MPENYCMOTPEHBI TaKKe CPOKH 3aBEpIICHUS
OTJIENBHBIX 3TAIIOB PabOTHI (TIPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlocieacTBrs HAPYILICHUS HCIIOJIHUTEIIEM CPOKOB BBIITOJIHEHHS pabOT (OKa3aHHsl yCIIyT)

I'APAHT: CM. DHUmknoneguwn, MNO3NLUN BbICLUIMX CYAOB u apyrue KOMMEHTapUW K crathe 28
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmaopa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0huyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyuwed pedakyuu

1. Ecnu MCnoJHUTENs HAPYIIMI CPOKU BBIMOJMHEHUS pabOTHl (OKAa3aHWs YCIYIH) - CPOKH Havaia U
(Mn) OKOHYAHWS BBHIMIONHEHUS Pa0OTHI (OKa3aHUS YCIyTH) W (WJIM) MIPOMEXYTOYHBIE CPOKH BBIIOJTHEHUS
paboThI (OKa3aHUs YCIYTH) HUIIK BO BPeMs BBITIOIHEHHS paboThl (OKa3aHUs YCIYTH) CTAN0 OYSBHIHBIM, YTO OHA
He OyJeT BBIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

Ha3HA4YUTh VICTMOITHUTESTHO HOBBIH CPOK;

MIOPYYHUTh BBITIOJIHEHUE PabOTHI (OKa3aHHUE YCIYTH) TPETHUM JIUIAM 33 Pa3yMHYIO [IEHY WJIH BBITIOJHUTH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

€e CBOMMH CHJIAMHU M IOTPEeOOBATh OT UCIIOJHUTENSI BO3MEIICHHUS TIOHECEHHBIX PAaCXO0JIOB;

oTpeboBaTh YMEHBIIIEHHUS IICHBI 32 BBHITIOTHEHNE Pa0OTHI (OKa3aHUE YCIIYyTH);

OTKa3aThCs OT MCTIOTHEHUS JIOTOBOPa O BEITIOJHEHUH pabOTHI (OKa3aHWU YCITyTH).

MoTpebutens BmpaBe MOTPeOOBAaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBS3M C HApYIIEHHEM CPOKOB BBITIONHEHHS pabOTHl (OKa3aHHWA YCIyrH). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBJIIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHMIA TOTPEOUTEIS.

Hudopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 2
BHeCeHbl U3MEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. HaznaueHnble moTpeOUTEIEM HOBBIE CPOKU BBIIIOJHEHUS paOOTHI (OKa3aHHs yCIYTH) YKa3bIBAIOTCA B
JOTOBOPE O BBIIOJIHEHUN PA0OTHI (OKa3aHUH YCIIYTH).

B cmydae mpocpoukm HOBBIX CPOKOB MOTpEeOHMTENb BOpPABE MPEABSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHMs, YCTAaHOBJICHHBIE MYHKTOM 1 HacTosIIeH CTaThy.

Unupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3. llena BbIMOMHEHHOW pabOTHl (OKAa3aHHOW YCIYyTH), BO3BpallaeMas MOTPEeOMTENI0 HpU OTKa3e OT
WCTIOJNIHEHHS JIOTOBOPA O BBITIOJHEHHH PabOThl (OKa3aHWU YCIYTH), a TAaKXKe YUYUThIBaeMasl MPU YMEHBIICHUH
IICHBI BBITIOJIHCHHON paboThI (OKa3aHHOI yCIyTH), ONPEICNAETCsl B COOTBETCTBUH C MyHKTaMU 3, 4 u 5 ctatbu
24 nacrosiero 3aKkoHa.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

4. IIpu oTKa3e OT UCTIOJHEHHS JOTOBOPa O BHIMOJIHEHUH pabOThl (OKa3aHWUH YCIYTH) HCIIOMHHUTENb HE
BIIpaBC Tpe6OBaTB BO3MCHICHHA CBOHMX 3arpar, IMPOU3BCACHHBLIX B IPOLCCCC BBIITOJHCHUA pa6OTLI (OKaSaHI/IH
YCIIyTH), a Tak)Ke IUIaThl 3a BBITIOJIHCHHYIO paboTy (OKa3aHHYI0 YCIYTy), 32 WCKIIOUCHHUEM Ciydas, €CIIH
MTOTPEOUTENH MPUHSIT BHIMTOTHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

5. B caydae HapylieHHMs yCTAaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS paboThl (OKa3aHUSl YCIYTH) WU
Ha3HAYEHHBIX IOTpeOUTENIeM Ha OCHOBAaHMHU [YHKTa 1 Hacrosmiell CTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT HOTPEOUTEIIO 3a KaKIBII eHb (Jac, eClIM CPOK OINpelesIeH B Yacax) IPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe Tpex MPOLEHTOB LIEHbI BHIITOJHEHUS! paboThl (OKa3aHUs YCIyTH), a €ClIM LieHa BBIIIOJHEHUS paboThI
(oxazaHMs yCIyry) JOroBOPOM O BBINOJIHEHUH padoT (OKa3aHWM yCIyr) HE OnpeiesicHa - oOLIel IeHbl 3aKasa.
JoroBopoM 0 BBIIONHEHHH pabOT (OKa3aHWUHM YCIIYT) MEXKAY MOTpeOUTEeNeM M HCIOIHHUTEIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BEICOKUI pa3Mep HEYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Haudania BBHIMOJHEHHs paboThl (OKa3aHUs yCIyTH), €e dTara
B3BICKMBACTCSI 32 KaXIBI JeHb (Yac, €Clid CpPOK OMNpeAeNieH B Yacax) MPOCPOYKM BIUIOTH 1O Hadania
BBIITOJTHEHUST pa0oOThl (OKa3zaHWs YCIYrHW), €€ OJTana WM TPEeIbsBICHHUs NOoTpeduTeneM TpeboBaHuil,
MIPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIEH CTaThH.

Heycroiika (meHs) 3a HapyIleHHE CPOKOB OKOHYAHHS BBIIOJHEHHUS paOOTHl (OKa3aHHs yCIyTH), €€
JTana B3BICKUBAETCS 3a Kbl €Hb (Jac, €ClIM CPOK ONPEAEICH B Yacax) MPOCPOUKU BIUIOTH IO OKOHYAHMS
BBITIOJTHEHHA paboThl (OKa3aHWs YCIyTH), €€ JTalla WIH TPeIbsSBICHHA MOTpeduTeraeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIeH CTaThH.

CymMa B3bICKaHHON NOTPEOHTENIEM HEYCTOWKM (IIEHH) HE MOXKET IPEBBILIATH LIEHY OTAEJBHOIO BUAA
BBINOJIHEHUSI Pa0OTHI (OKa3aHMs YCIyTH) WIKM OOILyI0 LEHY 3aKa3a, €ClId IIeHa BBIIOJHEHHUS OTICIbHOTO BHIA
paboThl (OKa3aHUs yCIyTH) HE Oonpe/iesieHa JOrOBOPOM O BBIIOJTHEHUH Pa0OTHI (OKa3aHUU YCIYyTH).

Pasmep HeycToliku (1IeHN) ONpeeNnseTcs, UCXOs U3 LEHBI BHITONHEHHUS paboThl (OKa3aHHs YCIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJesieHa, MCXOMAs M3 OOILIeH IIeHBI 3aKa3a, CYIIECTBOBAaBIIECH B TOM MecCTe, B
KOTOPOM TpeOOoBaHHEe MOTPEOUTENs JOKHO OBUIO OBITH YAOBIETBOPEHO MCIIOTHUTENIEM B JIHb TOOPOBOJIBHOTO
YIOBIETBOPEHUSI TaKoro TpeOOBaHWS WM B JIeHb BBIHECEHHs CYACOHOTO pEUICHHUs, eclii TpeOoBaHHE
noTpeduTeNs JOOPOBOILHO YJOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOUTENs,, YCTAHOBJIEHHBIE MYHKTOM 1 HacTosimiel cTaThbH, HE MOAJICHKAT
YIOBIETBOPEHHUIO, €CIM WCIOJHUTENb JOKAXKET, YTO HAPYyIIEHHE CPOKOB BBINOJIHEHHUS pabOThl (OKa3aHUS
YCIIyT'l) IPOU30IUIO BCIIEICTBUE HEIIPEOLOIMMOI CHIIBI MIIH TI0 BUHE OTPEOUTENS.
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Cratbsa 29. IpaBa notpeOuTesns mpu 0OHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOW
YCIIYTH)
I'APAHT: CMm. OHumknoneguun, nO3ULUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cratbe 29
HACTOSAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. IToTpeburens npu 0OHAPYKEHUH HEJOCTATKOB BBHIMOJIHEHHOW paboThl (OKa3aHHOM yCIyTH) BIpaBe
10 CBOEMY BBIOOpY MOTpeOOBaTH:

0e3B0O3ME3THOTO YCTPAHEHHS HEIOCTATKOB BBHITOTHEHHON PabOTHI (OKa3aHHOHM YCIyTH);

COOTBETCTBYIOIIETO YMEHBIIIEHH IIEHBI BEITIOJTHEHHOU pabOoThI (OKa3aHHOU yCIyTH);

0e3BO3ME3HOTO M3TOTOBIIEHUS IPYTOH BEIM M3 OJHOPOIAHOTO MaTepHalia TaKoro K€ KadecTBa WIIN
MIOBTOPHOTO BBIMONHEHUsT paboTel. [lpu 3ToM moTpeOuTens 00si3aH BO3BPATHTH paHEe IEPEeNaHHYI0 eMy
WCTIOJTHUTEIIEM BEIIlb;

BO3MEILICHHUS TOHECEHHBIX KM pPacXOAOB II0 YCTPAHEHUIO HEAOCTATKOB BBIOJHEHHOW palbOTHI
(oxa3aHHOH yCITyTH) CBOMMH CHJIAMH WJIK TPETHUMH JTHLIAMH.

YnoenerBopeHue TpeOoBaHMU TOTPeOUTENsE O OE3BO3ME3JIHOM YCTPaHEHHHM HEJOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEUIM HMJIM O MOBTOPHOM BBIMOJHEHUHM pabOTHI (OKa3aHHW YCIyTrH) HE OCBOOOKIAET
UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKHM 3a HapyIIEHUE CPOKA OKOHYAHUS BBHIMOJIHEHHS pabOThI
(oxazaHus yCIIyTH).

[ToTpeburens BrpaBe 0TKA3aTHCS OT UCIIOTHEHHS IOTOBOPA O BBITOJIHEHUH pPa0OOTH (OKa3aHUHU YCIYTH)
W TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBIEHHBIH YKa3aHHBIM JOTOBOPOM CpPOK
HEJOCTaTKH BBITIOJHEHHOHN palOoThl (OKa3aHHOW YCIyTH) He yCcTpaHeHbl mcnoiHuteneM. [loTpeOutens Tarke
BIIpaBE OTKa3aThCsl OT WCIIONHEHHS JOTOBOpa O BEIMONHEHWH paboThl (OKa3aHWHM YCIYTH), €CIH WM
OoOHApyXeHbI CYIIECTBEHHbIE HENOCTATKH BBIONHEHHOW paboThl (OKa3aHHOW YCIyI'H) WM UWHBIS
CYLIECTBEHHBIEC OTCTYIUICHUS OT YCJIOBHH JOTOBOPA.

[Torpebutens BnpaBe MOTpeOOBAaTh TAKXKe IMOJHOTO BO3MEIICHHS YOBITKOB, IPUUYNHEHHBIX €MY B CBS3H
C HeOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciyru). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIC
JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPEeOOBaHUHN MOTPeOUTEIIS.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

2. llena BBINOMHEHHOH pabOTHI (OKa3aHHOW YCIYyTrH), BO3BpallaeMas NOTPEOUTEN0 NPU OTKa3e OT
UCTIOJIHEHHSI OTOBOPA O BBHIMOJIHEHUH Pa0bOThl (OKa3aHUM YCIIYTH), a TaKKe yYUThIBacMasi MPU yMEHBIICHHH
[IEHbI BBITIOIHEHHOH paboThl (OKa3aHHOW YCIIyTH), ONpeesieTcss B COOTBETCTBHU ¢ NMyHKTamu 3, 4 u 5 cTaTtbu
24 nacrosmiero 3aKoHa.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. TpeboBaHusi, CB3aHHBIC C HEIOCTATKAMHU BBIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
MIPEIbSBICHBl MIPU TIPUHITHU BBITIOJIHEHHOW Pa0OThl (OKa3aHHOM YCIYTHW) WM B XOJ€ BBITOJHEHUS pabOThI
(okazaHus ycimyrd) JuU00, €CITM HEBO3MOXKHO OOHAPYKHUTHh HEJIOCTATKU TPU TPUHATHHA BBHIMTIOJHEHHOW pabOTHI
(oka3aHHOH yCIIyTH), B TEYCHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIIAM ITYHKTOM.

[ToTpeburens BpaBe MPEABABIATH TPEOOBAaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBITTOIHEHHON pPaOOTHI
(OKa3aHHOHU yCIyrH), eciu OHM OOHAapyKEHBl B TEUEHHE TapaHTUHHOTO CpPOKa, a TMpPH €ro OTCYTCTBUH B
pa3syMHBII CPOK, B IpeAesax ABYX JIET CO JHS MPUHATHUS BBIOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WM MATH
JIeT B OTHOIIEHHH HEJIOCTATKOB B CTPOCHUU M HHOM HEABMKMMOM HMYIIECTBE.

Hupopmavyus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dekabps 1999 2. N 212-D3 cmamebs 29
00NONHEHA NYHKMoM 4

4. VcnonaHuTeNb OTBEYAET 32 HEIOCTATKH paboThl (YCIyrH), HA KOTOPYIO HE YCTAHOBJICH apaHTUIHBIN
CPOK, €CIT MOTPEOUTENb JOKAKET, YTO OHM BO3HHUKIIU JI0 €€ MPUHATHS UM MU MO IPUYMHAM, BO3HUKIIAM JI0
3TOr0 MOMEHTA.

B ortHomenun padboTsl (ycinyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HEJOCTaTKH, €Cli HE JOKaKET, YTO OHHM BO3HHKIM IOCJEC MPUHATHA PalOTHl (YCIYrH) MOTpedUTeneM
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BCJIEJICTBHE HAPYIICHUS] UM MIPABUII MCIIOJIB30BaHUS pe3ysibTara paboThl (YCIyrH), AeHCTBUNA TPETHUX JIHIL HITH
HENPEOIOIMMON CUIIBI.

Hupopmayus 06 usmenenusix: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamevs 29
OONOJHEHA NYHKMOM 5

5. B cnyuyasix, korzna npegycMOTPEHHBIH TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE JBYX JIET
(mATH JIET HAa HEIBMXKUMOE HMMYIIECTBO) W HEIOCTATKH PpaboTHl (YCIyTH) OOHAPYXKEHBI MOTpeOUTEIeM TIO
HUCTEYEHUU TapaHTUIHOTO CpOKa, HO B Ipefenax [ByX JeT (ISTH JIeT Ha HEOBIKMMOE HMYIIECTBO),
NOTpeOUTENb BIpaBe MPEIbSIBUTh TPEOOBAHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosmied CTaThH, eciu
JOKaXET, YTO TaKUe HEAOCTATKH BO3HHUKIIU 10 MPUHSITHA UM Pe3yJsibTara paboThl (YCIyTru) WIK 10 NPUYUHAM,
BO3HHUKIIUM JIO 3TOTO MOMEHTA.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 ¢ nynkm 6
cmamvu 29 8HeceHbl UsMeHeHUs.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

6. B cnywyae BBISBICHHMS CYLIECTBEHHBIX HENOCTATKOB palboThl (yclayrn) HOTpeOWTENb BIIpaBe
MPEObBUTh HUCIIOJIHUTENIO TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHH HEIOCTaTKOB, €CJIM JOKaXeT, YTO
HEIOCTATKH BO3HUKIIM JI0 MIPUHATHS UM pe3yibTaTa paboThl (YCIyrH) WIM 1O MPUYMHAM, BO3HUKIIAM A0 3TOTO
MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPENbSIBICHO, €CIU TaKhe HEJOCTaTKH OOHApy>KEHbI M0 MCTEYCHUH
IBYX JIeT (ISITH JIET B OTHOILICHWU HEABMKMMOTO MMYILECTBA) CO JHS MPUHATHS pe3yibTaTta padoTsl (yCIyrH),
HO B IpeJieslaX yCTAaHOBJICHHOTO Ha Pe3yiabTaT paboThl (YCIyIH) CpoKa CIy>KObI WIIM B T€UEHHE JICCATH JIET CO
IHSI IPUHATHSL pe3ylibTata paboThl (YCIyTrH) MOTpeOUTENeM, €CIl CPOK CIIyKObl He ycTaHoBNeH. Ecnu naHHOe
TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHHE ABAALATH JHEW CO JHSA €ro MPEeabsIBICHUS MOTPEOHTENeM WIH
00Hapy)KeHHBI HEJOCTATOK SBISETCA HEYCTPAaHUMBIM, TIOTPEOUTEINH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIEI0 YMEHBIICHUS LIEHBI 3@ BBIIIOIHEHHYIO paboTy (OKa3aHHYIO yCIyTry);

BO3MCILCHNUS IIOHECEHHbIX WM pPAacXOAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOHW palOOoTHI
(OKa3aHHOH yCIyTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLAMH;

0TKa3a OT MCIIOJHEHUS IOTOBOPA O BBHIIIOIHEHUH Pa0OTHI (OKa3aHUU YCIIyTH) U BO3MEIIECHUS yOBITKOB.

Hnpopmayus 06 usmenenuax:  DPedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ cmamowio 30
BHeCeHbl U3MeHeHUs, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 30. Cpoku ycTpaHEHHUs HEIOCTATKOB BBIIOJIHEHHON pabOThI (OKa3aHHOW YCITyTH)

T'APAHT: CMm. OHUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTapuM k cratee 30
HaAaCTOALLICTO 3akoHa

Henocratkun paGoTel (yCiayru) JIODKHBI OBITH yCTPAaHEHBI WCIIONHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN [TOTpEOUTEIEM.
A03a11 BTOpOr UCKITHOYEH.

Hngpopmayus 06 usmenenusx:  Cm. mexem ab3aya emopozo cmambu 30

HasnaueHHbIi mOTpeOUTEIEM CPOK YCTPAHEHHS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM B
WHOM TIOJNKMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHHM, HANpPABICHHOM IOTPEOUTEIEM
UCTIOTHUTEITIO.

3a HapyuieHHE MPEAyCMOTPEHHBIX HACTOAIICH CTaTheil CPOKOB YCTPAHEHHUS HEAOCTAaTKOB
BBIITOJTHEHHOW paboThl (OKAa3aHHOW YCIIyTH) WCIONHHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaKIbIH JEeHb
IPOCPOYKH HEYCTOWKY (TIEHI0), pa3Mep M MOPSIOK MCUUCICHUS KOTOPOW OMPENEISIOTCS B COOTBETCTBHHU C
MYyHKTOM 5 cTaTby 28 HacTosIero 3akoHa.

B ClIydya€ HapyHmIC€HUA YKa3aHHBIX CPOKOB HOTpe6I/ITeJ'[B BIIpaB€ MNPCAbABHUTL HCIIOJIHUTECIIO HHBIC
TpeOoBaHMs, IPeAyCMOTPeHHbIE NMYHKTaMN 1 u 4 cTaTb 29 HacTosIiero 3aKoHa.

Crtatba 31. Cpoku yIOBIETBOPEHHUSI OTACIBHBIX TPEOOBAHHI MOTPEOHTEIS

I'APAHT: CMm. DHUMKNoneguun, MNO3NLUN BbICLUMX CYAOB u apyrde KOMMEHTapumM k cratbe 31
HACTOSIIEro 3aKoHa

Hndopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecenvi
UBMEeHeHUs.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUH [IEHBI 3@ BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEIIIEHUH PACXOJ0OB M0 YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YCIYTHW) CBOHUMHU
CHJIAMHU WJIM TPETbUMH JIMIIAMH, @ TaK)Ke O BO3BpaTe YIUIAYeHHOW 3a pabory (YCiayry) IEHEKHOW CyMMbI W
BO3MEIIECHUH YOBITKOB, NMPUYHUHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHS JIOTOBOPA, MPEIYyCMOTPEHHBIC
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICHKAT yIOBICTBOPECHHUIO B
JICCATUHEBHBIN CPOK CO JIHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpeOoBanus mOTpeOUTENsT O OE3BO3ME3THOM H3TOTOBJICHUM JPYrod BEHd U3 OJHOPOIHOTO
MaTepHaga TaKOro e KauyeCcTBa HIH O TMOBTOPHOM BBIMOJHEHUH pabOThl (OKa3aHWU YCIYTH) TMOAJICKAT
YIOBICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIH JIUIsI CPOYHOTO BBITIOJTHEHHUS pabOTHI (OKa3aHHsI YCIIyTH), a B CIyvae,
€CITH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O BBITIOJHEHHHM PabOThl (OKa3aHHM
YCIIyTH), KOTOPBIH ObUT HeHAJISKAIIE UCTIOTHEH.

3. 3a HapylueHWe TPETyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBICTBOPEHMS OTIAEIBHBIX
TpeOOBaHM TOTPEOUTENS MCIIOJHUTEND YIIAYMBAET IMOTPEOUTENIO 3a KaKABIM IEHb HMPOCPOUYKH HEYCTONKY
(nIeH!0), pa3Mep U MOPSI0K MCUHCIECHUS KOTOPOH OMPEAESIOTCS B COOTBETCTBHH C MYHKTOM 5 cTaTbk 28
HACTOAIIETO 3aKOHA.

B cnyvae HapymieHHst CPOKOB, YKa3aHHBIX B NMyHKTax 1 u 2 HacTosIied cTaThH, MOTPEOUTENh BIIPaBE
MPEIbSIBUTH VCMONMHUTENIO WHBIE TPEOOBaHHUS, MPEAYCMOTPEHHbIe NMYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTaTbn 29 Hacroswero 3akoHa.

Hupopmavyus 06 usmenenusx: DedeparnibHbIM 3aKOHOM 21 oOekabps 2004 2. N 171-D3 cmamovs 32
U3N00ICEHA 8 HOBOU PeOaKyuL
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 32. [IpaBo nmorpedUTENs Ha OTKA3 OT UCIIOIHEHHS JJOrOBOPA O BHIMOJHEHHH Pa0OT (OKa3aHHU
yeuyr)
T'APAHT: CMm. JHumknoneguu, NO3MLMU BbICWUMX CYAOB M IpyrHe KOMMEHTapuW k cratbe 32
HaCTOALICTO 3akoHa

[ToTpeburens BrpaBe OTKA3aThCS OT UCIOJIHEHHS JOTOBOpPA O BBHIMOJHEHUHM paboT (OKa3aHWH yCIYT) B
m000e BpeMs NpU YCIOBHUU OILIATHl HMCIOJNHUTEN0 (AKTUYECKH MOHECEHHBIX UM DPACXOJOB, CBSI3aHHBIX C
HCIIOJTHEHUEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMera Ha BBITIOJIHEHUE PAOOTHI (OKa3aHUE YCITYTH)
T'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapuK K ctathe 33 HacTOAIIEro 3akoHa

1. Ha Bomonnenue paboThl (OKazaHHe YCIyTH), IPEIyCMOTPEHHOH JOrOBOPOM O BBHIITOJHEHUH PaOOTHI
(oKa3aHMM yCITYyTH), MOXKET OBITH COCTABJICHA TBEP/Ias WJIU MPUOTU3UTEIIbHAS CMETA.
CocTaBiieHHE TaKOH CMETBI 10 TPEOOBAHMIO ITOTPEOUTEIISI UM UCTIOTHUTENS 00S3aTSIIbHO.

HUnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 nynkm 2
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Ucnonuutens He BIpaBe TpeOOBATh YBEIHUYCHHUS TBEPIOH CMETHI, a MOTPEOUTENb - €€ YMCHBIIICHUS,
B TOM YHCII€ B Cllydae, KOIrJla B MOMEHT 3aKIJIIOUEHHs JOTOBOpPa MCKII0YAlach BO3MOKHOCTH MPEAYCMOTPETH
MTOJTHBIA 00BEM MOJIEKAIIIX BRITOJHEHUIO pa0oT (0Ka3aHUIO yCIYT) UM HEOOXOIUMBIX ISl 3TOTO PACXOJI0B.

Vcnonautens umeer npaBo TpeOOBaTh yBEIMUYCHUS TBEPAOM CMETHI IIPU CYIIECTBEHHOM BO3pPacTaHUU
CTOMMOCTH MAaTe€pualoB M 00OpYyIOBaHUS, NMPEIOCTABIACMBIX HCIIOJIHUTEIEM, a TAKXKE OKa3blBAEMbIX EMY
TPETBUMHU JIMLIAMH YCIIYT, KOTOpOE HEeJb3sl ObUIO MperycMOTpEeTh IpH 3aKiodeHun aorosopa. Ilpum otkase
MOTPEOUTENS BBIIOJHUTE 3TO TPEOOBAaHHUE UCIIOIHUTENb BIPABE PACTOPTHYTH AOTOBOP B CyACOHOM MOPSIKE.

Hupopmauusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 33
oononnena nynkmom 3

3. Ecnu Bo3HUKIa HEOOXOAUMOCTH BBIITOJTHEHUS JOMOIHUTENBHBIX Pa0OT (OKa3aHMsI AOTIOIHUTEIbHBIX
YyCIOYr) U MO 3TOM NPHUYMHE CYIIECTBEHHOTO MPEBBILICHUS MPUOIU3UTEIBHON CMETHI, HUCIIOJIHUTENb 00s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpeburens He Jan corjacue Ha NPEBBILICHHE
MpUOIM3UTENIBHON CMETHI, OH BIIPaBe OTKAa3aTbCsl OT MCIOJIHEHHUs JOTOBOpa. B 3TOM cilydae MCHONHUTEND
MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

UcnonauTens, CBOEBPEMEHHO HE NpEAyNPEAWBIIMNA NOTPEOHTENsT 0 HEOOXOAUMOCTH IMPEBBILICHUS
NpUONMM3UTEIBHOW CMETHI, 0053aH HUCIOJNHHUTH JIOTOBOP, COXpaHssl MpaBO Ha oOIuaTy paboThl (yciayrw) B
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npeaenax mpruOIH3UTEIIBHON CMETHI.

CraTbs 34. Brmoarenune paboTsl U3 MaTepHala HCITOTHUTEIS

I'APAHT: Cm. QHUMKIoneann u apyriue KOMMEHTapUK K ctathe 34 HaCTOAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. UcnonauTens 00s3aH BBIMOJHUTE paboTy, OMpPEICICHHYI0 AOTOBOPOM O BBIMOJTHEHUH PadOTHI, U3
CBOEr0 MaTepHaa ¥ CBOMMHU CPEACTBAMHU, €CIIM UHOE HE MIPEAYCMOTPEHO 10IOBOPOM.

HcnomauTens, MpeoCcTaBUBIININ MaTepHall IJs BBITIOJTHEHUS paOOThI, OTBEYAET 3a €r0 HEeHa/JIeKaIee
Ka4ecTBO I10 IPaBMWiIaM 00 OTBETCTBEHHOCTH IPOJaBIia 32 TOBaphl HEHAIEKAIIEI0 KaueCTBa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwel pedakyuu

2. Marepuan WCHOJHHATENS OIUIAYUBAETCS IMOTPEOMTENeM NpH 3aKIIOYEHHH YKa3aHHOTO I0T0BOpa
MIOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMMOJHEHWH PabOTHI C YCIOBHEM OKOHYATENHLHOTO
pacdera MpH MONYYeHUH TOTPEOUTENEM BBITIOTHEHHON HCITONHUTENEM paOOThI, €CITU HHOM MOPSAIOK pPacdyeToB
3a MaTepual UCIIOTHUTENS HE PEILyCMOTPEH COTIIAIIEHUEM CTOPOH.

Hupopmauusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHMH paboThl, MaTepuag MOXKeT OBITh
MIPEIOCTABICH UCIIOJIHUTEIEM HOoTpeduTento B Kpeaut. [locnenyroniee n3aMeHeHNE LEeHbl NPEIOCTaBICHHOTO B
KpeIuT MaTepHrajia UCTIONHUTENIS He BIICUET 3a co00M mepepacyera.

4. Marepuan HWCHONHUTENS ¥ HEOOXOOMMBIE ISl BBIMOJHEHUS Pa0OTBl TEXHUYECKHE CPEACTBa,
HWHCTPYMEHTHI U IPOYEE AOCTABIISIOTCS K MECTY BBIIIOJIHEHUS pabOT UCIIOTHUTENIEM.

Cratbsa 35. BeimonHenue paboThl U3 MaTepuaia (C Bellbio) MOTPeOnTeNs
T'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapUK K cTathe 35 HacToAIIero 3akoHa

1. Ecnu pa®ota BBIMOJHSAETCS MOJHOCTHIO MJIM YaCTHYHO M3 MaTepuana (C BELIbI) MOTpeOHuTes,
UCTIOJTHUTEIh OTBEYACT 3a COXPAHHOCTh 3TOT0 MaTepuaa (BeIlln) U MPaBUIIbHOE €ro UCIOJIb30BaHNUE.

Hcnonautens 00s3aH:

NPEeayNpPEeAnTh MOTPEOUTENST O HENPUIOAHOCTH WM  HEIOOPOKAYSCTBEHHOCTH IEPEIaHHOIO
moTpeduTeneM Mareprana (BeIm);

MPEJICTaBUTh OTYET 00 M3PACXOJ0BAHUH MaTepUala i BO3BPATUTH €r0 OCTATOK.

B cayyae monmHONW WM YacTUYHOM yTpaThl (MOBpEXICHHS) Marepuaia (BEl[d), HPUHATOTO OT
MOTPEeOHUTENS, UCTIOMHUTENh 0053aH B TPEXTHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTepHalioM (BEIIbIO)
AHAJIOTHYHOT'0 KAueCcTBAa U MO KEJaHUI0 MOTPEOUTENs N3TOTOBUTH M3JIENUE M3 OJJHOPOIHOTO MaTepuana (Belu)
B Pa3yMHBI CPOK, a MPU OTCYTCTBUH OAHOPOAHOTO Marepuaia (Bellr) aHAIOTUYHOTO Ka4eCTBa - BO3MECTHUTH
MOTPEOUTENI0 JBYKPATHYIO IIEHY YTPA4eHHOrO (MOBPEXKIEHHOTO) Marepwana (BEIHM), a TaKXKe pPacXOJlbl,
ITOHECEHHBIC TIOTPEOUTENIEM.

Hngopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. lena yrpaueHHOro (OBPEXAECHHOT0) MaTepHaia (BEIM) ONpeneNnseTcs, UCXOAs U3 LIeHbl MaTepHana
(Bemy), CyliecTBOBaBLIEW B TOM MecCTe, B KOTOpPOM TpeOOBaHUE TOTpeOUTENsT HOIKHO ObUIO OBITH
YIOBIETBOPEHO HMCIIOJHUTEIEM B JCHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TaKOro TpeOOBaHUS WM B JICHD
BBIHECEHHUS CyIe0HOTO pelIeH s, €ClI TpeOoBaHue NOTPeOHTeIIs J0OPOBOIBHO yIOBIETBOPEHO HE OBLIO.

Ilena matepuana (Bemu), MepeaaBaeMOro HCIOIHUTENIO, OMPEACNACTCS B JIOTOBOPE O BBINOIHCHUU
paboThI WM B HHOM JIOKyMEHTe (KBUTAHITUH, 3aKa3e), TOATBEPKAAIOIEM ero 3aKIIFoUCHHE.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 3
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu
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3. HcnonHuTens 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TIONHYK) WM YacTUYHYIO YTpaTy
(moBpexxaenne) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIM MOTPeOUTENb NpemaynpexacH
HCTIOTHUTEIEM 00 0COOBIX CBOMCTBAX MarepHalia (BEIIH), KOTOPBIe MOTYT ITOBJIEYb 32 COOO0H €ro MOJHYIO HIIH
YaCcTHYHYIO0 yTpary (TMOBpexkieHne) nu00 eclii yKa3aHHBIE CBOMCTBa Marepuaia (BemM) HE MOTJIH OBITh
oOHapy KeHBI TP HaJUIeXKAIIeH MPUEeMKe HCIIOIHUTENIEM 3TOTO MaTeprana (BeIn).

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamoio 36
BHECeHbl U3MEHEeHUs
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratba 36. O6s13aHHOCTh UCTIOTHUTENS MHPOPMUPOBATH TTOTPEOUTEINsT 00 0OCTOSATENBCTBAX, KOTOPBIE
MOTYT HOBJIHMATH Ha KQYECTBO BBIIOJHIEMOM paboThl (OKa3bIBAEMOM YCIIyTH) UIIH ITOBJICYD 38
€000} HEBO3MOKHOCTb €€ 3aBEPILICHUS B CPOK

T'APAHT: CMm. OHumknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrae KOMMEHTApUW K cTathe 36
HaCTOALLICTO 3akoHa

McnonHutens ob6s3an cBOeBpeMeHHO HH(pOpMUpoOBaTh MNOTPEOUTENA 0 TOM, 4YTO COONIIOCHUE
yKa3aHUH MOTPEOUTENs] M HMHBIE OOCTOSITENbCTBA, 3aBHCALIME OT IMOTPEOWTENs, MOTYT CHH3HTH KauecTBO
BBIMOJIHSIEMO paboThI (OKa3bIBaEMOW YCIIYTH) WM TIOBJIEYb 38 COOOH HEBO3MOKHOCTD €€ 3aBEPLICHUS B CPOK.

Ecnu motpebutens, HECMOTPs HA CBOEBPEMEHHOE U 000OCHOBaHHOE MHPOPMHUPOBAHKE HCIIOTHHUTENIEM, B
pPa3yMHBIN CpPOK HE 3aMEHUT HEMPUTOAHBIA WM HEeJOOPOKAUECTBEHHBIM MaTepHal, HE M3MEHUT yKa3aHUU O
croco0e BBIMTOMHEHUsT paboThl (OKa3aHWs YCIyru) Ju00 HE YCTPAaHUT MHBIX OOCTOSATENLCTB, KOTOPBIE MOTYT
CHU3UTh Ka4yeCTBO BBIMOJHAEMONW paboOThl (OKa3bIBAEMOW YCIIyTH), WCIOJIHHUTEIbh BIIpaBe OTKa3aThCs OT
WCTIONTHEHHSI JTIOTOBOpa O BBHINIOJHEHWH pPalbOTHl (OKa3aHWW YCIYTH) W IMOTPedOBaTh MOJHOTO BO3MEIICHHS
YOBITKOB.

Hnpopmayus 06 uzmenenusx: DeodeparibHbiM 3aKoOHOM om 27 uona 2011 2. N 162-D3 ¢ cmamvio 37
6HeceHbl uzMenenus, 8CmMyrnaruue 8 CUlly no ucmeyenuu 0essnocma Onell nocie OHs oghuuuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 37. ITopsiok U GOpMbI OIITATHI BBIMOJHEHHOH pabOThI (OKa3aHHON YCIYTH)

I'APAHT: CMm. OHUMKnoneguu, NO3ULUN BbICLUIMX CYOOB H apyrne KOMMEHTapUW K cratee 37
HACTOSIIEro 3aKoHa

[ToTpeburens 00s3aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAAKE W B CPOKH, KOTOPHIE YCTaHOBIICHBI
JIOTOBOPOM C HCITOTHUTEIIEM.

[ToTpeburens 0053aH OIUIATHTH BHITIOJHEHHYIO HCIONHHUTENIEM B TMOJIHOM 00BeMe padoTy mocie ee
npuHATAA ToTpeOuTenieM. C coriacus moTpeOuTens padoTa MOXKET OBITh OIUIauyeHa WM TPHU 3aKIIOYCHHUH
JIOTOBOPA B MOJTHOM pa3Mepe WK IIyTeM BbIJauu aBaHCa.

Omrata oOKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOAUTCS TOCPEICTBOM HAJIMYHBIX WU
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUM C 3aKOHO4ATENLCTBOM Poccuiickoii deneparuu.

[Ipu ucnonbp3oBaHMM HaMMYHOW (POPMBI PAacyeTOB OIUIaTa TOBApPOB (PaboT, YyCIyr) moTpeOuTenem
IMPOU3BOAUTCA B COOTBETCTBUM C YKa3aHHWEM IIpOJaaBla (I/ICHOJ]HI/ITCJISI) ITYyTEM BHECCHHS HAJIMYHBIX JCHCKHBIX
CpencTB TMponaBly (WCTHOTHUTEN0), JuO0 B KPEAWTHYIO OpraHU3AlMI0, JHOO IUIATE)KHOMY areHTy,
OCYIIECTBIIAIONIEMY JIEATETHHOCTD 0 TPUEMY TUTATeXEeH (HHU3MUECKHUX JIHII, THO00 OAaHKOBCKOMY MS1aTEXHOMY
areHTy (cybareHTy), OCYIIECTBIISIONEMY JEITeIFHOCTh B COOTBETCTBHH ¢ 3aKOHOLATENIbCTBOM 0 OaHKax u
0aHKOBCKOH JESITeTLHOCTH, €CIF HHOE HE YCTAaHOBJICHO (eAepalbHBIMH 3aKOHAMHU WJIH WHBIMH HOPMaTHBHBIMU
mpaBoBEIMH akTamMu Poccuiickoit @eneparun. Ilpu sTom oO0s3aTenbcTBa MOTPEOUTENS TEpeN MPOIABIIOM
(ucmonHUTENEM) 1O OIUIaTe TOBapoB (paboT, YCIYyr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JICHS)KHBIX CPEACTB C MOMEHTA BHECEHHS HAJIMYHBIX JIEHEXKHBIX CpPEACTB COOTBETCTBEHHO IPOJABILY
(ucmonHUTENO), MO0 B KPEOUTHYIO OpraHU3aluio, JU00 IUIATeKHOMY arcHTy, OCYIICCTBISIONIEMY
JIEATSILHOCTD 10 MPUEMY IUIATEeXeH (U3NIECKUX JIUI, MO0 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry),
OCYHICCTBIIAIOMIEMY JACATCIbHOCTL B COOTBCTCTBUM C 3aKOHOAATCILCTBOM O 63HK3X u 6aHKOBCKOI\/'I
JIESITEIILHOCTH.

Crartbsa 38. YTpaTtuna cuny.
Hupopmayus 06 usmenenusix:  Cm. mexcm cmambu 38
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Cratbsa 39. PerynupoBaHue oka3aHus OTJCIbHBIX BUIOB yCIIyT

I'APAHT: CMm. DHumknoneguu, nO3UUUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW k crathe 39
HaCTOSIIEro 3aKkoHa

[locnencTBua HapyuieHHs] yCIOBHH JOTOBOPOB 00 OKa3aHMM OTAENBHBIX BHUJOB YCIYT, €CIIH TaKHe
JIOTOBOPBI TI0 CBOEMY XapakTepy He NoAnafaloT 1o JeHCTBUE HACTOSIEH IIaBbl, OIPEIEISIOTCS 3aKOHOM.

Hudopmayua 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 wuwona 2011 2. N 242-D3 znasa Il
oononnena cmamveti 39.1, ecmynarowel e cuny ¢ 1 aseycma 2011 2.

CraTtbsa 39.1. IlpaBmia okasaHus OTAEIBHBIX BHIOB YCIYT, BBITOJHEHHS OTAEIBHBIX BHIOB PabOT
MTOTPEOUTEISIM

I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapum k cratbe 39.1 HacTosiiero 3akoHa

[MpaBuna okazaHus OTIHENBHBIX BHJOB YCIYT, BHIMOJHEHHS OTAENBHBIX BUAOB pabOT MOTpeOUTEISIM
ycraHaBiuBarorcs [IpaBurensctBom Pocceuniickoit @enepanuu.

I'maBa IV. I'ocynapcTBeHHasi 1 00LIecCTBeHHAs 32A1MTA NMPaB MOTpeduTe e

FAPAHT:  Cwm. cxemy "T'ocymapcTBeHHAs M OOIIECTBEHHAS 3alUTa TIpaB MoTpeduTenei"”

Hupopmayus 06 usmenenusix: Cmamos 40 usmenena ¢ 1 uions 2021 2. - @edepasibHbil 3akoH om 11
urona 2021 . N 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. dexepanbHblii TOCYyIapCTBEHHBIH KOHTPOJb (HAA30p) B OOJAaCTH 3allMThl IPaB
notpedurenen

I'APAHT: CM.OHUMKNoNneann, no3vLmMM BbICWIMX CYOOB W apyrue KOMMEHTapum k cratbe 40
HACTOSIIEro 3aKoHa

1. depnepanbHBIil TOCYAapCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3aIUTHI MpaB MOTpeOUTENeH
ocyiiecTBisiercs oeeparibHbiM OpraHoM MCMNOSTHUTENBHOW BracTU, yojJHOMOYeHHbIM [IpaBUTEICTBOM
Poccutiickoit @eneparuu (nanee - oprad rocyIapCTBEHHOTO HAI30pa).

2. IlpeameroMm QeneparbHOTO TOCYAapCTBEHHOTO KOHTPOJSA (Hag30pa) B 00NAacTH 3allUTHl TIpaB
OTpeduTENei ABISIOTCS:

1) cobmroieHue N3rOTOBUTENSIMH, HUCIOTHUTEISIMH, MTPOJaBIIaMH, YIIOJIHOMOYEHHBIMH OpPTaHU3ANUSIMA
WIM YIOJTHOMOYEHHBIMU MHIIUBUAYAIBHBIMY MPEANPUHUMATEISIMA, UMIIOPTEPAMH, BIIAJIENIbIIAMU arperaTopoB
00s13aTeNbHBIX TPEOOBAHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (elepalbHBIMH 3aKOHAMHU W
VHBIMH HOPMAaTHBHBIMU TIPaBOBbIMH akTaMu Poccuiickoii denepainuu, a TakkKe akTaMH, COCTABISIONIMMH
npaBo EBpa3suiicKOro SKOHOMHYECKOTO CO03a, PETyJUPYIOIMMH OTHOIICHHs B 00JacTH 3alllUThl IpaB
noTpeOuTeINeH;

2) coOmoieHHe W3rOTOBUTENIEM, UCIOJNHUTENEeM (JIMIOM, BBIIOJIHAIONIMM (YHKIHHA HHOCTPAHHOTO
W3TOTOBUTEIS ), TPOJABIIOM TPEOOBaHWH, YCTAHOBICHHBIX TEXHUYECKUMH pPEriiaMeHTaMH, WM 00s3aTeNbHBIX
TpeOOBaHMI, MOMJICKAMUX TNPUMEHEHHIO JO JHS BCTYIUIGHHWS B CHIIy TEXHHYECKHX pETJIaMEHTOB B
cootBeTcTBuH ¢ PepeparbHbIM 3akoHOM ot 27 aekadps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHuu';

Hupopmayus 06 usmenenusx: — Ilynkm 2 dononnen noonyukmom 3 ¢ 1 cenmabps 2023 2. - @edeparibHbil
3aKoH om 4 aseycma 2023 2. N 474-D3

3) coOmoneHre TPOAaBIIaMU W BIIAJEIIBbIIAMH arperaTropoB 00sA3aTebHBIX TPEOOBAHUM K MapKHPOBKE
TOBapOB CpEICTBAMH HWACHTU(UKAIMHN, K Iepenade MHPOpPMANHUKA B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMy MOHHUTOpPHHTa 3a 00OpOTOM TOBapOB, MOMJIEKAIINX O0A3aTENPHON MapKUPOBKE CpEICTBAMHU
UIeHTU()UKANNN, U UHBIX TpeOOBaHMA, CBSA3aHHBIX ¢ 000POTOM TOBapOB, WH(GOPMAIUSA O KOTOPBIX TOJUICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYJapCTBEHHYI0 WH()OPMAIMOHHYIO CHCTEMY B COOTBeTcTBUH ¢ PefeparbHbiM
3akoHOM ot 28 gekabps 2009 roma N 381-®3 "OO6 ocHOBax TOCYJapCTBEHHOTO PETYJIUPOBAHHS TOPTOBON
nesirenbHOCTH B Poccuiickoit denepanuun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCy/IapCTBEHHOM pEryJIMPOBAHUU MPOU3BOACTBA U 000pOTa TabauHBIX W3JCIWH, Ta0AYHOU MPOIYKIUH,
HUKOTHHCO/IEPKAIICH MPOAYKIIMK M CHIPhS IS MX mpousBojcTea’, PefeparibHbiM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocynapCTBEHHOM pPETYIHPOBAHWU MPOU3BOJCTBA M 000pOTa ITUIIOBOTO CIUPTA,
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QIKOTOJILHOH M CIHPTOCOAEPIKAIIEH MPOAYKIMA U 00 OrpaHUYEHHH TOTpeONeHUs (PacluTHs) aTKOTOJIbHOM
MPOAYKIHHK", 32 UCKITIOUEHUEM TaKHX 0043aTeIbHBIX TPEOOBAHMI, OTHOCAIIMXCS K MPEIMETY PETHOHAIBLHOTO
roCyJapCTBEHHOI'0 KOHTPOJIs (Hang3opa) B 00NacTH PO3HUYHOM MPOAAXKU ANKOI'OJIBHON M CIIMPTOCOAEpKAIeH
MPOAYKIMA ¥ (efepaTbHOTO TOCYyIapCTBEHHOTO KOHTPOIsS (Haa3opa) B OOJNACTH MPOM3BOJACTBA M 000pOTa
3TUIIOBOTO CIHUPTA, aIKOTOJIBHOM U CIIMPTOCOAEPKAILECH MPOAYKIHH.

3. OpraHuzanyst ¥ OCyILIeCTBICHUE (elepalbHOr0 TOCYAapCTBEHHOIO KOHTPOJs (Haa3opa) B obimactu
3aIIUTHI IpaB notpedurenei peryaupyrorcs PefepansHbiM 3akoHOM ot 31 urong 2020 rona N 248-03 "O
rOCyJapCTBEHHOM KOHTpOJIe (Ha30pe) U MyHHIMNaTsHOM KOHTpoJie B Poccuiickoit @denepanun”.

4. lMonoxeHne o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 0OO0JAaCTH 3allUTHI IIpaB
notpedurenet yrepxkaaercs [IpasurensctBoM Poccuiickoit @enepanym.

5. B monoxeHnu o denepaqbHOM TOCYAapcTBEHHOM KOHTpoJie (Haa3ope) B 00NacTH 3alluThl TpaB
noTpeOuTeNel YKa3bIBAaIOTCS HANMEHOBAHUE M CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOTo perjaMeHTa u (W)
00s13aTeNbHBIX TPEOOBAHUMN, TIOUIEKAIINX MPUMEHEHHUIO JI0 JTHS BCTYIUIEHHUS B CHITY TEXHUYECKHUX PETJIaMEHTOB
B cootBercTBuu ¢ PepepancHbiM 3akoHOM ot 27 npekabps 2002 roma N 184-d3 "O TeXHHYECKOM
PETYIMPOBAaHUN", OTICHKA COONIOACHHS KOTOPHIX OCYIIECTBIISETCS B paMKax (eaepaabHOr0 rocyIapCTBEHHOTO
KOHTpoJs (Ham3opa) B 00JacTH 3alMTHl TPaB IMOTPeOWUTENICH, a Takke BHIBI NMPOMYKIIHH, SBIISIOIIHECS
oOBexTamu (henepatbHOTO TOCYJapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JIacTH 3allUTHI IPaB MOTPEOUTETEH.

6. Opran rocynapCTBEHHOIO Haa30pa €KEeroJHO TOTOBHT I'OCYAApCTBEHHBIM IOKJIAd O 3allUTe IpaB
norpedureneii B Poccuiickoit ®Penepanumu B MNopske, ycraHoBieHHoM IIpaButensctBom Poccuiickoit
®Depepanuu.

7. Opran rocynapcTBEHHOTO Haja30pa BIpaBe oOpamaTteCs B CyH C 3asBICHUSIMH B 3alIUTy MpaB
noTpeOuTeNeld U 3aKOHHBIX MHTEPECOB OTIENBbHBIX MOTpeOuTeNel (Irpynnbl NOTpeOuTeNIe, HeonpeaeIeHHOTO
Kpyra ToTpeOuTeneil), a Takke C 3asBICHHAMH O JHMKBHIAIMKA HM3TOTOBUTENS (MCHOJIHUTENS, MPOJAaBIa,
YHOJHOMOYEHHON OpraHu3allii, MMIIOPTEpa, BiaJieNblia arperatopa) Ju00 O MpPEKpaIleHUH AeATelIbHOCTH
WHANBUAYAIFHOTO TpeanpuHUMATeNs (YIIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO MpeANpUHUMAaTeNsi) 3a rpydoe
(ToBIIEKIIIEE CMEPTH MIIM MACCOBBIC 3a00JICBaHUS, OTPABJICHISI JIFOICH) HAPYIIICHHE ITPaB MOTPEOUTEIICH.

8. Opran ToCymapCTBEHHOTO Hama30pa B IMOPSAKE, YCTAHOBIECHHOM 3aKOHOAATENHCTBOM Poccuiickoit
denepanyn, MOXKET ObITh MPHUBJICUYEH CYAOM K yYacTHIO B Jielie, a TaKXKe BIIpaBe BCTYNAaTh B JEJIO IO CBOEH
WHULMATHBE WM 110 MHULUATUBE JIML, YYaCTBYIOLIMX B Jee, A Aa4M 3aKJIIOYCHUS 10 JeNy B LEJSX 3alUThl
IpaB NOTpeduTeNell B paMKax rpakJaHCKOTO WK aIMUHHUCTPATUBHOTO CYJONPOU3BOJCTBA.

9. Opran rocy1apcTBEHHOTO Hag30pa BIOPaBe AaBaTh Pa3bsSCHEHUS MO BONPOCAM MIPUMEHEHHUS 3aKOHOB
U WHBIX HOPMATUBHBIX NPaBOBHIX akToB Poccuiickoii @eneparyy, peryaupyoUIMX OTHOLICHHS B 00IacTH
3alIUTHI IPaB MOTPEOUTENEH.

10. KoHcynbTupoBaHUe, MPOPUIAKTUYCCKHI BHU3UT, HAOJIIOJICHUE 3a COOJIFOICHUEM O00s3aTeIIbHBIX
TpeOOBaHMIA, BBIE3THOE  OOCIEJOBaHWE MOTYT MNPOBOAMTHCSH  (elepalbHbIMH  TOCYAaPCTBEHHBIMH
YUPEKICHUSIMH, TIOJABEIOMCTBEHHBIMM OpTraHy TOCYJapCTBEHHOTO Haja30pa, B TMOpPSAAKE M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peJiepalibHOM TOCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH 3alUThI IpaB
OTpeduTeNIeH.

Hupopmayusn 06 usmenenusx:  Cmamos 41 usmenena ¢ 1 cenmabps 2025 2. - PedepasibHbll 3aKOH om 1
anpensn 2025 2. N 41-D3
Cm. 6ydywyro pedakyuro
Cmamus 41 usmenena c 1 aneaps 2019 2. - @edeparibHbil 3aKoH om 29 uions 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratba 41. OO6s3aHHOCTh M3TOTOBHUTENS (MCIIOJHHUTENS, MPOJABIa, YIOJHOMOYCHHON OpraHH3aliu
WIA YTOJHOMOYEHHOTO WHAWBUAYAIBHOIO TNPEANPUHUMATENS, HMIIOpTEepa, Bialeibla
arperaropa) 1o npeAocTaBIeHUI0 HH()OPMALUK OpraHy rocyJapCTBEHHOI'O Haa30pa

T"'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTapUK K ctaThe 41 HacTosIero 3akoHa

UzroroBuTens (MCIONHATEND, TMPOAABEI, YIIOJTHOMOYEHHAS OpTaHW3allis WIN YIIOJTHOMOYEHHBIH
VHAVBUIYAIbHBIA TpEANPUHUMATENb, HMIIOPTEp, BIAJENel] arperaropa) 1o TpeOOBaHHWIO OpraHa
rOCy/IapCTBEHHOTO HAJA30pa, €ro JOJDKHOCTHBIX JIAI[ O0s3aH IPEIOCTaBUTh B YCTAHOBICHHBIA HMH CPOK
JIOCTOBEPHBIC CBEJCHHSI, JIOKYMCHTAIIMIO, OOBSICHEHUS B MUCHBMCHHON M (WJIM) YCTHOH ¢opMe U HHYIO

rH(pOPMAIUIO, HEOOXOAUMYFO ISl OCYIIECTBICHUS OPraHOM TOCYIapCTBEHHOTO HAJ[30pa U €ro JOKHOCTHBIMH
JIMLIaMH IOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu.

Cratbsa 42. YTpaTtuna cuny.
Hupopmayus 06 usmenenusix:  Cm. mexcm cmambu 42
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hnupopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - @edepasibHbIl 3aKOH om
8 aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [loaHOMOYHS BBICIIUX MCIIOJHUTEIBHBIX OPraHOB cyObekToB Poccuiickoit denepaiun B
00J1aCTH 3aIIUTHI IPaB MoTpeduTeNneH

T'APAHT: CM. KOMMeHTapum k cratbe 42.1 HacTosmero 3aKoHa

Hupopmayus 06 usmenenusix: Ilynkm 1 uzmenen ¢ 19 aseycma 2024 2. - @edeparibHbIU 3aKOH om 8
aseycma 2024 2. N 232-D3
Cm. npedbidywyro pedakyuro

1. Bolcmif HCHOTHUTENBHBI OpPraH COOTBETCTBYIOLIETo cyObekra Poccuiickoit @enepanun
OCYIIECTBIISIET MEPONIPUATHS 10 peaIn3aliy, 00ECIIeYeHHIO U 3allUTe [IPaB MOTpeOuTeNel U B IIpeenax CBOUX
TMOJTHOMOYHH IMPUHUMACT OIIPCACIICHHLIC MCPBI.

Hupopmayus 06 usmenenusix: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparsibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@D3
Cwm. npedbidywyro pedakyuro

2. B mensax comeicTBHS 3aInTe MpaB MOTPEOUTENEH NCIIOTHUTEIBHBIE OPTaHbl CyObeKTOB Poccuiickoit
Oenepanuy  pa3pabaTHIBAIOT PETHOHANBHBIC IMPOTPAMMBI IO 3alIUTE TIPaB MOTPEOUTENEH W OKa3bIBAIOT
CONEWCTBHE OpraHaM MECTHOTO CaMOYIIPaBJICHHS M OOIIECTBEHHBIM OOBECIWHCHUAM IOTpeOuTenet (ux
acCOIMAIIHIM, COI03aM) B OCYIIECTBICHHH UMH 3aIUTHI IPaB MOTPeOUTENEH.

Hupopmayusn 06 usmenenusx: Cmamosn 42.1 donoanena nynkmom 3 ¢ 1 wona 2021 2. - @edeparnbHbil
3aKkoH om 11 urons 2021 2. N 170-D3

3. OpraH TOCymapCTBEHHOTO HAaa30pa yTBEP)KIAeT METONMYECKHE PEKOMEHIAIMH TIO0 pa3pabOTKe H
peai3alyy PernOHANBHBIX 1 MYHHUIIMIATBLHBIX IPOTPAMM I10 3aIUTE TPaB MOTPEOUTEICH.

Hugopmayusa 06 usmenenusx: Cmamos 42.2 usmenena ¢ 19 aseycma 2024 2. - ®edeparibHbil 3aKOH om 8
aszycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Ilepenaua OCyLIECTBJICHHS IOJHOMOYHMI OpraHa TOCYJIapCTBEHHOrO Haa3opa
WCTIONTHUTETHHBIM OpTraHaM cy0bekToB Poccuiickoit Denepanmu

I'APAHT: CM. KOMMEHTapWUM k ctatbe 42.2 HACTOSAIIETO 3aKOHA

[lomHoMoumst  opraHa TOCYJapCTBEHHOTO  Haa30pa IO  OCYIIECTBICHHIO  (enepabHOro
rOCyIapCTBEHHOTO HaA30pa B 00JacTH 3alIHUTHI TIPaB MOTPeOUTENeH MOTYT MepenaBaThCs ISl OCYIIECTBICHHS
WCTIONHUTENFHBIM  OpraHaM cyObekToB Poccuiickoii ®enepamum moctaHoBieHusMu lIpaBurenbcTBa
Poccuiickoit denepanmu B mopsiake, ycranoBieHHoM PefeparnbHbiv 3akoHOM ot 21 aekadpst 2021 roxa
N 414-®3 "O06 oOmmx NpuHIMIIAX OPraHU3aIuH MyOJIUYHOM BIacTh B cyObekTax Poccuiickoit ®eneparym’.

Hngopmayus 06 usmenenusx:  3axon dononnen cmamoei 42.3 ¢ 29 mapma 2019 2. - @edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpalieHui noTpeduTeneit

Hupopmavyus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. OOGparienue NOTpeOUTENsT MOKET OBITh HANIPABICHO B MUCBMEHHOW (opMe HAa OyMaKHOM HOCHTEINE
WIK B 3JEKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HaA30pa, WHBbIE YIMOTHOMOYEHHBIE (emepabHbIe
OpraHbl WCIOJHUTEIBHON BIIACTH, MCIOJIHUTENBHBIN opraH cyObekta Poccuiickoit denepanuu nubo opran
MECTHOT'O CAMOYIIPaBJICHUSI.

Hupopmayus 06 usmenenusix:  Ilynkm 2 uzmenen c¢ 19 aseycma 2024 2. - @edeparibHbIU 3aKOH om 8
aseycma 2024 2. N 232-D3
Cm. npedbidywyro pedakyuro

2. OOpaienue TOTPeOUTENIT MOXKET OBbITh HANpaBJICHO IO T[O4YTe, C HCIOJb30BaHUEM

16.04.2025 Cucrema TAPAHT 36


https://internet.garant.ru/document/redirect/409493579/121
https://internet.garant.ru/document/redirect/409493579/122
https://internet.garant.ru/document/redirect/409493579/123
https://internet.garant.ru/document/redirect/400889843/40030
https://internet.garant.ru/document/redirect/400889843/40030
https://internet.garant.ru/document/redirect/409493579/103
https://internet.garant.ru/document/redirect/403266160/0
https://internet.garant.ru/document/redirect/72198206/3
https://internet.garant.ru/document/redirect/409493579/141
https://internet.garant.ru/document/redirect/409493579/142

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WHPOPMAITMOHHO-TEIIEKOMMYHHUKAaIMOHHONW cetH "MHTepHeT", B TOM dHMClie OQHUIMAILHOIO calTa opraHa
rOCy/IapCTBEHHOTO HAaJ30pa, WHBIX YIOJIHOMOYEHHBIX (DeepaibHbIX OPraHOB HCIIOJHUTENBFHOW BIACTH,
HCTIOTHATENILHOTO opraHa cyO0wekra Poccuiickoit @enmeparuu nub0 opraHa MECTHOTO CaMOyIpaBieHUs (B
cyonrekTax Poccwmiickoit @enmepanmu - ropomax denepanbHoro 3HaueHUss Mockse, Caskt-lIletepOypre u
CeBacroriosne ¢ UCIONb30BaHNEM OGHUITHMAIFHOTO CaiiTa OpraHa MECTHOTO CaMOYTPAaBJICHHS B CIydae, €CIH 3TO
MIpeyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu - TopoaoB deaepatbHOr0 3HaYeHHS MOCKBHI,
Cankrt-IlerepOypra u CeBacronons), €4MHOIO MnopTasna TrocyJapCTBEHHBIX U MYHHIUTAIBHBIX YCIYT JIMOO
PETHOHAILHOTO TOpPTaja TOCYIApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, a TaK)Ke MOXKET OBITh MPHUHSITO MpPH
JTUYHOM MPUEME 3asIBUTEIIS.

3. B MHOrOyHKIIMOHATBHBIX I[CHTPaX MPEIOCTABICHUS T'OCYAPCTBEHHBIX U MYHHUIMTAIBHBIX YCIIyT
MOTYT OCYIIECTBIISITHCS MIPHEM OOpalleHul moTpeduTeneil 1 KOHCYIbTUPOBaHUE MOTPEOUTENEH MO BOIIpocam
3alIUTHl UX TPaB Ha OCHOBAHUU COTJIAIIICHUH O B3aUMOJCHCTBHM MEXKIYy MHOTO(QYHKIIMOHAJIBLHBIMU IICHTPAMH
MIPEJOCTABIICHUSI TOCYIAPCTBEHHBIX U MYHHUIMIAIBHBIX YCIyT U (eiepadbHBIMA OpraHaMHi WCIIOJIHUTEIbHOM
BJIACTH, OpTraHaMH rOCYAapCTBEHHBIX BHEOIOKETHHIX (DOHIOB, OPraHaMH T'OCYIapCTBEHHON BIIACTH CyOHEKTOB
Poccuiickoii @enepaiiuu, opraHaMyd MECTHOT'O CAaMOYTIPABJICHHUSI.

Hupopmauus 06 usmenenusx: PedepasibHbIM 3aKoHOM 21 oexabps 2004 2. N 171-®@3 cmames 43
U3N0IHCEHA 8 HOBOU PeOaKUUU
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratba 43. OTBETCTBEHHOCTh 33 HApyIICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH U
MHBIMU HOPMaTUBHBIMH NpaBOBbIMU akTaMu Poccuiickoit deneparu

I'APAHT: CM. DHUMKNoneguwn, no3ULMK BbICLUMX CYOOB u apyrne KOMMEHTapuUM k cratbe 43
HACTOSIMIETO 3aKoHa
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOJATEIHCTBA O 3alTUTE TIPaB MOTpeOnuTeIeH"

3a HapylIeHre MpaB MOTPEeOUTENeH, yCTaHOBIEHHBIX 3aKOHAMU W WHBIMH HOPMATHBHBIMH MTPaBOBBIMH
aktamu Poccuiickoit ®eneparuu, npoaasel (MCIIOIHATEND, U3TOTOBUTEINb, YIIOJTHOMOYSHHAS OpTraHU3aIlHsl W
YIOJIHOMOYEHHBIH WHAMBHIYJIbHBIN MIPENTPUHUMATENb, UMIIOPTEP) HEceT aJMUHUCTPATUBHYIO, YTONOBHYHO
Wi rpaXKgaHCKO-NMpaBOBYK OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoii
Denepanuu.

Hngopmayus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidyuwyro pedakyuro

Cratbs 44. OcyiiecTBiICHNUE 3aIUTHI IIPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

T'APAHT: CMm. JHUmknoneguu, nO3NUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW k crathe 44
HaCTOALLICTO 3aKOHa
CMm. MeToandeckne pekoMeHOauun miIs OpraHoB MECTHOI'O CaMOYIIpaBJICHHUS IO OpPraHU3alUU 3aIIUThI
npaB noTpeduteneit (pazpadorannsie MAII PD)

B nensx 3amuTel mpaB MmOTpeOWTENed HAa TEPPUTOPUM MYHUIHUIIAIBHOTO OOpPa30BaHUSI OpTaHBI
MECTHOT'O CaMOYIIpaBJICHUsI BIIPaBe:

paccMaTpuBarh OOpallleHHs TOTpeOuTenell, KOHCYJIbTHPOBATh HMX [0 BONPOCAaM 3alIUThl IpaB
moTpeduTeNne;

obOpamarbcs B CyIBI B 3aIIUTY TIPaB MOTpeOuTeNeH (HeompeneaIeHHoro Kpyra moTpednureneii);

pa3pabaTreiBaTh MyHUIIUTIABHBIE TPOTPAMMBI IO 3aIIUTE MIPaB MOTPEOUTEIEH.

[Ipu BEIsIBIEHWHU 1O OOpaIIeHUIO MOTPeOUTENsT TOBapoB (paboT, yCIyr) HeHaIJIeKallero KayecTsa, a
TaK)Ke OIMACHBIX JUIA JKU3HU, 3II0POBBS, UMYIIECTBA MOTPEOUTENEH M OKpYKAOIIEH Cpeapl OpraHbl MECTHOTO
CaMOYIIPaBJICHUSI HE3aMeIUIMTEeNIFHO M3BELaloT 00 3ToM (eaepaibHble OpPraHbl HCHOJIHUTENIBHON BIAcTH,
OCYILECTBIISIFOIIME KOHTPOJIb 332 KAaYeCTBOM M 0€30IaCHOCTBIO TOBapoB (pabort, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - DefepanbHbii 3aKoH ot 18 mapra 2019 r. N 38-03

Hngpopmayus 06 usmenenusx:  CM. npedbiOywyo pedakyuro.

Hupopmayus 06 usmenenusx: DPedeparibHbIM 3aKoHOM 21 oexabps 2004 2. N 171-®@3 cmamos 45
U3N00ICeHA 8 HOBOU PeOaKyulL
Cm. mekcm cmambu 8 npedbidywel pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CraTtbs 45. [IpaBa 0011eCTBEHHBIX 00bEAMHEHUIT TOTpeOUTENEH (MX accolmaIuii, CO30B)

I'APAHT: CMm. DHUuknoneguu, no3vUUU BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 45
HACTOSAIIEr0 3aK0oHa

1. Tpaxxmane BIpaBe OOBEAMHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
norpedurenel (MX acCOIMAllMM, COI3bI), KOTOPBIC OCYIIECTBIISIFOT CBOIO ACATCIBHOCTH B COOTBETCTBHH C
yCTaBaMU yKa3aHHBIX OOBEAMHEHHWH (WX acCOIMAIlMiA, COI030B) M 3aKOHO4ATENIbCTBOM Poccwuiickoii
®denepanuu.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edeparibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyro pedakyuro

2. OOmecTBEeHHBIE 00BEIUHECHUS MTOTPEOUTENCH (MX aCCOIMAIIMH, COIO3BI) IS OCYIIECTBICHUS CBOUX
YCTaBHBIX LI€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTe’bHBIX TpeOOBaHWH K ToBapaMm (paboTam, ycimyram), a TaKxke
NPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHUBHBIX IPaBOBHIX akTOB Poccuiickoii ®enepanmu, peryaupyrommx
OTHOLICHUS B 00JaCTH 3alUTHI IPaB NOTpeOUTENEH;

MPOBOJUTH HE3aBUCHMYIO 3KCIIEPTHU3y KauecTBa, OE30MacHOCTH TOBapoB (paboT, YCIyr), a Takxke
COOTBETCTBHS MOTPEOUTENBCKIX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOHN MpoAaBLUAaMH (M3TOTOBUTEISIMH,
HCTIOJIHUTEISIMH) HH()OPMALIUH O HUX;

OCYIECTBIISITH OOLIECTBEHHBI KOHTPOJIb 32 COOJIOICHHEM MIPaB MOTPeOUTENeH 1 HANpaBsATh B OpraH
rOCYJJapCTBEHHOT'O HA/30pa W OpraHbl MECTHOTO caMOyIpaBiieHHs HHPOpPMALUIO 0 (aKTax HapyLICHUH mpas
noTpeOuTeNnell sl MPOBEACHUS MPOBEPKH ATHX (AKTOB M MPHHATHS B CIIy4ae MX IOATBEPIKACHHUS MEp IO
MpeceueHI0 HapylIeHUI TpaB MmoTpeOuTeNnell B mpenenax MOJHOMOYUI yKa3aHHBIX OpPraHOB, y4acTBOBAThH B
TIPOBEICHUH 3KCIEPTHU3 O (PakTaM HapYIICHUH MpaB MOTPEOUTENICH B CBSI3HM C OOpAIEHUSIMH MTOTPEOUTEICH.
[Ipu ocymiecTBIIeHUHN O00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE 00bEMHEHNS OTpednuTenet (X acConnaIim,
COIO3BI) HE BIIPaBe TPEOOBATh OT U3TOTOBHUTENEH (MCIIOIHUTENEH, IPOIABIIOB, YIOJTHOMOYEHHBIX OpraHU3aIHi
WM YHOJHOMOYEHHBIX HHAWBUIYAIBHBIX NpEINpPHHUMATENCH, HMIOPTEPOB) IMPEACTABICHUE ITOKYMEHTOB
(BBIOJIHEHHME ACHCTBUI), 00S3aHHOCTD MPEACTABICHUS (BBIIOJIHEHHS) KOTOPBIX IO TPEOOBAHUIO MTOTPEOUTEIS
HE YCTaHOBJICHA 3aKOHOM;

pacmnpocTpaHaTh HHPOPMALHIO O paBax MOTpeOuTeNel U 0 HEOOXOIUMBIX JEHCTBHUIX MO 3alIUTE ITUX
mpaB, O pe3yibTaTaXx CpPaBHHUTEIBHBIX HCCIEIOBaHUI KadecTBa TOBAapoB (paboT, yCiIyr), a TakkKe HHYIO
uHQOpMAINIO, KOTOpass OyAeT CHocOOCTBOBATh pealn3alldil MpaB M 3aKOHHBIX WHTEPECOB MOTpeOUTENei.
[Ty6nukyembie 0OIIECTBEHHBIMH OOBEAMHEHHSMH IOTpeOUTENel (MX accOUMAIMsIMHU, COI3aMH) PE3yJIbTaThl
CPaBHUTENBHBIX HCCIICAOBAaHUN KauecTBa TOBAPOB (PabOT, YCIYT) HE SIBISIFOTCS PEKIAMOI;

BHOCUTH B (pejiepalibHble OpPTraHbl MCTONHUTEIHHOMN BIIACTH, OpTaHWU3AIMH MPEIUIOKEHUS] O MPHUHATHH
Mep MO IOBBIIIEHHIO KadecTBa TOBApOB (paboT, yCiyT), MO MPHUOCTAHOBJICHHUIO IPOM3BOACTBA M peaTH3aLHN
TOBapOB (BBIMIOJHEHUSI pabOT, OKa3aHUS YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIUX MPEIBIBIAEMBIM K HUIM U YCTAaHOBJICHHBIM 3aKOHOATelNbCTBOM Poccuiickoit deneparuu
0 TEXHUYECKOM PETryJIMPOBaHUN 00s3aTEeIbHBIM TPEOOBAHUSM;

BHOCUTb B OpraHbl NMPOKYpaTypbl U (enepanbHble OpraHbl HCIIOJHUTEIBHOW BJIACTH MAaTEpUANBl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUL], OCYIIECTBISIOMINX TPOU3BOJCTBO U PEATHU3ALUI0 TOBAPOB (BBIOJIHEHHUE
paboT, oKa3zaHHE YCIYyT), HE COOTBETCTBYIOLIMX NPEABABIIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAHUIM, a TaK¥Ke
HapyLIAOIIUX MpaBa MOTpeOuTeNel, yCTaHOBICHHBIE 3aKOHAMU ¥ MHBIMH HOPMATUBHBIMH PAaBOBBIMU aKTaMH
Poccuiickoit enepaunu;

oOpamiaTteCsi B OpraHbl MPOKypaTypbl ¢ TMpOChO0aMH MPHUHECTH TMPOTECTH O NpPU3HAHHUU
HEJICHCTBUTENILHBIMH aKTOB (pellepaTbHBIX OPraHOB MCIIOJHUTEIBHON BIACTH, aKTOB HCIIOJHHUTEILHBIX OPTaHOB
cyobekToB Poccuiickoit Deepalinil 1 aKTOB OPraHOB MECTHOTO CaMOYTIPaBIICHHS, TIPOTUBOPEUAIIUX 3aKOHAM H
WHBIM PETYIHPYIONIMM OTHOIICHHS B OOJIACTH 3AIIUTHI MPaB MOTpeOuTENell HOPMATUBHBIM NPABOBBIM aKTaM
Poccuiickoit @enepanuu;

oOpamarecst B CyIbl C 3asBJICHUSAMH B 3alIUTY MIPaB NOTpeOUTENEi M 3aKOHHBIX HHTEPECOB OTIEIBHBIX
notpedureneli (Tpymmsl moTpeduTeNnel, HeonpeaenIeHHOTO Kpyra MoTpeOnTeNnei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa30pa B (OPMHUPOBAHUHM OTKPBITBIX H
OOIIEAOCTYHBIX TOCYIAPCTBEHHBIX HH()OPMALMOHHBIX PECYpcOB B OONACTH 3alIUTHl MpaB MOTpeOHTENei,
KauecTBa U OE30MaCHOCTHU TOBapoB (padoT, yciyT).

Hudopmayua 06 usmenenusax: DedeparbHbIM 3aKOHOM om 18 uwnaa 2011 2. N 242-D3 ¢ cmamovio 46
6HeceHbl UsMeHenus, ecmynarowjue 8 cusny c 1 aseycma 2011 2.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 46. 3amura nmpaB 1 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra MmoTpeduTesnei

I'APAHT: CMm. DHUmknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 46
HACTOSIIEro 3aKoHa

Opral rocy1apcTBEHHOT0 HaJ[30pa, OpraHbl MECTHOI'O CaMOYITPaBJICHUS, OOIIIECTBEHHBIC 00bEAMHECHUS
moTpeduTenei (MX acCOIMaIiy, COI03bI) BIIPaBe MPEIBIBIATh HCKH B CyJBI O MPEKPAICHUN TPOTHBOIPABHEIX
NEHCTBUN M3rOTOBUTENS (MCIIOJIHUTENS, MPOJABIA, YIIOTHOMOYCHHONW OPTaHHM3AIldU WIN YIIOJTHOMOYEHHOTO
MHANBUIYATFHOTO MPENITPUHAMATEIIS, IMIIOPTEpa) B OTHOIIEHUH HEOTIPEAETICHHOTO KPyTa MOTpeOnTeNeH.

[Ipu ymoBiIeTBOpEHHH TakKOrOo WCKa CYJ OOs3bIBa€T NMPaBOHAPYIIWUTENS IOBECTH B YCTAHOBJICHHBIH
CyJIOM CpOK dYepe3 CpelcTBa MaccoBOW HMH(OpMAalMU WM WHBIM CIIOCOOOM JO CBEIeHHs MoTpeduTenei
peuieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PEIICHHE CyAa O MPHU3HAHWUW JEHUCTBUN M3TOTOBUTEINS (UCTIOTHHUTEINS,
MPOJIaBIla, YIOJHOMOUYEHHON OpraHM3alii WIM YIOJHOMOUYEHHOTO WHIMBUAYAIBLHOTO IPEINpPUHUMATEINS,
HUMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIICHUU HEOINPEICICHHOTO Kpyra MoTpeOuTesei 00s3aTeNIbHO Ui Cya,
paccMaTpHBAIOIIET0 WCK TMOTPEOUTENs O 3allUTe €ro MpaB, BO3HUKIIMX BCJICJACTBHE HACTYILICHUS
TPKIAHCKO-TIPABOBBIX TOCIEACTBUI JCHCTBUII W3TOTOBHUTENS (MCIOIHUTENS, MPOAABIA, YIMOTHOMOYCHHOU
OpraHU3alUA WIA YIIOJJHOMOYCHHOTO WHIWBHIYAIBHOTO MPEAIPHHUMATEIS, UMIIOPTEPa), B 9aCTH BOIIPOCOB,
AMEITH JTU MECTO TaKWe JIEHCTBUS WM COBEPIICHBI JIH OHU HW3TOTOBHUTENEM (WCIOJIHUTEIEM, IPOIABIIOM,
YIIOJJTHOMOYEHHOW  OpraHu3alued  WJId  YINOJHOMOYEHHBIM  WHIMBUAYaJIbHBIM  MpPEANpUHUMATENEM,
HAMITOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHHEM WCKa, TNPEIBSIBICHHOIO OOIMIECTBEHHBIM OOBEIUHEHUEM
motpebureneid (WX accommanueid, COO30M), OpraHaMH MECTHOTO CaMOYIIpaBJIEHHS B HHTepecax
HEOIPEIEICHHOTO Kpyra mnoTpeduTeneld, cyA MPUHUMAET peEHIeHHEe O BO3MEIICHUH OOIIECTBEHHOMY
00BeIMHEHUIO TTOTPEOUTENEH (MX acCOIMAINK, COI03Y), OpraHaM MECTHOTO CaMOYTPABJICHHS BCEX MIOHECEHHBIX
0 JIeTy CyAeOHBIX M3IECPIKEK, a TAKIKE WHBIX BOZHUKIIKX JO OOpaIeHus B Cy/l U CBS3aHHBIX C PACCMOTPEHHEM
JieJia HeOOXOJUMBIX PAaCcXOJI0B, B TOM YHCJIE PacXO0B Ha IPOBCACHUE HE3ABUCHMOMN 3KCIIEPTH3BI B CIIyYae
BBISIBJICHUS B PE3YJIbTATe MPOBEACHUS TaKOH AKCIIEPTU3bI HapyIIeHUs 00s3aTeIbHBIX TPEOOBAaHUI K TOBapam
(pabotam, yciyram).

[Ipe3unent Poccuiickoit denepaunu b.Ensnun

Mocksa, Jlom CoBeToB
7 dbespans 1992 roga N 2300-1
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